
Vendor Product Purpose
Categories/         
Types  of Data

Custodian
Frequency 
of Collection

Frequency 
of Update

ESRI ArcGIS
Asset Management, 
Mapping

Engineering Daily Daily

Hyland OnBase
Document Administrative 

Services
As Needed Weekly

Microsoft Office 365  Information 
Technology

Daily  Daily

NetFile NetFile Administrative 
Services

As Needed As Needed

Path Point  

Merchant Services
Merchant 
Services

Administrative 
Services

Daily Daily

Springbrook Holding 
Company, LLC

Cirrus
Administrative 
Services

Daily Daily

TargetSolutions Administrative 
Services

As Needed As Needed

Trimble Inc. Cityworks

Management

Communication, 
Office Applications

Document 
Management,  
Training Management

Credit Card Payment 
Processing

Enterprise 
Resource Planning

Learning  
Management System

Asset Management
Operations Daily Daily

Xpress Solutions, Inc Xpress Bill Pay Online Payment

Asset Data

Agreements, Board 
Meeting Agenda Packets, 
Board Meeting Minutes, 
Certificates of Insurance, 
Ordinances, Resolutions

Email, Calendaring, 
Contacts, Original 
Documents

Form 700 Statements of 
Economic Interest Filing, 
Training Records

Payments

Accounts Payable, 
Accounts Receivable, 
Fixed Assets, General 
Ledger, Human 

Resources, Payroll, 
Project Management, 
Service Orders, Utility 
Billing

Training Records

Inspections, Inventory, 
Service Orders, Work 
Orders

E-bills, Payments Administrative 
Services

Daily Daily

Catalog of Enterprise Systems 

TargetSolutions
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