HOW TO NAVIGATE
XPRESS BILL PAY

Citrus Heights Water District’s
New Online Billing Portal

CITRUS
HEIGHTS

W A T E R
DISTRICT

LOGIN

Enter your Email
and Password

chwd.org/billing :
y

PAY YOUR BILL ONLINE

Xpress BILL PAY.

ADD ACCOUNT AUTO PAYS XPRESS WALLET HISTORY
Citrus Heights Water District @ o (75
uto Pay # Edit
PO BOX 286 —
CITRUS Gitrus Heights, GA 95610 @) paperiess
HEIGHTS (916) 725-6873 @ (
o -6 Pay By Text # Edit
Pay Y By

WATER
DISTRICT

1.0pens to Accounts

IET—— 2.Scroll Down for
Overview

Billing Address Service Address Account View
Customner, Valued Information & Staternent [
Account Number 00000000
Biling Peiod End owo72026 MAKE A PAYMENT
Account Type Utility
SERIAL PREV READ PREV ~ PRESENT T Bill Date 08/07/2026
NUMBER  DESCRIPTION DATE READ DATE READING READING U Due Date 08/31/2026
00000000 Water 04/24/2026 | 0B/0T/2026 541 742 2 Select Billing Periad 8/7/2026
Amount Due;
$12263 3.Proceed to Checkout

MAKE A PAYMENT $122.63

Pay custom amount

SET UP PAPERLESS BILLING

Xpress BILL PAY Valued Customer - . .
PEE L o .[ESSSSSENE 1.Switch the Toggle ON
to Go Paperless

Citrus Heights Water District @ ) Auworay

7 Edit |
PO BOX 286

CITRUS e g (@ Paperiess
HEIGHTS "

-~ Pay By Text Edit |
WATER T

-

DISTRICT o 8:00am - 5:30;




SETUP AUTO PAY

Xpress BiLL PAY
ADD ACCOUNT

Press Auto Pay Tab
Recurring Automatic Payments and Go to SEtup

NEXT RUN DATE AMOUNT PRIMARY PAYMENT
Citrus Heights Water District 1 Total Account ¥
@ Account #: 00000000 SETUP
utility

Auto Pay Setup

ACCOUNTS

1. Choose Payment
Schedule and Press Next

Auto Pay Setup

1. Schedule @ 3. Method 4. Notifications 5. Summary
Bi unt

PAYMENT AMOUNT

Account #: 00000000

Xpress BILL PAY

XPRESSWALLET ~ HISTORY

3- Choose Payment Auto Pay Setup

1. Schedule 2. Amount @ 4. Notifications 5. Summary
PAYMENT METHOD

Account #:00000000

Auto Pay Setup

4. Choose Notification Preferences

5. Review Summary
and Save Changes

eraa

3 NEED HELP REGISTERING?
Q WE'RE HERE FOR YOU!

\, (801) 692-0379 <] hello@chwd.org € chwd.org/billing
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