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ůĲċƚƨƖĲШťŰŸƽŰШċƚШÂƖŸŢĲĦƣШΝΦΡΣШĲŰċĤũĲĬШƣőĲШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШċШΠΞрŔŰĦőШƣƖċŰƚůŔƚƚŔŸŰШůċŔŰШ
ĲǂƣĲŰĬŔŰŊШƽĲƚƣШŉƖŸůШ[ŸũƚŸůШxċťĲШƣŸШƣőĲШ9cì?ШƚĲƖƻŔĦĲШċƖĲċЮ 
 
ÑőĲШƣƖċŰƚůŔƚƚŔŸŰШůċŔŰЯШŰŸƽШŔƚШŸƻĲƖШΣΡШǃĲċƖƚШŸũĬЯШċũŸŰŊШƽŔƣőШċШĤċĦťрƨƓЯШũċƖŊĲрĬŔċůĲƣĲƖШ
9ŸŸƓĲƖċƣŔƻĲШÑƖċŰƚůŔƚƚŔŸŰШÂŔƓĲũŔŰĲШыĤƨŔũƣШŔŰШΝΦΦΣШŔŰШƓċƖƣŰĲƖƚőŔƓШƽŔƣőШÉsì?ЯШÉċĦƖċůĲŰƣŸШ
ÉƨĤƨƖĤċŰШìċƣĲƖШ?ŔƚƣƖŔĦƣЯШ[ċŔƖШ§ċťƚШìċƣĲƖШ?ŔƚƣƖŔĦƣЯШċŰĬШ§ƖċŰŊĲШéċũĲШìċƣĲƖШ9ŸůƓċŰǃьуƚĲƖƻĲƚШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШƓƖŔůċƖǃШĦŸŰĬƨŔƣƚШŉŸƖШĬĲũŔƻĲƖŔŰŊШƣƖĲċƣĲĬШƚƨƖŉċĦĲШƽċƣĲƖШƣŸШŸƻĲƖШΞΜЯΟΜΜШĦƨƚƣŸůĲƖƚЮШ
ÑőĲШůċŢŸƖŔƣǃШŸŉШ9cì?ќƚШƽċƣĲƖШƚƨƓƓũǃШŔƚШƚƨƖŉċĦĲШƽċƣĲƖЯШƚƨƓƓũĲůĲŰƣĲĬШĤǃШŊƖŸƨŰĬƽċƣĲƖШŉƖŸůШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШƽĲũũƚЮ 
 
7ĲƣƽĲĲŰШΝΦΣΜШċŰĬШΝΦΥΡЯШƣőĲШ?ŔƚƣƖŔĦƣќƚШΝΟрƚƕƨċƖĲрůŔũĲШƚĲƖƻŔĦĲШċƖĲċШƨŰĬĲƖƽĲŰƣШƖċƓŔĬШ
ƨƖĤċŰŔǍċƣŔŸŰЮШ?ƨƖŔŰŊШƣőŔƚШƓĲƖŔŸĬЯШůŸƚƣШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШΞΡΜШůŔũĲƚШŸŉШƽċƣĲƖШůċŔŰƚШƽĲƖĲШ
ŔŰƚƣċũũĲĬШĤǃШƓƖŔƻċƣĲШĬĲƻĲũŸƓĲƖƚЯШŔŰƚƓĲĦƣĲĬШĤǃШ9cì?ЯШċŰĬШƨũƣŔůċƣĲũǃШĬĲĬŔĦċƣĲĬШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШ
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ŉŸƖШŸŰŊŸŔŰŊШŸƓĲƖċƣŔŸŰЯШůċŔŰƣĲŰċŰĦĲЯШċŰĬШƖĲƓũċĦĲůĲŰƣуƖĲƚƓŸŰƚŔĤŔũŔƣŔĲƚШŰŸƽШƚƨƓƓŸƖƣĲĬШĤǃШ
9cì?ќƚШĦƨƚƣŸůĲƖƚЮ 

fŰŉƖċƚƣƖƨĦƣƨƖĲШÅĲŰĲƽċũШċŰĬШÂƖŸŢĲĦƣШΞΜΟΜ 

ĦĦŸƖĬŔŰŊШƣŸШƣőĲШ ůĲƖŔĦċŰШìċƣĲƖШìŸƖťƚШ ƚƚŸĦŔċƣŔŸŰШы ìì ьЯШƽċƣĲƖШůċŔŰƚШőċƻĲШċŰШċƻĲƖċŊĲШ
ũŔŉĲƚƓċŰШŸŉШċĤŸƨƣШΤΜШǃĲċƖƚЮШ~ċŰǃШŸŉШ9cì?ќƚШůċŔŰƚЯШŔŰƚƣċũũĲĬШĤĲŊŔŰŰŔŰŊШŔŰШΝΦΣΜЯШƽŔũũШƖĲċĦőШ
ƣőċƣШċŊĲШĤǃШΞΜΟΜЯШƚŔŊŰċũŔŰŊШƣőĲШŰĲĲĬШŉŸƖШċШĦŸůƓƖĲőĲŰƚŔƻĲШƖĲƓũċĦĲůĲŰƣШƓƖŸŊƖċůШƣŸШůŔƣŔŊċƣĲШ
ƣőĲШƖŔƚťШŸŉШůċŔŰШŉċŔũƨƖĲƚЮ 

fŰШΞΜΞΝЯШƣőĲШ9cì?Ш7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШċĬŸƓƣĲĬШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШ
ÉƣƨĬǃЯШċШũŸŰŊрƣĲƖůШƓũċŰШƣŸШƖĲƓũċĦĲШċƓƓƖŸǂŔůċƣĲũǃШƚĲƻĲŰƣǃШƓĲƖĦĲŰƣШыΤΜӖьШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ůċŔŰƚШŸƻĲƖШċШΡΜрǃĲċƖШƓĲƖŔŸĬШƚƣċƖƣŔŰŊШΞΜΟΜЮШÑőĲШƚƣƨĬǃШŸƨƣũŔŰĲƚШƖĲƓũċĦĲůĲŰƣШƓőċƚŔŰŊЯШĦŸƚƣШ
ĲƚƣŔůċƣĲƚЯШŉƨŰĬŔŰŊШƚƣƖċƣĲŊŔĲƚЯШċŰĬШċŰШŔůƓũĲůĲŰƣċƣŔŸŰШƖŸċĬůċƓЮ 

Ш9ƨƚƣŸůĲƖШ ĬƻŔƚŸƖǃШ9ŸůůŔƣƣĲĲШы9 9ьШƽċƚШĲƚƣċĤũŔƚőĲĬШƣŸШőĲũƓШĲŰƚƨƖĲШƣőċƣШƣőĲШƓőċƚŔŰŊШċŰĬШ
ŉƨŰĬŔŰŊШƖĲĦŸůůĲŰĬċƣŔŸŰƚШƖĲǰĲĦƣШĦŸůůƨŰŔƣǃШƓƖŔŸƖŔƣŔĲƚШċŰĬШċŰШĲƕƨŔƣċĤũĲШĬŔƚƣƖŔĤƨƣŔŸŰШŸŉШĦŸƚƣƚШ
ċůŸŰŊШĬŔǭĲƖĲŰƣШŊĲŰĲƖċƣŔŸŰƚШŸŉШĦƨƚƣŸůĲƖƚШƽŔũũШƨƚĲШċŰĬШƽŔũũШƖĲũǃШƨƓŸŰШ9cì?ќƚШƽċƣĲƖШ
ĬŔƚƣƖŔĤƨƣŔŸŰШƚǃƚƣĲůЮ 

9cì?ШőċƚШŰŸƽШĲŰƣĲƖĲĬШƣőĲШŔŰŔƣŔċũШŔůƓũĲůĲŰƣċƣŔŸŰШƓőċƚĲШŸŉШÂƖŸŢĲĦƣШΞΜΟΜЯШƽőŔĦőШŔŰĦũƨĬĲƚа 

¶ 9ŸŰĬƨĦƣŔŰŊШĬĲƣċŔũĲĬШĦŸŰĬŔƣŔŸŰШċƚƚĲƚƚůĲŰƣƚ  

¶ ÅĲǯŰŔŰŊШƖĲƓũċĦĲůĲŰƣШƓőċƚŔŰŊШċŰĬШĦŸƚƣШƓƖŸŢĲĦƣŔŸŰƚ 

¶ 9ŸŰƣŔŰƨŔŰŊШƓƖŸċĦƣŔƻĲШĦƨƚƣŸůĲƖШĲŰŊċŊĲůĲŰƣШċŰĬШĲĬƨĦċƣŔŸŰ 

9ŸŸƓĲƖċƣŔƻĲШÂƨƖĦőċƚŔŰŊШċŰĬШ ƚƚĲƣШ~ċŰċŊĲůĲŰƣ 

fŰŔƣŔċƣĲĬШċƚШċŰШĲǂƓũŸƖċƣŔŸŰШŸŉШƓċƖƣŰĲƖƚőŔƓƚШƽŔƣőШƚƨƖƖŸƨŰĬŔŰŊШƽċƣĲƖШċŊĲŰĦŔĲƚШƣŸШƖĲĬƨĦĲШƣőĲШ
ĦŸƚƣƚШŸŉШƓƨƖĦőċƚŔŰŊШċŰĬШůċŰċŊŔŰŊШƽċƣĲƖШůĲƣĲƖƚЯШċƚШĬŔƚĦƨƚƚŔŸŰƚШĦŸŰƣŔŰƨĲĬЯШƚƨƖƖŸƨŰĬŔŰŊШ
ċŊĲŰĦŔĲƚШĲǂƓƖĲƚƚĲĬШċŰШŔŰƣĲƖĲƚƣШƣŸШĲǂƓċŰĬШƣőĲШŔŰƻĲƚƣŔŊċƣŔŸŰШŔŰƣŸШůċŰǃШŸƣőĲƖШċƚƚĲƣШƣǃƓĲƚЯШůŸƖĲШ
ƣőċŰШƚĲƻĲŰƣǃШыΤΜьШŔŰШċũũЮШÑŸШƣőċƣШĲŰĬЯШ9cì?ЯШƽŔƣőШƣőĲШƚƨƓƓŸƖƣШŸŉШƣőĲШÉċĦƖċůĲŰƣŸШÅĲŊŔŸŰċũШ
ìċƣĲƖШ ƨƣőŸƖŔƣǃШыÅì ьЯШŔƚШũĲċĬŔŰŊШƣőŸƚĲШĬŔƚĦƨƚƚŔŸŰƚШŸŰШĦŸŸƓĲƖċƣŔƻĲШƓƨƖĦőċƚŔŰŊШċŰĬШƓŔŊŊǃр
ĤċĦťШƓƖŔĦŔŰŊШƣŸШƖĲĬƨĦĲШċƚƚĲƣШƨŰŔƣШĦŸƚƣƚШŉŸƖШƓċƖƣŔĦŔƓċƣŔŰŊШċŊĲŰĦŔĲƚЮШÑőŸƚĲШĬŔƚĦƨƚƚŔŸŰƚШċƖĲШ
ĲǂƓĲĦƣĲĬШƣŸШĦŸŰƣŔŰƨĲШƣőƖŸƨŊőŸƨƣШΞΜΞΣШƽŔƣőШċШŊŸċũШŸŉШũċƨŰĦőŔŰŊШċШƖĲŊŔŸŰċũШĦŸŸƓĲƖċƣŔƻĲШċƚƚĲƣШ
ƓƨƖĦőċƚŔŰŊоƓŔŊŊǃĤċĦťŔŰŊШƓƖŸŊƖċůШŔŰШĲċƖũǃШΞΜΞΤЮШ ƚШƓċƖƣШŸŉШƣőĲШĬŔƚĦƨƚƚŔŸŰƚЯШċƚƚĲƣШ
ůċŰċŊĲůĲŰƣШƽŔũũШĤĲШĬŔƚĦƨƚƚĲĬЮШ~ĲċŰƽőŔũĲЯШ9cì?ШĦŸŰƣŔŰƨĲƚШƣŸШŔůƓũĲůĲŰƣШ
ƖĲĦŸůůĲŰĬċƣŔŸŰƚШŉƖŸůШƣőĲШŸƖŔŊŔŰċũШůĲƣĲƖШƚƣƨĬǃЯШĦŸŰĬƨĦƣĲĬШƽŔƣőШƚƨƖƖŸƨŰĬŔŰŊШċŊĲŰĦŔĲƚЮ  
 
]ƖŸƨŰĬƽċƣĲƖШìĲũũƚ 

7ĲǃŸŰĬШůċŰċŊŔŰŊШƽċƣĲƖШůċŔŰƚШċŰĬШƽċƣĲƖШĬŔƚƣƖŔĤƨƣŔŸŰШƚǃƚƣĲůШċƚƚĲƣƚЯШċШƣőŔƖĬШťĲǃШĦŸůƓŸŰĲŰƣШ
ŸŉШ9cì?ќƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲШċŰĬШċƚƚĲƣШůċŰċŊĲůĲŰƣШƓƖŸŊƖċůШŔƚШŔƣƚШŰĲƣƽŸƖťШŸŉШőŔŊőрĦċƓċĦŔƣǃШ
ŊƖŸƨŰĬƽċƣĲƖШƽĲũũƚЮШÑőĲƚĲШƽĲũũƚЯШƽőŔĦőШƓƖŸĬƨĦĲШĤĲƣƽĲĲŰШċƓƓƖŸǂŔůċƣĲũǃШΝЯΜΜΜШċŰĬШΞЯΜΜΜШ
ŊċũũŸŰƚШƓĲƖШůŔŰƨƣĲШы]Â~ьЯШƚƨƓƓũĲůĲŰƣШ9cì?ќƚШƚƨƖŉċĦĲШƽċƣĲƖШƚƨƓƓũǃШƣŸШĲŰƚƨƖĲШĤŸƣőШ



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΝΟ 

ƖĲũŔċĤŔũŔƣǃШċŰĬШĦŸƚƣШƚƣċĤŔũŔƣǃШŉŸƖШĦƨƚƣŸůĲƖƚЮШìŔƣőШċŰШċƻĲƖċŊĲШũŔŉĲƚƓċŰШŸŉШċĤŸƨƣШΡΜШǃĲċƖƚЯШĲċĦőШ
ƽĲũũШƖĲƓƖĲƚĲŰƣƚШċШũŸŰŊрƣĲƖůШĦċƓŔƣċũШŔŰƻĲƚƣůĲŰƣЯШċŰĬШ9cì?ШĦŸŰƣŔŰƨĲƚШƣŸШƓũċŰШŉŸƖШ
ƖĲŔŰƻĲƚƣůĲŰƣШċŰĬШƓŸƣĲŰƣŔċũШĲǂƓċŰƚŔŸŰШŸŉШŔƣƚШŊƖŸƨŰĬƽċƣĲƖШƓƖŸŊƖċůШċƚШŰĲĲĬĲĬЮ 

9cì?ќƚШƣƽŸШŰĲƽШƽĲũũƚЯШŰŸƽШŔŰШĦŸŰƚƣƖƨĦƣŔŸŰЯШŔŰĦŸƖƓŸƖċƣĲШ ƕƨŔŉĲƖШÉƣŸƖċŊĲШċŰĬШÅĲĦŸƻĲƖǃШы ÉÅьШ
ƣĲĦőŰŸũŸŊǃЯШċШƚŔŊŰŔǯĦċŰƣШċĬƻċŰĦĲůĲŰƣШŔŰШŊƖŸƨŰĬƽċƣĲƖШůċŰċŊĲůĲŰƣЮШ ÉÅШĲŰċĤũĲƚШƽĲũũƚШƣŸШ
ŰŸƣШŸŰũǃШĲǂƣƖċĦƣШŊƖŸƨŰĬƽċƣĲƖШĤƨƣШċũƚŸШŔŰŢĲĦƣШƚƨƖŉċĦĲШƽċƣĲƖШŔŰƣŸШƣőĲШċƕƨŔŉĲƖШƽőĲŰШƚƨƖƓũƨƚШ
ƚƨƓƓũŔĲƚШċƖĲШċƻċŔũċĤũĲШƣőƖŸƨŊőШƓċƖƣŰĲƖƚőŔƓƚШƽŔƣőШŸƣőĲƖШƽċƣĲƖШƓƖŸƻŔĬĲƖƚЮШÑőŔƚШƚƣŸƖĲĬШƽċƣĲƖШĦċŰШ
ƣőĲŰШĤĲШƖĲĦŸƻĲƖĲĬШĬƨƖŔŰŊШĬƖǃШƓĲƖŔŸĬƚЯШŔůƓƖŸƻŔŰŊШ9cì?ќƚШċĤŔũŔƣǃШƣŸШůċŰċŊĲШƣőĲШƖĲŊŔŸŰċũШ
ċƕƨŔŉĲƖШƚƨƚƣċŔŰċĤũǃШƽőŔũĲШƓŸƣĲŰƣŔċũũǃШƖĲĬƨĦŔŰŊШŸƓĲƖċƣŔŰŊШĦŸƚƣƚЮ 

9ĲŰƣƖċũũǃШũŸĦċƣĲĬШŔŰШƣőĲШÉċĦƖċůĲŰƣŸШƖĲŊŔŸŰШċŰĬШŔŰƣĲƖĦŸŰŰĲĦƣĲĬШƽŔƣőШůŸƖĲШƣőċŰШΞΜШ
ŰĲŔŊőĤŸƖŔŰŊШƽċƣĲƖШƓƖŸƻŔĬĲƖƚЯШ9cì?ШŔƚШĦŸůůŔƣƣĲĬШƣŸШƖĲŊŔŸŰċũШĦŸũũċĤŸƖċƣŔŸŰШŔŰШĲǭĲĦƣŔƻĲШƽċƣĲƖШ
ƖĲƚŸƨƖĦĲШůċŰċŊĲůĲŰƣЮШÑőĲШ?ŔƚƣƖŔĦƣќƚШĲǭŸƖƣƚШƣŸШĲŰƚƨƖĲШƽċƣĲƖШƖĲũŔċĤŔũŔƣǃШŔŰĦũƨĬĲШƓƨƖĦőċƚŔŰŊШ
ƚƨƖŉċĦĲШƽċƣĲƖШŉƖŸůШƣőĲШÉċŰШsƨċŰШìċƣĲƖШ?ŔƚƣƖŔĦƣШыÉsì?ьЯШůċŔŰƣċŔŰŔŰŊШΞΞШŔŰƣĲƖĦŸŰŰĲĦƣŔŸŰƚЯШ
ŸƓĲƖċƣŔŰŊШũċƖŊĲрĬŔċůĲƣĲƖШůċŔŰƚЯШŔůƓũĲůĲŰƣŔŰŊШ ÉÅШŔŰШŔƣƚШŉƨƣƨƖĲШƽĲũũƚЯШċŰĬШƓċƖƣŔĦŔƓċƣŔŰŊШŔŰШƣőĲШ
ÉċĦƖċůĲŰƣŸШÅĲŊŔŸŰċũШìċƣĲƖШ7ċŰťЮ 

§ƣőĲƖЮfƚƚƨĲƚЮfůƓċĦƣŔŰŊЮ9cì?ѢƚЮ7ƨĬŊĲƣ 

ƚШŸƨƣũŔŰĲĬШŔŰШ9cì?ќƚШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůШÂũċŰŰŔŰŊШÉƣƨĬǃЯШƣőĲШ
?ŔƚƣƖŔĦƣШŔƚШĲǂƓĲƖŔĲŰĦŔŰŊШǰċƣШŸƖШĲƻĲŰШĬĲĦũŔŰŔŰŊШƽċƣĲƖШĬĲůċŰĬШĬƨĲШƣŸШŔŰĦƖĲċƚĲĬШƓĲƖрĦċƓŔƣċШ
ƽċƣĲƖШƨƚĲШĲǭŔĦŔĲŰĦǃЮШÑőŔƚШƣƖĲŰĬШƖĲǰĲĦƣƚШũċƚƣŔŰŊШĦőċŰŊĲƚШŔŰШĦƨƚƣŸůĲƖШĤĲőċƻŔŸƖШŉŸũũŸƽŔŰŊШƣőĲШ
ƓŸƚƣрΞΜΝΡШĬƖŸƨŊőƣШљŰĲƽШŰŸƖůċũЯњШƣőĲШƽŔĬĲƚƓƖĲċĬШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƽċƣĲƖШůĲƣĲƖƚШċŰĬШ
ůĲƣĲƖĲĬШĤŔũũŔŰŊЯШċŰĬШƣőĲШŊƖŸƽŔŰŊШŔŰǰƨĲŰĦĲШŸŉШƚƣċƣĲШƽċƣĲƖШĲǭŔĦŔĲŰĦǃШƖĲŊƨũċƣŔŸŰƚЮ 

?ĲƚƓŔƣĲШƣőŔƚШƚƨƚƣċŔŰĲĬШƖĲĬƨĦƣŔŸŰШŔŰШƽċƣĲƖШƨƚĲЯШƽċƣĲƖШċŊĲŰĦŔĲƚШĦŸŰƣŔŰƨĲШƣŸШŉċĦĲШƚŔŊŰŔǯĦċŰƣШ
ǯǂĲĬШĦċƓŔƣċũШċŰĬШŸƓĲƖċƣŔŰŊШĦŸƚƣƚШƣŸШĬĲũŔƻĲƖШƣőĲШǯƖƚƣШƨŰŔƣШŸŉШƽċƣĲƖШƣŸШĦƨƚƣŸůĲƖƚЮШìőĲŰШƽċƣĲƖШ
ĬĲůċŰĬШƖĲůċŔŰƚШǰċƣШŸƖШĬĲĦũŔŰĲƚЯШƣőĲƚĲШǯǂĲĬШĦŸƚƣƚШċƖĲШĬŔƚƣƖŔĤƨƣĲĬШŸƻĲƖШŉĲƽĲƖШƨŰŔƣƚШŸŉШƽċƣĲƖШ
ƚŸũĬуĦƖĲċƣŔŰŊШċĬĬŔƣŔŸŰċũШĦőċũũĲŰŊĲƚШŉŸƖШůċŔŰƣċŔŰŔŰŊШƚƣċĤũĲШċŰĬШĲƕƨŔƣċĤũĲШƽċƣĲƖШƖċƣĲƚЮ 

[ƨƖƣőĲƖůŸƖĲЯШƣőĲШƽőŸũĲƚċũĲШƽċƣĲƖШƖċƣĲƚШĦőċƖŊĲĬШĤǃШ9cì?ќƚШƚƨƓƓũŔĲƖЯШƣőĲШÉċŰШsƨċŰШìċƣĲƖШ
?ŔƚƣƖŔĦƣШыÉsì?ьЯШċƖĲШĲǂƓĲĦƣĲĬШƣŸШĦŸŰƣŔŰƨĲШƖŔƚŔŰŊЮШfŰШsċŰƨċƖǃШΞΜΞΠЯШÉsì?ШƖĲũĲċƚĲĬШċШŰĲƽШ
ìőŸũĲƚċũĲШ[ŔŰċŰĦŔċũШÂũċŰШċŰĬШÅċƣĲШÉƣƨĬǃШƣőċƣШƚƨĤƚƣċŰƣŔċũũǃШŔŰĦƖĲċƚĲĬШƣőĲШƽőŸũĲƚċũĲШǯǂĲĬШ
ĦőċƖŊĲЮШÖŰĬĲƖШƣőŔƚШŰĲƽШƖċƣĲШƚƣƖƨĦƣƨƖĲЯШƣőĲШǯǂĲĬШƓŸƖƣŔŸŰШŸŉШƣőĲШƽőŸũĲƚċũĲШƖċƣĲШƽċƚШ
ƚŔŊŰŔǯĦċŰƣũǃШĲǂƓċŰĬĲĬуĲǭĲĦƣŔƻĲũǃШƚƣƖċŰĬŔŰŊШ9cì?ќƚШŊƖŸƨŰĬƽċƣĲƖШċƚƚĲƣƚЯШƽőŔĦőШőċƻĲШĤĲĲŰШ
ĬĲƻĲũŸƓĲĬШċŰĬШůċŔŰƣċŔŰĲĬШƣőƖŸƨŊőШůŔũũŔŸŰƚШŸŉШĬŸũũċƖƚШŔŰШƖċƣĲƓċǃĲƖШŔŰƻĲƚƣůĲŰƣЮШƚШċШƖĲƚƨũƣЯШ
9cì?ШůƨƚƣШŰŸƽШƓċǃШÉsì?ШĲŔŊőƣǃрƣőƖĲĲШĦĲŰƣƚШŸƖШůŸƖĲШŉŸƖШĲƻĲƖǃШĬŸũũċƖШŔƣШƚƓĲŰĬƚШƓƨůƓŔŰŊШ
ŊƖŸƨŰĬƽċƣĲƖЯШĲƻĲŰШƽőĲŰШŰŸƣШƨƚŔŰŊШƚƨƖŉċĦĲШƽċƣĲƖЮШÑőŔƚШƚƣƖƨĦƣƨƖĲШĬŔƚĦŸƨƖċŊĲƚШƣőĲШƨƚĲШŸŉШ
9cì?ќƚШŊƖŸƨŰĬƽċƣĲƖШƚƨƓƓũŔĲƚШċŰĬШŔŰĦƖĲċƚĲƚШĬĲƓĲŰĬĲŰĦĲШŸŰШƚƨƖŉċĦĲШƽċƣĲƖЯШƖĲĬƨĦŔŰŊШũŸĦċũШ
ĦŸŰƣƖŸũШŸƻĲƖШƣőĲШĦŸůůƨŰŔƣǃќƚШƽċƣĲƖШƖĲƚŸƨƖĦĲƚЮ 

 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΝΠ 

[ŸĦƨƚЮŸŰЮxŸŰŊцÅċŰŊĲЮÂũċŰŰŔŰŊ 

9cì?ШőċƚШċШũŸŰŊрƚƣċŰĬŔŰŊШƣƖċĬŔƣŔŸŰШŸŉШƓũċŰŰŔŰŊШċŰĬШůċŰċŊŔŰŊШŔƣƚШũŸŰŊрƣĲƖůШĦċƓŔƣċũШċŰĬШ
ŸƓĲƖċƣŔŸŰċũШŰĲĲĬƚШċŰĬШċĦĦŸůƓċŰǃŔŰŊШǯŰċŰĦŔċũШƓũċŰŰŔŰŊЮШ9cì?ќƚШŉŸĦƨƚШŸŰШũŸŰŊрƖċŰŊĲШ
ƓũċŰŰŔŰŊШŔƚШĲǂĲůƓũŔǯĲĬШĤǃШŔƣƚШƽċƣĲƖШůċŔŰШůċƚƣĲƖШƓũċŰŰŔŰŊШыĲЮŊЮЯШΝΦΦΦШìċƣĲƖШ?ŔƚƣƖŔĤƨƣŔŸŰШ
ÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰШƣőċƣШŉŸĦƨƚĲĬШŸŰШƽċƣĲƖШůċŔŰШƖĲƓũċĦĲůĲŰƣƚбШÂƖŸŢĲĦƣШΞΜΟΜуìċƣĲƖШ~ċŔŰШ
ÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůбШìċƣĲƖШ~ĲƣĲƖШÅĲƓũċĦĲůĲŰƣШÉƣƨĬǃШċŰĬШ9ŸŰƚŸƖƣŔƨůрĤċƚĲĬШ~ĲƣĲƖШ
ÅĲƓũċĦĲůĲŰƣШ ƚƚĲƣШ~ċŰċŊĲůĲŰƣШÂƖŸŊƖċůбШůċŔŰƣċŔŰŔŰŊШċШΝΜрǃĲċƖШǯŰċŰĦŔċũШŉŸƖĲĦċƚƣШċƚШċШ
ĬƖŔƻĲƖШŉŸƖШċŰŰƨċũШĤƨĬŊĲƣŔŰŊбШċŰĬШƣőĲШƨƚĲШŸŉШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊЯШŉŸĦƨƚŔŰŊШŸŰШƣőƖĲĲрǃĲċƖШŊŸċũƚШ
ċŰĬШŸŰĲрǃĲċƖШŸĤŢĲĦƣŔƻĲƚШċƚШċШĬƖŔƻĲƖШŉŸƖШċŰŰƨċũШĤƨĬŊĲƣŔŰŊШċŰĬШċŰШƨƓĬċƣĲШƣŸШŔƣƚШìċƣĲƖШ
?ŔƚƣƖŔĤƨƣŔŸŰШÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰШƨƓĬċƣĲШŔŰШΞΜΞΡЮ 

fůƓũĲůĲŰƣċƣŔŸŰШŸŉШċŰШ ŰŰƨċũШ7ƨĬŊĲƣШ7ċƚĲĬШŸŰШċШΝΜрòĲċƖШ7ƨĬŊĲƣШ[ŸƖĲĦċƚƣ 

]ŔƻĲŰШƣőĲШƚŔŊŰŔǯĦċŰƣШĦċƓŔƣċũШċŰĬШċƚƚĲƣШůċŰċŊĲůĲŰƣрƖĲũċƣĲĬШŸŰĲрƣŔůĲШċŰĬШŸŰŊŸŔŰŊШĲǂƓĲŰƚĲƚШ
ƓƖŸŢĲĦƣĲĬЯШ9cì?ШőċƚШĬĲƻĲũŸƓĲĬШċŰĬШůċŔŰƣċŔŰĲĬШċШΝΜрǃĲċƖШĤƨĬŊĲƣШŉŸƖĲĦċƚƣШċŰĬШ[ŔŰċŰĦŔċũШ
~ŸĬĲũЮШÑőĲШ[ŔŰċŰĦŔċũШ~ŸĬĲũШŔƚШƨƓĬċƣĲĬШƖĲŊƨũċƖũǃШƽŔƣőШċĦƣƨċũШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰƚĲƚЯШċŰĬШ
ƚĲƖƻĲƚШċƚШċШťĲǃШƓŸũŔĦǃЯШŸƓĲƖċƣŔŸŰċũЯШĦċƓŔƣċũЯШċŰĬШǯŰċŰĦŔċũШƓũċŰŰŔŰŊШƣŸŸũШċƚШƣőĲШ?ŔƚƣƖŔĦƣШ
ĦŸŰƚŔĬĲƖƚШƓŸũŔĦǃЯШŸƓĲƖċƣŔŸŰċũЯШĦċƓŔƣċũШċŰĬШĤƨĬŊĲƣШŸƓƣŔŸŰƚЮШ ШƚƨůůċƖǃШŸŉШƣőĲШΝΜрòĲċƖШ
[ŔŰċŰĦŔċũШ~ŸĬĲũШŔƚШŔŰĦũƨĬĲĬШŔŰШƣőĲШѢ[ŔŰċŰĦŔċũШ~ŸĬĲũѢШƚĲĦƣŔŸŰШŸŉШƣőĲШĤƨĬŊĲƣЮ 

ÅĲƚĲƖƻĲШÂŸũŔĦŔĲƚШċŰĬШÉƓĲĦŔċũШ[ƨŰĬŔŰŊ 

EċĦőШǃĲċƖЯШ9cì?ШĲŰĬĲċƻŸƖƚШƣŸШƣƖċŰƚŉĲƖШċШƓŸƖƣŔŸŰШŸŉШŰĲƣШƖĲƻĲŰƨĲШƣŸШŔƣƚШƖĲƚĲƖƻĲƚЮШÂũċĦŔŰŊШ
ƖċƣĲƓċǃĲƖШĬŸũũċƖƚШŔŰШƖĲƚĲƖƻĲƚШĲŰƚƨƖĲƚШƣőċƣШ9cì?ШĦċŰШƚůŸŸƣőрŸƨƣШŔƣƚШĲǂƓĲŰƚĲƚШċŰĬШůŔŰŔůŔǍĲШ
ŔƣƚШƨƚĲШŸŉШĬĲĤƣШǯŰċŰĦŔŰŊШƽőŔĦőШĦċŰШċĬĬШƚŔŊŰŔǯĦċŰƣШĲǂƓĲŰƚĲЯШĬĲũċǃЯШĦŸůƓũŔĦċƣŔŸŰЯШċŰĬШƖĲƚƨũƣШ
ŔŰШċШũŸƚƚШŸŉШũŸĦċũШĦŸŰƣƖŸũШƣŸШ9cì?ШċƚШŔƣШŔůƓũĲůĲŰƣƚШŔƣƚШ9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШÂƖŸŊƖċůЮШ
9cì?ќƚШĬĲƚŔŊŰċƣĲĬШƖĲƚĲƖƻĲƚЯШƽőŔĦőШċƖĲШĬĲƚĦƖŔĤĲĬШŔŰШůŸƖĲШĬĲƣċŔũШŔŰШƣőĲШ ƓƓĲŰĬŔǂШƚĲĦƣŔŸŰШŸŉШ
ƣőĲШĤƨĬŊĲƣЯШŔŰĦũƨĬĲаШ§ƓĲƖċƣŔŰŊЯШÅċƣĲШÉƣċĤŔũŔǍċƣŔŸŰЯШ?ĲĤƣШÉĲƖƻŔĦĲƚЯШ9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣЯШ
ìċƣĲƖШÉƨƓƓũǃЯШìċƣĲƖШ~ĲƣĲƖШÅĲƓũċĦĲůĲŰƣЯШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣЯШ[ũĲĲƣШEƕƨŔƓůĲŰƣЯШ
EůƓũŸǃůĲŰƣрÅĲũċƣĲĬШ7ĲŰĲǯƣƚЯШċŰĬШìċƣĲƖШEǭŔĦŔĲŰĦǃШÅĲƚĲƖƻĲƚЮ 

[ŸƖШΞΜΞΡЯШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШ?ĲĬŔĦċƣĲĬШ9őċƖŊĲШыĬĲƻĲũŸƓĲĬШċƚШƓċƖƣШŸŉШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШƚƣƖċƣĲŊǃШ
ĬĲƻĲũŸƓĲĬШĤǃШƣőĲШ9 9ШċŰĬШċĬŸƓƣĲĬШĤǃШƣőĲШ7ŸċƖĬьШŔƚШĲƚƣŔůċƣĲĬШƣŸШŊĲŰĲƖċƣĲШċƓƓƖŸǂŔůċƣĲũǃШ
ҘΞЮΞШůŔũũŔŸŰШŔŰШƖĲƻĲŰƨĲЮШ ĬĬŔƣŔŸŰċũũǃЯШċШƓƖŸрƖċƣċШƚőċƖĲШŸŉШ9cì?ќƚШŔŰƣĲƖĲƚƣШŔŰĦŸůĲШƽŔũũШĤĲШ
ƣƖċŰƚŉĲƖƖĲĬШƣŸШƣőĲШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÅĲƚĲƖƻĲШŉŸƖШŉƨƣƨƖĲШƽċƣĲƖШůċŔŰШĦċƓŔƣċũШ
ŔůƓƖŸƻĲůĲŰƣƚЮ 

ÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊ 

ÉŔŰĦĲШΞΜΝΣЯШ9cì?ШőċƚШŔŰĦŸƖƓŸƖċƣĲĬШċШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШƓƖŸĦĲƚƚШŔŰƣŸШŔƣƚШċŰŰƨċũШĤƨĬŊĲƣШ
ĬĲƻĲũŸƓůĲŰƣЮШÑőĲШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШƓƖŸĦĲƚƚШŉŸĦƨƚĲƚШŸŰШŔĬĲŰƣŔŉǃŔŰŊШŔůƓŸƖƣċŰƣШƽŸƖťШƓƖŸŊƖċůШ
ŔƣĲůƚШŸƻĲƖШċŰĬШċĤŸƻĲШĬċŔũǃШŸƓĲƖċƣŔŸŰƚЯШůċŔŰƣĲŰċŰĦĲШċŰĬШĦċƓŔƣċũШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЮШÑőĲƚĲШƽŸƖťШ
ƓƖŸŊƖċůШŔƣĲůƚШċƖĲШŔŰƣĲŰĬĲĬШƣŸШċĬĬƖĲƚƚШĦŸůƓũŔĦċƣĲĬШŔƚƚƨĲƚШƣőċƣШĦċŰШƚŔŊŰŔǯĦċŰƣũǃШŔůƓċĦƣШƣőĲШ
?ŔƚƣƖŔĦƣЯШŔŰƣĲƖŰċũũǃШċŰĬоŸƖШĲǂƣĲƖŰċũũǃЯШŸƖШƣőċƣШĦċŰШƣċťĲШ9cì?ШƣŸШƣőĲШŰĲǂƣШũĲƻĲũЮ 
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ÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШŔƚШƨŰĬĲƖƣċťĲŰШċƚШŸŰĲШŸŉШƣőĲШŔŰŔƣŔċũШċĦƣŔƻŔƣŔĲƚШŸŉШƣőĲШĤƨĬŊĲƣШĬĲƻĲũŸƓůĲŰƣШ
ƓƖŸĦĲƚƚЯШċŰĬШŔŰĦũƨĬĲƚШċШƖĲƻŔĲƽШŸŉШƣőĲШƓƖŔŸƖШǃĲċƖќƚШƽŸƖťШƓƖŸŊƖċůЯШċŰĬШċŰШĲǂċůŔŰċƣŔŸŰоƖĲр
ĲǂċůŔŰċƣŔŸŰШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШƣőƖĲĲрǃĲċƖШŊŸċũƚШċŰĬШŸŰĲрǃĲċƖШŸĤŢĲĦƣŔƻĲƚЯШŸƖŊċŰŔǍĲĬШƨŰĬĲƖШĲċĦőШ
ŊŸċũЮШ§ŰĲрǃĲċƖШŸĤŢĲĦƣŔƻĲƚШċƖĲШƣőĲŰШċƚƚŔŊŰĲĬШƣŸШċШ9cì?ШƚƣċǭШůĲůĤĲƖЯШƽőŸШŔƚШĦőŔĲǰǃШ
ƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƣőĲШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőċƣШŸĤŢĲĦƣŔƻĲЯШċũŸŰŊШƽŔƣőШċШƣĲċůШŸŉШ9cì?ШƚƣċǭШċŰĬоŸƖШ
ĦŸŰƚƨũƣċŰƣƚШŔŰШċШƚƨƓƓŸƖƣŔŰŊШƖŸũĲЮ 

9cì?Ш7ŸċƖĬШ~ĲůĤĲƖƚШċŰĬШũĲċĬĲƖƚőŔƓШƚƣċǭШы]ĲŰĲƖċũШ~ċŰċŊĲƖЯШĬĲƓċƖƣůĲŰƣШőĲċĬƚЯШĬŔƻŔƚŔŸŰШ
ůċŰċŊĲƖƚШċŰĬШťĲǃШƚƣċǭьЯШċƚШƽĲũũШċƚШůĲůĤĲƖƚШŸŉШ9cì?ќƚШ9 9ШƓċƖƣŔĦŔƓċƣĲШŔŰШċШÉƣƖċƣĲŊŔĦШ
ÂũċŰŰŔŰŊШƚĲƚƚŔŸŰШőĲũĬШċƚШċШƓƨĤũŔĦШůĲĲƣŔŰŊЯШƣǃƓŔĦċũũǃШĤĲƣƽĲĲŰШ~ċǃШƣŸШsƨũǃШŸŉШĲċĦőШǃĲċƖЮШ[ƖŸůШ
ƣőĲƖĲЯШ9cì?ШǯŰċŰĦĲШƚƣċǭШƓƖĲƓċƖĲШċШĬƖċŉƣШĤƨĬŊĲƣШƽŔƣőШĲǂƓĲŰĬŔƣƨƖĲƚШċŰĬШŉƨŰĬŔŰŊШŸƓƣŔŸŰƚЯШ
ůċŰǃШŸŉШƽőŔĦőШŔŰĦŸƖƓŸƖċƣĲШÉƣƖċƣĲŊŔĦШÂũċŰШƽŸƖťШƓƖŸŊƖċůШŔƣĲůƚЯШƣŸШĲŰƚƨƖĲШƣőċƣШƣőĲШÉƣƖċƣĲŊŔĦШ
ÂũċŰШŔƚШŔůƓũĲůĲŰƣĲĬШċƚШĬŔƖĲĦƣĲĬШĤǃШƣőĲШ7ŸċƖĬЮ 

[ŸƖШΞΜΞΣЯШƣőĲƖĲШċƖĲШƚĲƻĲƖċũШŸŰĲрǃĲċƖШŸĤŢĲĦƣŔƻĲƚШŸƖŊċŰŔǍĲĬШƨŰĬĲƖШƣőĲШŉŸũũŸƽŔŰŊШǯƻĲШƣőƖĲĲрǃĲċƖШ
ŊŸċũƚЯШŔŰĦũƨĬŔŰŊаШΝьШ~ċŰċŊĲШ?ĲƓĲŰĬċĤũĲШìċƣĲƖШÉƨƓƓũǃШċŰĬШEůƓŸƽĲƖШ9ƨƚƣŸůĲƖƚШƣŸШÖƚĲШ
ìċƣĲƖШŔŰШċŰШEǭŔĦŔĲŰƣШ~ċŰŰĲƖбШΞьШ~ċŰċŊĲЯШfůƓƖŸƻĲЯШċŰĬоŸƖШÅĲŔŰƻĲƚƣШŔŰШ?ŔƚƣƖŔĦƣШfŰŉƖċƚƣƖƨĦƣƨƖĲЯШ
[ċĦŔũŔƣŔĲƚШċŰĬШ§ƣőĲƖШ ƚƚĲƣƚбШΟьШ9ŸŰƣŔŰƨĲШÂƖĲƓċƖċƣŔŸŰШƣŸШfůƓũĲůĲŰƣШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ
~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůШƣŸШ~ċŔŰƣċŔŰШċШÅĲũŔċĤũĲШìċƣĲƖШ?ŔƚƣƖŔĤƨƣŔŸŰШÉǃƚƣĲůбШΠьШEŰőċŰĦĲШ
§ƖŊċŰŔǍċƣŔŸŰċũШEǭĲĦƣŔƻĲŰĲƚƚШċŰĬШÂƖŸůŸƣĲШ7ĲƚƣШÂƖċĦƣŔĦĲƚШƣŸШxŸĦċũШ]ŸƻĲƖŰůĲŰƣбШċŰĬШΡьШ
EŰŊċŊĲШ9ƨƚƣŸůĲƖƚШċŰĬШ9ŸůůƨŰŔĦċƣĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШÂƖŔŸƖŔƣŔĲƚШċŰĬШéċũƨĲр ĬĬĲĬШÂƖŸŊƖċůƚЮШ Ш
ƚƨůůċƖǃШŸŉШƣőĲШ9cì?ќƚШΞΜΞΣрΞΦШÉƣƖċƣĲŊŔĦШÂũċŰШŔƚШŔŰĦũƨĬĲĬШŔŰШƣőĲШѢÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊѢШ
ƚĲĦƣŔŸŰШŸŉШƣőĲШĤƨĬŊĲƣЮ 

ÂƨĤũŔĦШEĬƨĦċƣŔŸŰо§ƨƣƖĲċĦő 

]ŔƻĲŰШƣőĲШƚŔŊŰŔǯĦċŰƣШƚĲƖƻŔĦĲШċŰĬШǯŰċŰĦŔċũШŔůƓũŔĦċƣŔŸŰƚШŸŉШůċŰǃШŸƓĲƖċƣŔŸŰċũШċŰĬШĦċƓŔƣċũШ
ŔŰŔƣŔċƣŔƻĲƚЯШŸƻĲƖШƣőĲШǃĲċƖƚШ9cì?ШőċƚШŔŰĦƖĲċƚŔŰŊũǃШĦŸůůŔƣƣĲĬШƖĲƚŸƨƖĦĲƚШƣŸШƓƨĤũŔĦШĲĬƨĦċƣŔŸŰШ
ċŰĬШŸƨƣƖĲċĦőЮШÉŸůĲШŸŉШ9cì?ќƚШƓũċƣŉŸƖůƚШŉŸƖШĦŸůůƨŰŔĦċƣŔŸŰШŔŰĦũƨĬĲШŔƣƚШƽĲĤƚŔƣĲЯШƚŸĦŔċũШ
ůĲĬŔċШыòŸƨÑƨĤĲЯШ[ċĦĲĤŸŸťЯШ ĲǂƣĬŸŸƖЯШfŰƚƣċŊƖċůШċŰĬШñШыŉŸƖůĲƖũǃШÑƽŔƣƣĲƖьЯШŔƣƚШĬŔƖĲĦƣрůċŔũШ
ìċƣĲƖũŔŰĲШŰĲƽƚũĲƣƣĲƖЯШċŰŰƨċũШƻŔƚŔƣƚШƣŸШŰĲŔŊőĤŸƖőŸŸĬШċƚƚŸĦŔċƣŔŸŰƚЯШċŰĬШŔƣƚШĲƚƣċĤũŔƚőůĲŰƣШŸŉШċШ
9ƨƚƣŸůĲƖШ ĬƻŔƚŸƖǃШ9ŸůůŔƣƣĲĲШы9 9ьШƣŸШũĲċƖŰШċĤŸƨƣШťĲǃШ9cì?ШƓŸũŔĦŔĲƚЯШƓƖŸŊƖċůƚШċŰĬШ
ŔƚƚƨĲƚШċŰĬШƣŸШċĬƻŔƚĲШ9cì?ШĦŸŰĦĲƖŰŔŰŊШťĲǃШĲũĲůĲŰƣƚШŸŉШŔƣƚШƽŸƖťШƓƖŸŊƖċůЮ 

ũƚŸЯШ9cì?ШůċŔŰƣċŔŰƚШċШ]ċƖĬĲŰШ9ŸƖƓƚШŸŉШĦƨƚƣŸůĲƖƚШƽőŸШůċŔŰƣċŔŰШŔƣƚШìċƣĲƖШEǭŔĦŔĲŰƣШ
?ĲůŸŰƚƣƖċƣŔŸŰШ]ċƖĬĲŰШċƣШƣőĲШÉǃũƻċŰШÅċŰĦőШ9ŸůůƨŰŔƣǃШ]ċƖĬĲŰЮШxċƚƣũǃЯШƣőĲШ9cì?ШƚƣċǭШ
ƣĲċůШƓċƖƣŔĦŔƓċƣĲƚШŔŰШċŰĬШůċŔŰƣċŔŰƚШċĦƣŔƻĲШůĲůĤĲƖƚőŔƓƚШƽŔƣőШůċŰǃШĦŸůůƨŰŔƣǃШŊƖŸƨƓƚЯШ
ŔŰĦũƨĬŔŰŊШÅŸƣċƖǃЯШuŔƽċŰŔƚЯШÉŸƖŸƓƣŔůŔƚƣЯШ9ŔƣƖƨƚШcĲŔŊőƣƚШ9őċůĤĲƖШŸŉШ9ŸůůĲƖĦĲШċŰĬШƣőĲШ
§ƖċŰŊĲƻċũĲШ9őċůĤĲƖШŸŉШ9ŸůůĲƖĦĲЮ 
 
[ŸĦƨƚЮŸŰЮ ŸŰцÅċƣĲƓċǃĲƖЮÅĲƻĲŰƨĲ 
ƚШċŰШfƖƖŔŊċƣŔŸŰШ?ŔƚƣƖŔĦƣЯШ9cì?ШĬŸĲƚШŰŸƣШƖĲĦĲŔƻĲШƓƖŸƓĲƖƣǃШƣċǂШƖĲƻĲŰƨĲШċŰĬШƖĲũŔĲƚШƓƖŔůċƖŔũǃШŸŰШ

ƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊЮШ ĲƻĲƖƣőĲũĲƚƚЯШƣőĲШ?ŔƚƣƖŔĦƣШƖĲůċŔŰƚШĦŸůůŔƣƣĲĬШƣŸШƓƨƖƚƨŔŰŊШċũƣĲƖŰċƣŔƻĲШ
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ƖĲƻĲŰƨĲШƚŸƨƖĦĲƚШƽőĲŰĲƻĲƖШƓŸƚƚŔĤũĲЯШƽŔƣőШċШƓċƖƣŔĦƨũċƖШŉŸĦƨƚШŸŰШƚƣƖċƣĲŊŔĦШŔŰƻĲƚƣůĲŰƣƚШċŰĬШ
ŊƖċŰƣШŸƓƓŸƖƣƨŰŔƣŔĲƚЮ  

fůƓũĲůĲŰƣċƣŔŸŰШŸŉШfŰƻĲƚƣůĲŰƣШÉƣƖċƣĲŊǃ 
 
ÑŸШƚƣƖĲŰŊƣőĲŰШǯŰċŰĦŔċũШƓĲƖŉŸƖůċŰĦĲЯШ9cì?ШƖĲǯŰĲĬШŔƣƚШĦċƚőШůċŰċŊĲůĲŰƣШƚƣƖċƣĲŊǃШƣŸШ
ĤċũċŰĦĲШƚċŉĲƣǃЯШũŔƕƨŔĬŔƣǃЯШċŰĬШǃŔĲũĬЮШ ŰШŔŰƻĲƚƣůĲŰƣШċƓƓƖŸċĦőШũċƨŰĦőĲĬШŔŰШΞΜΞΟШŔŰƣĲŊƖċƣĲƚШ
ĦċƚőШǰŸƽШŉŸƖĲĦċƚƣŔŰŊШŔŰƣŸШƓŸƖƣŉŸũŔŸШƓũċŰŰŔŰŊЯШċũũŸƽŔŰŊШƣőĲШ?ŔƚƣƖŔĦƣШƣŸШŔŰƻĲƚƣШŉƨŰĬƚШŸƻĲƖШċШ
ůƨũƣŔрǃĲċƖШőŸƖŔǍŸŰШƽőŔũĲШůċŔŰƣċŔŰŔŰŊШċĬĲƕƨċƣĲШĦċƚőШƖĲƚĲƖƻĲƚШŉŸƖШŸƓĲƖċƣŔŸŰƚШċŰĬШĦċƓŔƣċũШ
ƓƖŸŢĲĦƣƚЮШÑőĲШƚƣƖċƣĲŊǃШőċƚШƓƖŸĬƨĦĲĬШĲǂĦĲƓƣŔŸŰċũШƖĲƚƨũƣƚуŔŰƣĲƖĲƚƣШƖĲƻĲŰƨĲƚШŔŰĦƖĲċƚĲĬШ
ŉŸƨƖŉŸũĬШŔŰШΞΜΞΟЯШƽŔƣőШƚŔůŔũċƖũǃШƚƣƖŸŰŊШƖĲƣƨƖŰƚШĦŸŰƣŔŰƨŔŰŊШƣőƖŸƨŊőШΞΜΞΠЯШΞΜΞΡЯШċŰĬШĲǂƓĲĦƣĲĬШŔŰШ
ΞΜΞΣЮШÑőĲШƚƣƖċƣĲŊǃШŔƚШƨŰĬĲƖШĦŸŰƣŔŰƨċũШƖĲƻŔĲƽШŔŰШũŔŊőƣШŸŉШĦőċŰŊŔŰŊШůċƖťĲƣШĦŸŰĬŔƣŔŸŰƚЯШŔŰĦũƨĬŔŰŊШ
ƖĲĦĲŰƣШċŰĬШƓƖŸŢĲĦƣĲĬШƖĲĬƨĦƣŔŸŰШŔŰШŔŰƣĲƖĲƚƣШƖċƣĲƚЮШÑőŔƚШƖĲƻŔƚĲĬШŔŰƻĲƚƣůĲŰƣШƚƣƖċƣĲŊǃШőċƚШĤĲĲŰШ
ĲƚƓĲĦŔċũũǃШŔůƓċĦƣŉƨũШŊŔƻĲŰШ9cì?ќƚШũŔůŔƣĲĬШƚŸƨƖĦĲƚШŸŉШŰŸŰрƖċƣĲƓċǃĲƖШƖĲƻĲŰƨĲЮ 
 
ÂƨƖƚƨŔƣШŸŉШ]ƖċŰƣƚ 
 
ÑőĲШ9cì?ШƣĲċůШőċƚШĤĲĲŰШċĦƣŔƻĲũǃШƓƨƖƚƨŔŰŊШŊƖċŰƣШŸƓƓŸƖƣƨŰŔƣŔĲƚШƣŸШƚƨƓƓŸƖƣШŔƣƚШĦċƓŔƣċũШċŰĬШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲШƓƖŸŢĲĦƣƚЮШ ƚШŸŉШΞΜΞΡЯШƣőĲШ?ŔƚƣƖŔĦƣШőċƚШƚĲĦƨƖĲĬШċШƣŸƣċũШŸŉШҘΣЮΣΟΤШůŔũũŔŸŰШŔŰШ
ŉĲĬĲƖċũШċŰĬШƚƣċƣĲШŉƨŰĬŔŰŊЯШŔŰĦũƨĬŔŰŊШҘΝЮΜΞΞШůŔũũŔŸŰШŉƖŸůШƣőĲШÉƣċƣĲШfŰƣĲŊƖċƣĲĬШÅĲŊŔŸŰċũШìċƣĲƖШ
~ċŰċŊĲůĲŰƣШƓƖŸŊƖċůЯШҘΟЮΡΟШůŔũũŔŸŰШŉƖŸůШƣőĲШ9ċũŔŉŸƖŰŔċШ?ĲƓċƖƣůĲŰƣШŸŉШìċƣĲƖШÅĲƚŸƨƖĦĲƚЯШ
ċŰĬШҘΞЮΜΥΡШůŔũũŔŸŰШŔŰШŉĲĬĲƖċũШĲċƖůċƖťШŉƨŰĬŔŰŊШŉƖŸůШƣőĲШEŰƻŔƖŸŰůĲŰƣċũШÂƖŸƣĲĦƣŔŸŰШ ŊĲŰĦǃЮШÑőĲШ
ŊƖċŰƣƚШƓċƖƣŔċũũǃШŸǭƚĲƣШƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШƣƽŸШŰĲƽШ ƕƨŔŉĲƖШÉƣŸƖċŊĲШċŰĬШ
ÅĲĦŸƻĲƖǃШы ÉÅьШƓƖŸŢĲĦƣƚЯШƚŔŊŰŔǯĦċŰƣũǃШƖĲĬƨĦŔŰŊШƣőĲШǯŰċŰĦŔċũШĤƨƖĬĲŰШŸŰШƖċƣĲƓċǃĲƖƚШŉŸƖШĦċƓŔƣċũШ
ŔůƓƖŸƻĲůĲŰƣƚЮ 
 
~ŸƖĲŸƻĲƖЯШċƚШċШĦċƓċĦŔƣǃрĤƨŔũĬŔŰŊШůĲċƚƨƖĲШŔŰШΞΜΞΣЯШ9cì?ШƽŔũũШőŔƖĲШċŰШċŰċũǃƚƣШƽőŸƚĲШŉŸĦƨƚШ
ƽŔũũШĤĲШŸŰШŔĬĲŰƣŔŉǃŔŰŊШŊƖċŰƣƚЯШƽŸƖťŔŰŊШƽŔƣőШŉƨŰĬŔŰŊШċĬƻŸĦċĦǃШƓċƖƣŰĲƖƚЯШĦŸŸƖĬŔŰċƣŔŰŊШƽŔƣőШŸƣőĲƖШ
ŊƖċŰƣШůċŰċŊĲůĲŰƣШƚƨƓƓŸƖƣШƚĲƖƻŔĦĲƚШċŰĬШůċŰċŊŔŰŊШŊƖċŰƣƚШċƽċƖĬĲĬЮ 
 
§ƓĲƖċƣŔŰŊЮċŰĬЮ9ċƓŔƣċũЮ7ƨĬŊĲƣЮcŔŊőũŔŊőƣƚ 

xŸŸťŔŰŊШċőĲċĬШƣŸШ7ƨĬŊĲƣШòĲċƖШΞΜΞΣЯШƚŸůĲШŸŉШƣőĲШťĲǃШƽŸƖťШƓƖŸŊƖċůШŔƣĲůƚШŔŰĦũƨĬĲа 

¶ ìċƣĲƖШÉƨƓƓũǃуШÉƨĤƚƣċŰƣŔċũũǃШĦŸůƓũĲƣĲШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШìĲũũШÉŔƣĲШмΥЯШƽőŔĦőШƽŔũũШ
ŔŰĦũƨĬĲШ ƕƨŔŉĲƖШÉƣŸƖċŊĲШċŰĬШÅĲĦŸƻĲƖǃШƣĲĦőŰŸũŸŊǃЯШċŰĬШƨŰĬĲƖƣċťĲШƓũċŰŰŔŰŊШŉŸƖШƣőĲШ
ƖĲũŸĦċƣŔŸŰШŸŉШƣőĲШÉǃũƻċŰШ9ŸƖƓŸƖċƣŔŸŰШòċƖĬШìĲũũЯШ9ċŰĲũŸШcŔũũƚШìĲũũШċŰĬШÂċũůШ ƻĲŰƨĲШ
ìĲũũЮ 

¶ 9cì?ШfŰŉƖċƚƣƖƨĦƣƨƖĲШċŰĬШ[ċĦŔũŔƣŔĲƚу9ŸŰƣŔŰƨĲШƓũċŰŰŔŰŊШƽŸƖťШŉŸƖШÂƖŸŢĲĦƣШΞΜΟΜуìċƣĲƖШ
~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůЯШƽŔƣőШċĬĬŔƣŔŸŰċũШŰŸŰрŔŰƻċƚŔƻĲШĦŸŰĬŔƣŔŸŰШċƚƚĲƚƚůĲŰƣƚЯШ
ĦŸůƓũĲƣŔŸŰоŔŰŔƣŔċũШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШìċƣĲƖШÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰШċŰĬШ



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΝΤ 

ŔůƓũĲůĲŰƣċƣŔŸŰШŸŉ ƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰШċŰĬШEǂƓċŰƚŔŸŰШы[~Eь ƓƖŸŢĲĦƣƚШċƣШƣőĲШ~ċĬŔƚŸŰШ
ƻĲŰƨĲШċŰĬШÉǃũƻċŰШ9ŸƖƓŸƖċƣŔŸŰШòċƖĬШƚŔƣĲƚЮ  

¶ §ƖŊċŰŔǍċƣŔŸŰċũШEǭĲĦƣŔƻĲŰĲƚƚуfůƓũĲůĲŰƣШċШŰĲƽШEŰƣĲƖƓƖŔƚĲШÅĲƚŸƨƖĦĲШÂũċŰŰŔŰŊШыEÅÂьШ
ƚǃƚƣĲůШċŰĬШĬĲƻĲũŸƓШ§ƖŊċŰŔǍċƣŔŸŰċũШ?ĲƻĲũŸƓůĲŰƣШы§?ьШŔŰŔƣŔċƣŔƻĲƚ  

¶ 9ƨƚƣŸůĲƖШEŰŊċŊĲůĲŰƣу9ŸŰƣŔŰƨĲШƣŸШĲĬƨĦċƣĲШĦƨƚƣŸůĲƖƚШċĤŸƨƣШŔŰƣĲƖŊŸƻĲƖŰůĲŰƣċũШ
ċĦƣŔƻŔƣŔĲƚШƣőċƣШĦŸƨũĬШŔůƓċĦƣШ9cì?ќƚШƓŸũŔĦŔĲƚЯШŸƓĲƖċƣŔŸŰƚЯШĦċƓŔƣċũЯШǯŰċŰĦĲƚЯШƽċƣĲƖШ
ĲǭŔĦŔĲŰĦǃШċŰĬШƽċƣĲƖШƚƨƓƓũǃШċŰĬШŸƣőĲƖШƻċũƨĲрċĬĬĲĬШƓƖŸŊƖċůƚШ9cì?ШŸǭĲƖƚ 

?ŔƚƣƖŔĦƣѩƚЮ9ċƓŔƣċũЮfůƓƖŸƻĲůĲŰƣЮÂƖŸŊƖċůЮё9fÂђ 

9cì?ШŔƚШƓƖŸƨĬШƣőċƣШŔƣƚШ9fÂШĦŸŰƣŔŰƨĲƚШƣŸШĤĲШŔƣƚШƚŔŰŊũĲШũċƖŊĲƚƣШĤƨĬŊĲƣĲĬШĲǂƓĲŰƚĲЮШÑőĲШ9fÂШ
ŉŸĦƨƚĲƚШŸŰШƖĲƓũċĦĲůĲŰƣШŸŉШƽċƣĲƖШůċŔŰƚЯШůĲƣĲƖƚЯШ9cì?ќƚШŊƖŸƨŰĬƽċƣĲƖШƓƖŸŊƖċůШċŰĬШƚǃƚƣĲůр
ƽŔĬĲШċƓƓƨƖƣĲŰċŰĦĲƚШċŰĬШŸƣőĲƖШŉċĦŔũŔƣǃШƖĲƓũċĦĲůĲŰƣƚШċŰĬШŔůƓƖŸƻĲůĲŰƣƚЮШÑőĲШ9fÂШċũƚŸШ
ŔŰĦũƨĬĲƚШĤƨŔũĬŔŰŊƚЯШŊƖŸƨŰĬƚЯШċŰĬШǰĲĲƣЯШƽőŔĦőШƚƨƓƓŸƖƣШ9cì?ќƚШŸŰŊŸŔŰŊШŸƓĲƖċƣŔŸŰƚШċŰĬШ
ĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШƽŸƖťШƓƖŸŊƖċůƚЮШ ШƚƨůůċƖǃШŸŉШ9cì?ќƚШ9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШÂƖŸŊƖċůШ
ŔƚШŔŰĦũƨĬĲĬШŔŰШƣőĲШѢ9ċƓŔƣċũШ7ƨĬŊĲƣѢШƚĲĦƣŔŸŰШŸŉШƣőĲШĤƨĬŊĲƣЮ 

9ŸŰĦũƨƚŔŸŰ 

9cì?ќƚШΞΜΞΣШĤƨĬŊĲƣШƓƖŔŸƖŔƣŔǍĲƚШĦŸůƓũĲƣŔŰŊШƻŔƣċũШũŸŰŊрƖċŰŊĲШŔŰŉƖċƚƣƖƨĦƣƨƖĲШċŰĬШċƚƚĲƣШ
ůċŰċŊĲůĲŰƣШŔŰŔƣŔċƣŔƻĲƚЯШĲǂƓċŰĬŔŰŊШƣőĲШŊƖŸƨŰĬƽċƣĲƖШƓƖŸŊƖċůЯШĲŰőċŰĦŔŰŊШƓƨĤũŔĦШƚĲƖƻŔĦĲƚШċŰĬШ
ĦƨƚƣŸůĲƖШĲŰŊċŊĲůĲŰƣЯШċŰĬШƚƨƚƣċŔŰŔŰŊШƚƣƖŸŰŊШǯŰċŰĦŔċũШƖĲƚĲƖƻĲƚЮШfƣШƖĲǰĲĦƣƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ĬĲĬŔĦċƣŔŸŰШƣŸШĲǭŔĦŔĲŰĦǃШċŰĬШǯƚĦċũШƖĲƚƓŸŰƚŔĤŔũŔƣǃЮ 

 
ÅĲƚƓĲĦƣŉƨũũǃШƚƨĤůŔƣƣĲĬЯ 

 

cŔũċƖǃШ~ЮШÉƣƖċƨƚ 
]ĲŰĲƖċũШ~ċŰċŊĲƖ 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΝΥ 

ĤŸƨƣШƣőĲШ?ŔƚƣƖŔĦƣ 
ÑőĲШ9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШы9cì?ШŸƖШљƣőĲШ?ŔƚƣƖŔĦƣњьШƽċƚШŉŸƨŰĬĲĬШŔŰШΝΦΞΜШċƚШƣőĲШ9ŔƣƖƨƚШ
cĲŔŊőƣƚШfƖƖŔŊċƣŔŸŰШ?ŔƚƣƖŔĦƣЮШÑŸĬċǃЯШƣőĲШ?ŔƚƣƖŔĦƣШƓƖŸƻŔĬĲƚШƽċƣĲƖШƚĲƖƻŔĦĲШƣŸШċƓƓƖŸǂŔůċƣĲũǃШΤΜЯΜΜΜШ
ƖĲƚŔĬĲŰƣƚШċĦƖŸƚƚШċШΝΟрƚƕƨċƖĲрůŔũĲШƚĲƖƻŔĦĲШċƖĲċЮ 

9cì?ШŉƨũǯũũƚШŔƣƚШůŔƚƚŔŸŰШƣőƖŸƨŊőШċШƣĲċůШŸŉШőŔŊőũǃШůŸƣŔƻċƣĲĬШċŰĬШƚťŔũũĲĬШƚƣċǭШƽőŸШċƖĲШ
ĲůƓŸƽĲƖĲĬШƣŸШƚĲƖƻĲШƣőĲШĦŸůůƨŰŔƣǃШĤǃШƓƖŔŸƖŔƣŔǍŔŰŊШĦƨƚƣŸůĲƖШŰĲĲĬƚШċŰĬШƽĲũũрĤĲŔŰŊЮШEƻĲƖǃШ
ĬċǃЯШ9cì?ШƚƣċǭШƽŸƖťШĬŔũŔŊĲŰƣũǃШƣŸШƨƓőŸũĬШƣőĲШ?ŔƚƣƖŔĦƣќƚШůŔƚƚŔŸŰаШљƣŸШŉƨƖŰŔƚőШċШĬĲƓĲŰĬċĤũĲШ
ƚƨƓƓũǃШŸŉШƚċŉĲЯШƕƨċũŔƣǃШƽċƣĲƖШĬĲũŔƻĲƖĲĬШƣŸШŔƣƚШĦƨƚƣŸůĲƖƚШŔŰШċŰШĲǭŔĦŔĲŰƣЯШƖĲƚƓŸŰƚŔƻĲЯШċŰĬШ
ċǭŸƖĬċĤũĲШůċŰŰĲƖЮњ  

 

9cì?ЮÉĲƖƻŔĦĲЮ ƖĲċ 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΝΦ 

ìċƣĲƖЮEǭŔĦŔĲŰĦǃЮÂƖŸŊƖċůƚ 

ÑőĲШ?ŔƚƣƖŔĦƣШŸǭĲƖƚШƚĲƻĲƖċũШƓƖŸŊƖċůƚШƣŸШőĲũƓШĦƨƚƣŸůĲƖƚШƨƚĲШƽċƣĲƖШůŸƖĲШĲǭŔĦŔĲŰƣũǃа 
¶ ìċƣĲƖШÉůċƖƣШ9ũċƚƚĲƚШтШEċĦőШǃĲċƖЯШ9cì?ШőŸƚƣƚШċШƚĲƖŔĲƚШŸŉШŉƖĲĲШìċƣĲƖШÉůċƖƣШ
xċŰĬƚĦċƓĲШĦũċƚƚĲƚШĬĲƚŔŊŰĲĬШƣŸШőĲũƓШĦƨƚƣŸůĲƖƚШůċŔŰƣċŔŰШċŰĬШƨƓŊƖċĬĲШƣőĲŔƖШ
ũċŰĬƚĦċƓĲƚШƨƚŔŰŊШƽċƣĲƖрƽŔƚĲШƣĲĦőŰŔƕƨĲƚЮШÂċƖƣŔĦŔƓċŰƣƚШũĲċƖŰШƓƖċĦƣŔĦċũШƣŔƓƚШċŰĬШƣŸŸũƚШƣŸШ
ůċťĲШƣőĲŔƖШőŸůĲƚШůŸƖĲШƽċƣĲƖрĲǭŔĦŔĲŰƣЮ 

¶ [ƖĲĲШfƖƖŔŊċƣŔŸŰШEǭŔĦŔĲŰĦǃШÅĲƻŔĲƽƚШтШ9cì?ШƓƖŸƻŔĬĲƚШŰŸрĦŸƚƣШxċŰĬƚĦċƓĲШfƖƖŔŊċƣŔŸŰШ
ÅĲƻŔĲƽƚШƣŸШőĲũƓШĦƨƚƣŸůĲƖƚШĤĲƣƣĲƖШůċŰċŊĲШċŰĬШůċŔŰƣċŔŰШƣőĲŔƖШŔƖƖŔŊċƣŔŸŰШƚǃƚƣĲůƚЮШ ŉƣĲƖШ
ƣőĲШƖĲƻŔĲƽЯШƓċƖƣŔĦŔƓċŰƣƚШƖĲĦĲŔƻĲШċШĬĲƣċŔũĲĬШƖĲƓŸƖƣШƽŔƣőШƖĲĦŸůůĲŰĬċƣŔŸŰƚШŉŸƖШŔůƓƖŸƻŔŰŊШ
ƚǃƚƣĲůШƓĲƖŉŸƖůċŰĦĲШċŰĬШċШĦƨƚƣŸůŔǍĲĬШΝΞрůŸŰƣőШŔƖƖŔŊċƣŔŸŰШƚĦőĲĬƨũĲШƣċŔũŸƖĲĬШƣŸШƣőĲŔƖШ
ũċŰĬƚĦċƓĲШŰĲĲĬƚЮ 

¶ ÅĲĤċƣĲШÂƖŸŊƖċůƚШтШÑŸШƚƨƓƓŸƖƣШƽċƣĲƖШĦŸŰƚĲƖƻċƣŔŸŰЯШ9cì?ШŸǭĲƖƚШƖĲĤċƣĲƚШŉŸƖШƣőĲШ
ƓƨƖĦőċƚĲШċŰĬШŔŰƚƣċũũċƣŔŸŰШŸŉШƨũƣƖċрũŸƽрǰƨƚőШыÖx[ьШƣŸŔũĲƣƚЯШőŔŊőрĲǭŔĦŔĲŰĦǃШƽċƚőŔŰŊШ
ůċĦőŔŰĲƚЯШċŰĬШƓƖĲƚƚƨƖĲШƖĲĬƨĦƣŔŸŰШƻċũƻĲƚЮ 

¶ ÉĦőŸŸũШÂƖŸŊƖċůƚШтШ9cì?ШƓċƖƣŰĲƖƚШƽŔƣőШũŸĦċũШƚĦőŸŸũƚШƣŸШƣĲċĦőШƚƣƨĬĲŰƣƚШċĤŸƨƣШƣőĲШ
ŔůƓŸƖƣċŰĦĲШŸŉШƽċƣĲƖШĲǭŔĦŔĲŰĦǃШċŰĬШƽċǃƚШƣőĲǃШĦċŰШőĲũƓШĦŸŰƚĲƖƻĲШƽċƣĲƖЮ 

o ÂŸƚƣĲƖШ9ŸŰƣĲƚƣШтШfŰШĦŸũũċĤŸƖċƣŔŸŰШƽŔƣőШƣőƖĲĲШŰĲŔŊőĤŸƖŔŰŊШċŊĲŰĦŔĲƚЯШ9cì?Ш
ƚƓŸŰƚŸƖƚШċŰШċŰŰƨċũШƓŸƚƣĲƖШĦŸŰƣĲƚƣШŉŸƖШƚƣƨĬĲŰƣƚШŔŰШŊƖċĬĲƚШΠтΣЮШÂċƖƣŔĦŔƓċŰƣƚШ
ĦƖĲċƣĲШċƖƣƽŸƖťШŔũũƨƚƣƖċƣŔŰŊШőŸƽШƣőĲǃШƨƚĲШƽċƣĲƖШĲǭŔĦŔĲŰƣũǃЯШċŰĬШċШƓċŰĲũШŸŉШŢƨĬŊĲƚШ
ƚĲũĲĦƣƚШƣőĲШƽŔŰŰŔŰŊШĲŰƣƖŔĲƚЮ 

 
ÂŸƚƣĲƖШ9ŸŰƣĲƚƣШΝƚƣШÂũċĦĲШìŔŰŰĲƖЯШΞΜΞΡ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΜ 

]ŸƻĲƖŰċŰĦĲШċŰĬШ§ƖŊċŰŔǍċƣŔŸŰċũШÉƣƖƨĦƣƨƖĲ 

9cì?ШŔƚШċШƚƓĲĦŔċũШĬŔƚƣƖŔĦƣШĲƚƣċĤũŔƚőĲĬШƨŰĬĲƖШƣőĲШÉƣċƣĲШŸŉШ9ċũŔŉŸƖŰŔċШìċƣĲƖШ9ŸĬĲШċƚШċŰШ
fƖƖŔŊċƣŔŸŰШ?ŔƚƣƖŔĦƣЮШÑőĲШ?ŔƚƣƖŔĦƣШŔƚШŊŸƻĲƖŰĲĬШĤǃШċШƣőƖĲĲрůĲůĤĲƖШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚЯШĲċĦőШ
ĲũĲĦƣĲĬШƣŸШċШŉŸƨƖрǃĲċƖШƣĲƖůЮШ9cì?ШŸƓĲƖċƣĲƚШƨŰĬĲƖШċШĤǃрĬŔƚƣƖŔĦƣШĲũĲĦƣŸƖċũШƚǃƚƣĲůЯШůĲċŰŔŰŊШ
ƣőċƣШ?ŔƖĲĦƣŸƖƚШċƖĲШĲũĲĦƣĲĬШŸŰũǃШĤǃШƻŸƣĲƖƚШƖĲƚŔĬŔŰŊШƽŔƣőŔŰШƣőĲŔƖШƖĲƚƓĲĦƣŔƻĲШĬŔƻŔƚŔŸŰƚЮ 

7ĲŊŔŰŰŔŰŊШŔŰШΞΜΞΣЯШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШĲůƓũŸǃШΠΞШŉƨũũрƣŔůĲШĲƕƨŔƻċũĲŰƣШƚƣċǭШċĦƖŸƚƚШŉŸƨƖШ
ĬĲƓċƖƣůĲŰƣƚаШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚЯШEŰŊŔŰĲĲƖŔŰŊЯШ§ƓĲƖċƣŔŸŰƚЯШċŰĬШƣőĲШ]ĲŰĲƖċũШ~ċŰċŊĲƖќƚШ
§ǭŔĦĲЯШŔŰĦũƨĬŔŰŊШÂƨĤũŔĦШ ǭċŔƖƚЮШÑőĲШ]ĲŰĲƖċũШ~ċŰċŊĲƖШċŰĬШ]ĲŰĲƖċũШ9ŸƨŰƚĲũШċƖĲШċƓƓŸŔŰƣĲĬШĤǃЯШ
ċŰĬШƖĲƓŸƖƣШĬŔƖĲĦƣũǃШƣŸЯШƣőĲШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚЮ 

ìċƣĲƖШÉƨƓƓũǃ 

fŰШΞΜΞΡЯШƣőĲШ?ŔƚƣƖŔĦƣШƓƨƖĦőċƚĲĬШ
ċƓƓƖŸǂŔůċƣĲũǃШΦΠӖШŸŉШŔƣƚШƽċƣĲƖШƚƨƓƓũǃШŉƖŸůШ
Ésì?ЯШƓƖŸƻŔĬŔŰŊШƚĲƖƻŔĦĲШƣŸШċĤŸƨƣШΞΝЯΜΜΜШ
ƖĲƚŔĬĲŰƣŔċũШċŰĬШĦŸůůĲƖĦŔċũШĦŸŰŰĲĦƣŔŸŰƚЮШ
ÑőĲШ?ŔƚƣƖŔĦƣШċũƚŸШŸƓĲƖċƣĲƚШƚŔǂШŊƖŸƨŰĬƽċƣĲƖШ
ƽĲũũƚШċŰĬШůċŔŰƣċŔŰƚШƖŸƨŊőũǃШΞΡΜШůŔũĲƚШŸŉШ
ƓŔƓĲũŔŰĲЮШ9cì?ШőċƚШĤĲĲŰШƣƖĲċƣŔŰŊШċŰĬШ
ĬĲũŔƻĲƖŔŰŊШŊƖŸƨŰĬƽċƣĲƖШƣŸШĦƨƚƣŸůĲƖƚШƚŔŰĦĲШ
ΝΦΠΟЮ 

?ĲůŸŊƖċƓőŔĦШċŰĬШEĦŸŰŸůŔĦШÉƣċƣŔƚƣŔĦƚ 

?ĲůŸŊƖċƓőŔĦШċŰĬШĲĦŸŰŸůŔĦШƚƣċƣŔƚƣŔĦƚШċƖĲШ
ƓƖĲƚĲŰƣĲĬШŉŸƖШƣőĲШ9ŔƣǃШŸŉШ9ŔƣƖƨƚШcĲŔŊőƣƚШы9ŔƣǃьШ
ċŰĬШÉċĦƖċůĲŰƣŸШ9ŸƨŰƣǃШы9ŸƨŰƣǃьШĤĲĦċƨƚĲШ
ĬċƣċШƚƓĲĦŔǯĦШƣŸШƣőĲШ?ŔƚƣƖŔĦƣќƚШƚĲƖƻŔĦĲШċƖĲċШċƖĲШ
ŰŸƣШċƻċŔũċĤũĲЮШÑőĲШ?ŔƚƣƖŔĦƣШŔŰĦũƨĬĲƚШƓŸƖƣŔŸŰƚШ
ŸŉШĤŸƣőШƣőĲШ9ŔƣǃШċŰĬШƨŰŔŰĦŸƖƓŸƖċƣĲĬШċƖĲċƚШŸŉШ
ƣőĲШ9ŸƨŰƣǃбШƣőĲƖĲŉŸƖĲЯШŔŰŉŸƖůċƣŔŸŰШŉƖŸůШ
ƣőĲƚĲШŢƨƖŔƚĬŔĦƣŔŸŰƚШŔƚШĦŸŰƚŔĬĲƖĲĬШ
ƖĲƓƖĲƚĲŰƣċƣŔƻĲШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШŸƻĲƖċũũШ
ĦŸŰĬŔƣŔŸŰƚЮШÑőĲƚĲШƚƣċƣŔƚƣŔĦƚШċƖĲШƓƖŸƻŔĬĲĬШŔŰШ
ƣőĲШљÉƣċƣŔƚƣŔĦċũШ?ċƣċњШƚĲĦƣŔŸŰШŸŉШƣőĲШ7ƨĬŊĲƣЮ   ШШШШШШШШШШШШШìĲũũЮтΪ 
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ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΞ 

§ƖŊċŰŔǍċƣŔŸŰċũШ9őċƖƣ 

 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΟ 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΠ 

ÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊ 
ÉƣƖċƣĲŊŔĦШƓũċŰŰŔŰŊШŔŰƻŸũƻĲƚШĲƚƣċĤũŔƚőŔŰŊШċШƻŔƚŔŸŰШŉŸƖШƣőĲШŉƨƣƨƖĲЯШƚĲƣƣŔŰŊШċШůŔƚƚŔŸŰШƚƣċƣĲůĲŰƣЯШ
ƓƖŸƻŔĬŔŰŊШĬŔƖĲĦƣŔŸŰЯШċŰĬШĬĲǯŰŔŰŊШƽőċƣШƣőĲШŸƖŊċŰŔǍċƣŔŸŰШƚƣċŰĬƚШŉŸƖШċŰĬШƽőċƣШŔƣШőċƚШƓũĲĬŊĲĬШƣŸШ
ċĦĦŸůƓũŔƚőЮШÉŔŰĦĲШΞΜΝΣЯШ9cì?ШőċƚШőĲũĬШċШƚƣƖċƣĲŊŔĦШƓũċŰŰŔŰŊШƽŸƖťƚőŸƓШŉŸƖШƣőĲШ7ŸċƖĬШŸŉШ
?ŔƖĲĦƣŸƖƚЯШůċŰċŊĲůĲŰƣЯШċŰĬШůĲůĤĲƖƚШŸŉШƣőĲШĦŸůůƨŰŔƣǃШċƣрũċƖŊĲЮШÑőĲШƓƨƖƓŸƚĲШŸŉШƣőĲШ
ƽŸƖťƚőŸƓШŔƚШƣŸШƖĲƻŔĲƽШƣőĲШ?ŔƚƣƖŔĦƣќƚШůŔƚƚŔŸŰШƚƣċƣĲůĲŰƣШċŰĬШƻċũƨĲƚЯШċŰĬШƣŸШŉŸƖůƨũċƣĲШƣőĲШ
?ŔƚƣƖŔĦƣќƚШƣőƖĲĲрǃĲċƖШŊŸċũƚШċŰĬШŸŰĲрǃĲċƖШŸƖŊċŰŔǍċƣŔŸŰċũШŸĤŢĲĦƣŔƻĲƚШƽőŔĦőШĲůƓőċƚŔǍĲШ9cì?ќƚШ
ĦŸůůŔƣůĲŰƣШƣŸШĲǭŔĦŔĲŰĦǃЯШƽċƣĲƖШƚƨƓƓũǃЯШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШċŰĬШŸƖŊċŰŔǍċƣŔŸŰċũШƽŔĬĲШ
ƚƨƓƓŸƖƣЮШÑőĲШÉƣƖċƣĲŊŔĦШÂũċŰШŉŸƖůƚШƣőĲШĤċƚŔƚШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШƓƖŔŸƖŔƣǃрĤċƚĲĬШĤƨĬŊĲƣŔŰŊШĲǭŸƖƣƚЮ 

 
ÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШÂƖŸĦĲƚƚШ§ƻĲƖƻŔĲƽ 

 

uEòШfÉÉÖEÉШ[§ÅШΞΜΞΣ 
¶ [ƨƣƨƖĲШƽőŸũĲƚċũĲШĦŸƚƣƚШċŰĬШŔůƓċĦƣƚШŸŰШ
ƖĲƣċŔũШċŊĲŰĦŔĲƚ 

¶ EĦŸŰŸůŔĦШƨŰĦĲƖƣċŔŰƣǃШċŰĬШŔŰǰċƣŔŸŰбШ
ŔŰĦƖĲċƚĲĬШĦŸŰƚƣƖƨĦƣŔŸŰШĦŸƚƣƚ 

¶ ÉƣċƣĲШċŰĬШ[ĲĬĲƖċũШ§ƓĲƖċƣŔŸŰШŸŉШ[ŸũƚŸůШ
xċťĲ 

¶ 9őċũũĲŰŊĲƚШċŰĬШŸƓƓŸƖƣƨŰŔƣŔĲƚШƣŸШĤĲŔŰŊШċŰШ
ĲůƓũŸǃĲƖШŸŉШĦőŸŔĦĲ 

¶ ÉƣċƣĲШċŰĬШ[ĲĬĲƖċũШƖĲŊƨũċƣŔŸŰƚШċŰĬШ
ƨŰŉƨŰĬĲĬШůċŰĬċƣĲƚбШŉŸƖШĲǂċůƓũĲЯШċŊĲŰĦǃШ
ƽċƣĲƖШĤƨĬŊĲƣƚЯШĲũĲĦƣƖŔĦШƻĲőŔĦũĲШыEéьШ
ůċŰĬċƣĲƚЯШċŰĬШĦŸŰƚĲƖƻċƣŔŸŰШ
ƖĲƕƨŔƖĲůĲŰƣƚ 

¶ 9ǃĤĲƖƚĲĦƨƖŔƣǃШċŰĬШ ƖƣŔǯĦŔċũШfŰƣĲũũŔŊĲŰĦĲШ
ы fьШŔůƓċĦƣƚ 

¶ ĦĦĲũĲƖċƣĲĬШƓċǃрĬŸƽŰШŸŉШ9cì?ќƚШ9ċũŔŉŸƖŰŔċШ
ÂƨĤũŔĦШEůƓũŸǃĲĲƚќШÅĲƣŔƖĲůĲŰƣШÉǃƚƣĲůШ
ы9ċũÂEÅÉьШċŰĬШ§ƣőĲƖШÂŸƚƣрEůƓũŸǃůĲŰƣШ
7ĲŰĲǯƣƚШы§ÂE7ьШũŔċĤŔũŔƣŔĲƚЯШƚǃƚƣĲůШĦőċŰŊĲƚЯШ
ċŰĬШĦŔƣǃоĦŸƨŰƣǃоĬŔƚƣƖŔĦƣШŔůƓċĦƣƚЮ 

¶ ÉƓċĦĲШŰĲĲĬƚШƣŸШċĬĬƖĲƚƚШƽŸƖťШƓƖŸŊƖċůƚ 
¶ fůƓċĦƣƚШŸŉШ[ĲĬĲƖċũШÂŸũŔĦǃШŸŉШŉƨŰĬŔŰŊШ
ċƻċŔũċĤŔũŔƣǃ 

¶ EůĲƖŊŔŰŊШƽċƣĲƖШĦŸŰƣċůŔŰċŰƣШŔƚƚƨĲƚШċŰĬШ
ŔŰĦƖĲċƚĲĬШƽċƣĲƖШƖĲŊƨũċƣŔŸŰƚ 

¶ 9őċŰŊĲƚШŔŰШőŸƽШŔŰŉŸƖůċƣŔŸŰШŔƚШĦŸŰƚƨůĲĬ 
¶ ũƣĲƖŰċƣŔƻĲШƽċƣĲƖШƣĲĦőŰŸũŸŊŔĲƚ  
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 Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΡ 

§ƨƖШ~ŔƚƚŔŸŰ 

fƣШŔƚШƣőĲШůŔƚƚŔŸŰШŸŉШƣőĲШ9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШƣŸШŉƨƖŰŔƚőШċШĬĲƓĲŰĬċĤũĲШƚƨƓƓũǃШŸŉШƚċŉĲЯШ
ƕƨċũŔƣǃШƽċƣĲƖШĬĲũŔƻĲƖĲĬШƣŸШŔƣƚШĦƨƚƣŸůĲƖƚШŔŰШċŰШĲǭŔĦŔĲŰƣЯШƖĲƚƓŸŰƚŔƻĲЯШċŰĬШċǭŸƖĬċĤũĲШůċŰŰĲƖЮ 

§ƨƖШéŔƚŔŸŰ 

ÑőĲШ9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШƽŔũũШĦŸŰƣŔŰƨĲШƣŸШĲƻŸũƻĲШċƚШċШĬǃŰċůŔĦШƓƖŸƻŔĬĲƖШŸŉШůƨŰŔĦŔƓċũШ
ƽċƣĲƖШƚĲƖƻŔĦĲШƣŸШċƚƚƨƖĲШƣőċƣШŸƨƖШĦƨƚƣŸůĲƖƚШƖĲĦĲŔƻĲШƣőĲШĤĲƚƣШƻċũƨĲШƽŔƣőŸƨƣШŊŔƻŔŰŊШŔƣШċШƚĲĦŸŰĬШ
ƣőŸƨŊőƣЮ 

§ƨƖШéċũƨĲƚ 

 

 

 

 

 

 

 

 

 

 
§ƨƖЮ?ĲĦŔƚŔŸŰц~ċťŔŰŊЮÂƖŔŰĦŔƓũĲƚ 

ÑőĲШ~ŔƚƚŔŸŰЯШéŔƚŔŸŰЯШċŰĬШéċũƨĲƚШċƖĲШŔŰĦŸƖƓŸƖċƣĲĬШŔŰШƣőĲШŉŸũũŸƽŔŰŊШĬĲĦŔƚŔŸŰрůċťŔŰŊШƓƖŔŰĦŔƓũĲƚШ
ƨƓŸŰШƽőŔĦőШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШƓŸũŔĦǃШĬĲĦŔƚŔŸŰƚШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣШƚőċũũШĤĲШůċĬĲЮШ9cì?ШƽŔũũа 

ΝЮ EĬƨĦċƣĲШċŰĬШĲŰŊċŊĲШĦƨƚƣŸůĲƖƚЮ 
ΞЮ ÂƖŸƣĲĦƣШĦƨƚƣŸůĲƖƚШŉƖŸůШƨŰŉċŔƖШĦŸƚƣШĤƨƖĬĲŰƚШċŰĬШŸƓƓŸƚŔŰŊШƨŰŉƨŰĬĲĬШůċŰĬċƣĲƚЮ 
ΟЮ ÉċŉĲŊƨċƖĬШůƨũƣŔрŊĲŰĲƖċƣŔŸŰċũШŔŰƻĲƚƣůĲŰƣƚШŔŰШ?ŔƚƣƖŔĦƣШċƚƚĲƣƚШċŰĬШƽċƣĲƖШƚƨƓƓũǃШ
ƚŸƨƖĦĲƚЮ 

ΠЮ [ƨũǯũũШŔƣƚШƓƨƖƓŸƚĲШƣŸШċĬƻċŰĦĲШũŸĦċũЯШĦŸůůƨŰŔƣǃШĬĲĦŔƚŔŸŰрůċťŔŰŊЮ 
 

ÉƣƖċƣĲŊŔĦШÂũċŰШ]ŸċũƚШċŰĬШ§ĤŢĲĦƣŔƻĲƚ 

?ƨƖŔŰŊШƣőĲШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШƚĲƚƚŔŸŰЯШ9cì?ќƚШũĲċĬĲƖƚőŔƓШƣĲċůШĬĲƻĲũŸƓƚШċШƚĲƣШŸŉШŊŸċũƚШ
ƖĲƓƖĲƚĲŰƣŔŰŊШƣőĲШƓƖŔŸƖŔƣŔĲƚШƣőċƣШƽŔũũШĬƖŔƻĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШċĦƣŔƻŔƣŔĲƚЮШ]ŸċũƚШċƖĲШŉŸƖШƣőƖĲĲШǃĲċƖƚШĤƨƣШ
ċƖĲШƖĲƻŔĲƽĲĬШĲċĦőШǃĲċƖШƣŸШĬĲƣĲƖůŔŰĲШƽőĲƣőĲƖШƣőĲǃШċƖĲШƚƣŔũũШƖĲũĲƻċŰƣШŉŸƖШƣőĲШĦŸůŔŰŊШĤƨĬŊĲƣШ



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΞΣ 

ǃĲċƖЮШÖŰĬĲƖШĲċĦőШŊŸċũЯШŔŰĬŔƻŔĬƨċũШŸĤŢĲĦƣŔƻĲƚШċƖĲШŔĬĲŰƣŔǯĲĬШƣŸШċĬĬƖĲƚƚШƣőĲШŔƚƚƨĲƚШƣőċƣШƓĲƖƣċŔŰШ
ƣŸШƣőċƣШŊŸċũЮ 

ÉŸůĲШťĲǃШőŔŊőũŔŊőƣƚШŉŸƖШŊŸċũƚШċŰĬШŸĤŢĲĦƣŔƻĲƚШŉŸƖШƣőĲШĦŸůŔŰŊШĤƨĬŊĲƣШǃĲċƖШыΞΜΞΣьШŔŰĦũƨĬĲа 

¶ [ċĦŔũŔƣŔĲƚШċŰĬШfŰŉƖċƚƣƖƨĦƣƨƖĲƚаШ[ŸƖШΞΜΞΣЯШŸĤŢĲĦƣŔƻĲƚШċƖĲШŉŸĦƨƚĲĬШŸŰ ĦŸŰĬŔƣŔŸŰШ
ċƚƚĲƚƚůĲŰƣШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШƣƖċŰƚůŔƚƚŔŸŰШċŰĬШĬŔƚƣƖŔĤƨƣŔŸŰШůċŔŰƚШŉŸƖШÂƖŸŢĲĦƣШΞΜΟΜЯШ
ƨƓĬċƣĲШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШìċƣĲƖШÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰЯШĲċƚĲůĲŰƣШċĦƕƨŔƚŔƣŔŸŰЯШċŰĬШĬĲƚŔŊŰШ
ċŰĬШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШÂƖŸŢĲĦƣЮ 

¶ ìċƣĲƖШÉƨƓƓũǃаШfŰШΞΜΞΡЯШƣőĲШŸĤŢĲĦƣŔƻĲƚШƽĲƖĲШŉŸĦƨƚĲĬШŸŰШĦŸůƓũĲƣŔŰŊШĦŸŰƚƣƖƨĦƣŔŸŰШŉŸƖШ
ìĲũũШÉŔƣĲШмΤШċŰĬШĦŸůƓũĲƣŔŰŊШĬƖŔũũŔŰŊШìĲũũШÉŔƣĲШмΥЯШċŰĬШƓŸƚƚŔĤũĲШċĦƕƨŔƚŔƣŔŸŰШŸŉШΝрΞШ
ċĬĬŔƣŔŸŰċũШƓƖŸƓĲƖƣŔĲƚШŉŸƖШŉƨƣƨƖĲШƽĲũũШƚŔƣĲƚШċŰĬШƚƣŸƖċŊĲЮШÂƖĲƻŔŸƨƚШŸĤŢĲĦƣŔƻĲƚШƖĲũċƣĲĬШƣŸШ
ƽĲũũƚШċŰĬШƓƖŸƓĲƖƣǃШċĦƕƨŔƚŔƣŔŸŰШƽŔũũШĦċƖƖǃШŔŰƣŸШΞΜΞΣЯШƽŔƣőШċШŉŸĦƨƚШċŔůĲĬШċƣШċƚƚĲƚƚŔŰŊШ
ƣőĲШŔŰŢĲĦƣŔŸŰШċŰĬШĲǂƣƖċĦƣŔŸŰШĦċƓċĤŔũŔƣŔĲƚШŸŉШƣőĲШ ƕƨŔŉĲƖШÉƣŸƖċŊĲШċŰĬШÅĲĦŸƻĲƖǃШы ÉÅьШ
ƣĲĦőŰŸũŸŊǃШŉŸƖШìĲũũШÉŔƣĲШмΤЮ 

¶ ìċƣĲƖШEǭŔĦŔĲŰĦǃаШÑőĲШìċƣĲƖШEǭŔĦŔĲŰĦǃШŸĤŢĲĦƣŔƻĲƚШŉŸƖШΞΜΞΣШŉŸĦƨƚШŸŰШĦŸŰƣŔŰƨŔŰŊШƣŸШĤƨŔũĬШ
ċƽċƖĲŰĲƚƚЯШƚƨƓƓŸƖƣЯШċŰĬШƓċƖƣŔĦŔƓċƣŔŸŰШŔŰШƽċƣĲƖШĲǭŔĦŔĲŰĦǃШƓƖŸŊƖċůƚШƣőƖŸƨŊőШċШŰĲƽШ
ƣƖĲĲШƖĲĤċƣĲШƓƖŸŊƖċůЮ 

¶ §ƖŊċŰŔǍċƣŔŸŰċũШEǭĲĦƣŔƻĲŰĲƚƚаШÑőĲШ§ƖŊċŰŔǍċƣŔŸŰċũШEǭĲĦƣŔƻĲŰĲƚƚШŸĤŢĲĦƣŔƻĲƚШŉŸƖШΞΜΞΣШċƖĲШ
ċũƚŸШŉŸĦƨƚĲĬШŸŰШĦŸůƓũĲƣŔŰŊШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШċШŰĲƽШEŰƣĲƖƓƖŔƚĲШÅĲƚŸƨƖĦĲШÂũċŰŰŔŰŊШ
ыEÅÂьШƚǃƚƣĲůШċŰĬШŔůƓũĲůĲŰƣŔŰŊШċŰШŸƖŊċŰŔǍċƣŔŸŰċũШĬĲƻĲũŸƓůĲŰƣШƓƖŸŊƖċůШƣŸШ
ƚƣƖĲŰŊƣőĲŰШƣĲĦőŰŔĦċũШċŰĬШŸƖŊċŰŔǍċƣŔŸŰċũШƚťŔũũƚШċŰĬШĲŰőċŰĦŔŰŊШƖĲĦƖƨŔƣůĲŰƣШċŰĬШ
ƖĲƣĲŰƣŔŸŰШŔŰŔƣŔċƣŔƻĲƚЮ 

¶ 9ƨƚƣŸůĲƖШEŰŊċŊĲůĲŰƣаШ[ŸƖШΞΜΞΣЯШŸĤŢĲĦƣŔƻĲƚШċƖĲШŉŸĦƨƚĲĬШŸŰШŔůƓũĲůĲŰƣŔŰŊШċШ
ĦŸůƓƖĲőĲŰƚŔƻĲШĦƨƚƣŸůĲƖШĲŰŊċŊĲůĲŰƣШƚƣƖċƣĲŊǃШƣőċƣШŉŸƚƣĲƖƚШůĲċŰŔŰŊŉƨũШĦŸŰŰĲĦƣŔŸŰƚШ
ċŰĬШĦŸũũċĤŸƖċƣŔŸŰƚШƽŔƣőШƣőĲШĦŸůůƨŰŔƣǃЯШŔŰĦũƨĬŔŰŊШƣőĲШ9ƨƚƣŸůĲƖШ ĬƻŔƚŸƖǃШ9ŸůůŔƣƣĲĲШ
ы9 9ьЯШ]ċƖĬĲŰШ9ŸƖƓƚШůĲůĤĲƖƚЯ ŰĲŔŊőĤŸƖőŸŸĬШċƚƚŸĦŔċƣŔŸŰƚЯШĦŸůůƨŰŔƣǃШ
ŸƖŊċŰŔǍċƣŔŸŰƚЯШƚĲƖƻŔĦĲШĦũƨĤƚЯШċŰĬШĤƨƚŔŰĲƚƚĲƚЮ 
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The following are the goals and objectives identified for 2026: 

 

Strategic 

Plan Goal: 

Manage a Dependable Water Supply and Empower 

Customers to Use Water in an Efficient Manner 

# OBJECTIVES 

1 

Complete construction for Well Site 7; assess the injection and 

extraction capabilities of the Aquifer Storage and Recovery 

(ASR) technology; Initiate ASR permit process with the State 

of CA. 

2 Complete design and bid phase for Well Site 8 equipping.  

3 
Pursue the acquisition of 1-2 potential sites for water facilities 

for groundwater and distribution. 

4 
Continue to build awareness, support and participation in 

water efficiency programs through a new tree rebate program. 

 

Strategic 

Plan Goal: 

Manage, Improve, and/or Reinvest in District 

Infrastructure, Facilities, and Other Assets 

# OBJECTIVES 

1 

Determine whether AMR (drive-by meter reading) or AMI 

(real-time networked reading) will be pursued, based on 

analysis in the Water System Master Plan, to modernize the 

system and enhance customer service. 

2 
Determine the need for above-ground storage based on 

analysis in the Water System Master Plan. 

3 
Project 2030 Workflow 6: Complete 100% construction 
documents for the Facilities Modernization & Expansion Project 

(Madison Avenue and Sylvan Road facilities). 

4 

Project 2030 Workflow 6: Begin construction of the Facilities 

Modernization & Expansion Project, completing 100% of 

improvements at Madison Avenue & 15% of improvements at 

Sylvan Road. 

5 
Complete Easement Acquisitions on the ñhigh priorityò 

locations as identified by the prioritized list.  

6 
Project 2030 Workflow 2: Complete the Water System Master 

Plan and incorporate projects into the Districtôs rate model. 
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Strategic 

Plan Goal: 

Continue Preparation to Implement the Project 2030 

Water Main Replacement Program to Ensure a Reliable 

Water Distribution System 

# OBJECTIVES 

1 

Project 2030 Workflow 4: Perform pre-design alternatives 

analysis on one key water main from the Water System Master 

Plan list. 

2 

Project 2030 Workflow 3: Implement an Annual Pipeline 

Condition Assessment Program focused on structural integrity 

inspections and leak detection to establish baseline data. 

3 
Project 2030 Workflow 1: Select water mains from the Project 

2030 list to complete $2 million of water main replacements. 

 

Strategic 

Plan Goal: 

Enhance Organizational Effectiveness and Promote Best 

Practices to Local Government 

# OBJECTIVES 

1 

Complete implementation of the SpringBrook Enterprise 

Resource Planning (ERP) system, including a utility billing 

module to improve efficiency and customer service. 

2 

Formalize IT five-year work plan/roadmap. Complete 

Assessment and Foundation phase and work on Infrastructure 

Upgrades & Virtual Private Network (VPN) Consolidation phase 

to enhance cybersecurity measures and to improve efficiency. 

3 

Implement an organizational development program to 
strengthen technical and organizational skills at individual and 
team levels to support the districtôs strategic objectives and 

improve recruitment and retention. 

4 
Engage with regional water agencies to protect CHWD 

customersô financial interests and water supply. 

5 

Demonstrate industry leadership through presenting at one 

professional association event such as ACWA, CSDA, CAPIO, 

RWA, ACWAJPIA, etc. 
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Strategic 

Plan Goal: 

Engage Customers and Communicate the Districtôs 

Priorities Value-Added Programs 

# OBJECTIVES 

1 

Increase customer awareness and favorability of the District 

through outreach using both traditional and digital media, as 

well as in-person engagement opportunities. Conduct market 

research and use the data collected to inform and evaluate 

effectiveness of the strategy and beyond.  

Special focus on CHWD key pillars:  
¶ Project 2030 water main replacements 

¶ Groundwater expansion and reinvestment 

¶ Asset management 

2 

Advocate for and protect customer interests with regard to 

legislative and regulatory issues and through 

intergovernmental relations. Monitor and analyze activities 

that impact CHWDôs policies, operations, capital, finances, and 

water supply; and update customers on relevant matters. 

3 

Implement a comprehensive customer engagement strategy 

that fosters meaningful connections with the community, 

including the CAC, Garden Corps, neighborhood associations, 

community organizations, service clubs and businesses. Enrich 

the experience for participants and empower them to act as 

ambassadors for CHWD. 

4 
Develop and implement a strategy to secure grants, loans, and 

other non-rate payer funding to offset customer costs. 

 

9cì?ШƚĲƖƻĲƚШċШƓƖŔůċƖŔũǃШ
ƖĲƚŔĬĲŰƣŔċũШĦŸůůƨŰŔƣǃЯШƽŔƣőШċШŉĲƽШ
ĦŸůůĲƖĦŔċũШĦĲŰƣĲƖƚШũŸĦċƣĲĬШƽŔƣőŔŰШ
ŔƣƚШĤŸƨŰĬċƖŔĲƚЮШ7ĲĦċƨƚĲШƣőĲШ
?ŔƚƣƖŔĦƣќƚШƚĲƖƻŔĦĲШċƖĲċШŔƚШũċƖŊĲũǃШ
ĤƨŔũƣШŸƨƣЯШƚŔŊŰŔǯĦċŰƣШƖĲƻĲŰƨĲШ
ŊƖŸƽƣőШŉƖŸůШŰĲƽШĬĲƻĲũŸƓůĲŰƣШŔƚШ
ŰŸƣШċŰƣŔĦŔƓċƣĲĬЮ 

ÑőĲШ?ŔƚƣƖŔĦƣШƓƖŸŢĲĦƣƚШůŸĬĲƚƣШ
ƖĲƻĲŰƨĲШŔŰĦƖĲċƚĲƚШŸƻĲƖШƣŔůĲЯШĬƖŔƻĲŰШ
ĤǃШũŔůŔƣĲĬШŔŰǯũũШőŸƨƚŔŰŊШċŰĬШĦŸůůĲƖĦŔċũШĬĲƻĲũŸƓůĲŰƣШƽŔƣőŔŰШŔƣƚШĤŸƨŰĬċƖŔĲƚЮШcŸƽĲƻĲƖЯШƣőĲƚĲШ
ŊċŔŰƚШċƖĲШĲǂƓĲĦƣĲĬШƣŸШĤĲШŸǭƚĲƣШĤǃШůŔŰŔůċũШĦőċŰŊĲƚуŸƖШĲƻĲŰШƚũŔŊőƣШĬĲĦũŔŰĲƚуŔŰШŸƻĲƖċũũШ
ƽċƣĲƖШĬĲůċŰĬЮ 
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ƚШċŰШĲŰƣĲƖƓƖŔƚĲрŉƨŰĬĲĬШfƖƖŔŊċƣŔŸŰШ?ŔƚƣƖŔĦƣЯШ9cì?ќƚШŸƓĲƖċƣŔŸŰƚШċƖĲШŉƨũũǃШƚƨƓƓŸƖƣĲĬШĤǃШ
ĦƨƚƣŸůĲƖШƖċƣĲƚШċŰĬШŉĲĲƚШƖċƣőĲƖШƣőċŰШƣċǂШƖĲƻĲŰƨĲЮШ§ƓĲƖċƣŔŰŊШŔŰĦŸůĲШŔƚШƓƖŔůċƖŔũǃШĬĲƖŔƻĲĬШŉƖŸůШ
ƽċƣĲƖШƚċũĲƚШċŰĬШĤŔůŸŰƣőũǃШƚĲƖƻŔĦĲШĦőċƖŊĲƚЮШÉŔŰĦĲШΞΜΝΟЯШ?ŔƚƣƖŔĦƣШĦƨƚƣŸůĲƖƚШőċƻĲШ
ƚƨĤƚƣċŰƣŔċũũǃШƖĲĬƨĦĲĬШƽċƣĲƖШƨƚĲШŔŰШƖĲƚƓŸŰƚĲШƣŸШƚƣċƣĲƽŔĬĲШĬƖŸƨŊőƣШůċŰĬċƣĲƚЮШÑőŔƚШƖĲĬƨĦƣŔŸŰШ
ŔŰШĦŸŰƚƨůƓƣŔŸŰЯШċŰĬШƣőĲШƖĲƚƨũƣŔŰŊШŔůƓċĦƣШŸŰШƓƖŸŢĲĦƣĲĬШƖĲƻĲŰƨĲƚЯШƨŰĬĲƖƚĦŸƖĲƚШƣőĲШ
ŔůƓŸƖƣċŰĦĲШŸŉШĦŸŰĬƨĦƣŔŰŊШċŰŰƨċũШƖċƣĲШƚƣƨĬŔĲƚШċŰĬШƨƓĬċƣŔŰŊШƣőĲШ?ŔƚƣƖŔĦƣќƚШǯŰċŰĦŔċũШůŸĬĲũЮ 

9cì?ШċŰĬШŔƣƚШƽőŸũĲƚċũĲШƽċƣĲƖШƚƨƓƓũŔĲƖЯШÉsì?ЯШĦŸŰƣŔŰƨĲШƣŸШċĬċƓƣШƣŸШŸƓĲƖċƣŔŸŰċũШĦőċŰŊĲƚШ
ĬƖŔƻĲŰШĤǃШŰĲƽШƖĲŊƨũċƣŔŸŰƚЮШ ƚШŰŸƣĲĬШŔŰШƣőĲШÑƖċŰƚůŔƣƣċũШxĲƣƣĲƖЯШ9cì?ќƚШƽőŸũĲƚċũĲШƽċƣĲƖШƖċƣĲƚШ
ċƖĲШĲǂƓĲĦƣĲĬШƣŸШƖŔƚĲШŉƨƖƣőĲƖЮШÑőĲШǯŰċŰĦŔċũШŔůƓċĦƣШŸŉШĦƨƖƖĲŰƣШċŰĬШŉƨƣƨƖĲШƖĲŊƨũċƣŸƖǃШůċŰĬċƣĲƚШ
ƖĲůċŔŰƚШċŰШŸŰŊŸŔŰŊШĦőċũũĲŰŊĲШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШƽċƣĲƖШƚƨƓƓũǃШŸƓĲƖċƣŔŸŰƚЮ 

[ŸƖШċŰШċƻĲƖċŊĲШ9cì?ШĦƨƚƣŸůĲƖШƽŔƣőШċШΝрŔŰĦőШůĲƣĲƖШƨƚŔŰŊШΞΜШƨŰŔƣƚШŸŉШƽċƣĲƖШƓĲƖШůŸŰƣőШ
ыĲƕƨŔƻċũĲŰƣШƣŸШΝΠЯΦΣΜШŊċũũŸŰƚЯШƽŔƣőШŸŰĲШƨŰŔƣШĲƕƨċũŔŰŊШΤΠΥШŊċũũŸŰƚьЯШƣőĲШċƻĲƖċŊĲШůŸŰƣőũǃШĤŔũũШ
ƽŸƨũĬШŔŰĦƖĲċƚĲШŉƖŸůШҘΦΡЮΣΡШƨŰĬĲƖШĲǂŔƚƣŔŰŊШƖċƣĲƚШƣŸШҘΝΜΜЮΞΟШƨŰĬĲƖШƣőĲШƓƖŸƓŸƚĲĬШΞΜΞΣШƖċƣĲƚу
ċШҘΠЮΡΥЯШŸƖШċƓƓƖŸǂŔůċƣĲũǃШΠЮΤΦӖЯШŔŰĦƖĲċƚĲЮШEƻĲŰШƽŔƣőШƣőŔƚШċĬŢƨƚƣůĲŰƣЯШ9cì?ќƚШċƻĲƖċŊĲШ
ƽċƣĲƖШĤŔũũШŔƚШƓƖŸŢĲĦƣĲĬШƣŸШƖĲůċŔŰШĦŸůƓĲƣŔƣŔƻĲШċŰĬШĤĲũŸƽШƣőĲШƖĲŊŔŸŰċũШċƻĲƖċŊĲШŔŰШƣőĲШ
ÉċĦƖċůĲŰƣŸШċƖĲċЮ 

ÑőĲШ?ŔƚƣƖŔĦƣШĦŸŰƣŔŰƨĲƚШƣŸШůċťĲШƚƨĤƚƣċŰƣŔċũШŔŰƻĲƚƣůĲŰƣƚШŔŰШůċŔŰƣċŔŰŔŰŊШċŰĬШƨƓŊƖċĬŔŰŊШŔƣƚШ
ċŊŔŰŊШŔŰŉƖċƚƣƖƨĦƣƨƖĲЮШ7ĲƣƽĲĲŰШsċŰƨċƖǃШΞΜΞΡШċŰĬШ§ĦƣŸĤĲƖШΞΜΞΡЯШ9cì?ШĦŸůƓũĲƣĲĬШΦΦШƽċƣĲƖШ
ůĲƣĲƖШƖĲƓũċĦĲůĲŰƣƚЯШΟΠΡШƽċƣĲƖШůĲƣĲƖШƖĲŊŔƚƣĲƖШƖĲƓũċĦĲůĲŰƣƚЯШΞΜШƻċũƻĲШƖĲƓũċĦĲůĲŰƣƚЯШΣШǯƖĲШ
őǃĬƖċŰƣШƖĲƓũċĦĲůĲŰƣƚЯШċŰĬШŔŰƚƣċũũĲĬШŸƖШƖĲƓũċĦĲĬШċƓƓƖŸǂŔůċƣĲũǃШΝЯΥΥΤШŉĲĲƣШŸŉШƽċƣĲƖШůċŔŰƚЮШfŰШ
ΞΜΞΡЯШĦŸŰƚƣƖƨĦƣŔŸŰШƽċƚШĦŸůƓũĲƣĲĬШŸŰШƣőĲШ~ŔŰŰĲƚŸƣċШ?ƖŔƻĲЯШ[ċŔƖШ§ċťƚШ7ũƻĬШċƣШxĲċŉŸƖĲƚƣШìċǃЯШ
ċŰĬШÉċĦƖċůĲŰƣŸШ9ŸƨŰƣǃШ]ƖĲĲŰĤċĦťШxċŰĲШÅŸċĬШfůƓƖŸƻĲůĲŰƣƚШìċƣĲƖШ~ċŔŰШÂƖŸŢĲĦƣƚЮШìŸƖťШ
ŰĲċƖĲĬШĦŸůƓũĲƣŔŸŰШŸŰШƣőĲШ ƨĤƨƖŰШ7ũƻĬШÅƨƚőШÂċƖťЯШÂũċĦĲƖЯШċŰĬШÉċǃŸŰċƖċШ?ƖŔƻĲШƓƖŸŢĲĦƣƚЯШƽőŔũĲШ
ŰĲƽШĦŸŰƚƣƖƨĦƣŔŸŰШĤĲŊċŰШŸŰШƣőĲШ]ƖĲĲŰĤċĦťт7ŔƖĬĦċŊĲШÉƣƖĲĲƣШƣŸШ7ƨƖŔĦőЯШ]ƖĲĲŰĤċĦťтÉƨŰƖŔƚĲШ
7ũƻĬШƣŸШ7ŔƖĬĦċŊĲЯШċŰĬШ?ŸŰŰċƽŸŸĬШìċǃШìċƣĲƖШ~ċŔŰШÂƖŸŢĲĦƣƚЮ 

?ƨƖŔŰŊШΞΜΞΣЯШƣőĲШ?ŔƚƣƖŔĦƣШƓũċŰƚШƣŸШŔŰŔƣŔċƣĲШĬĲƚŔŊŰШċŰĬоŸƖШĦŸŰƚƣƖƨĦƣŔŸŰШċĦƣŔƻŔƣŔĲƚШŉŸƖШŸŰĲШŸƣőĲƖШ
ƽċƣĲƖШůċŔŰШƓƖŸŢĲĦƣЮШ9ŸŰƚƣƖƨĦƣŔŸŰШŸŉШìĲũũШмΤШŔƚШĲǂƓĲĦƣĲĬШƣŸШĤĲШǯŰċũŔǍĲĬЯШƽőŔũĲШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШ
ìĲũũШмΥШƽŔũũШĤĲШĦŸŰĦũƨĬĲĬЮШÑŸƣċũШĦċƓŔƣċũШŔŰƻĲƚƣůĲŰƣƚШŉŸƖШΞΜΞΣЯШŔŰĦũƨĬŔŰŊШҘΡЮΤΤШůŔũũŔŸŰШŔŰШ
ƓƖŸŢĲĦƣШĤƨĬŊĲƣƚШĦċƖƖŔĲĬШŸƻĲƖШŉƖŸůШΞΜΞΣЯШċůŸƨŰƣШƣŸШҘΞΡЮΥΠШůŔũũŔŸŰЮ 
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xŸŰŊрÑĲƖůШ[ŔŰċŰĦŔċũШÂũċŰŰŔŰŊ 
9cì?ШƨƣŔũŔǍĲƚШċШŰƨůĤĲƖШŸŉШƓũċŰŰŔŰŊШƚƣƖċƣĲŊŔĲƚШƽőĲŰШĦŸŰƚŔĬĲƖŔŰŊШũŸŰŊрƣĲƖůШǯŰċŰĦŔċũШ
ŉŸƖĲĦċƚƣƚЮ 

¶ ÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШ
ÂũċŰШтШ?ĲƻĲũŸƓĲĬШƣőƖŸƨŊőШƣőĲШƚƣƖċƣĲŊŔĦШ
ƓũċŰŰŔŰŊШƓƖŸĦĲƚƚЯШƣőŔƚШƓũċŰШƚĲƖƻĲƚШċƚШċШ
ĦŸƖŰĲƖƚƣŸŰĲШƚƣƖċƣĲŊǃШŉŸƖШĲŰŊċŊŔŰŊШ
ĦƨƚƣŸůĲƖƚШŔŰШũŸŰŊрƖċŰŊĲШƽċƣĲƖШůċŔŰШ
ƖĲƓũċĦĲůĲŰƣШŔŰŔƣŔċƣŔƻĲƚЮШfƣШċŔůƚШƣŸШĲĬƨĦċƣĲШ
ĦƨƚƣŸůĲƖƚШċĤŸƨƣШĲǂŔƚƣŔŰŊШĦőċũũĲŰŊĲƚШċŰĬШŸƨƣũŔŰĲШƣőĲШƚƣĲƓƚШĤĲŔŰŊШƣċťĲŰШƣŸШůċŔŰƣċŔŰШ
ƽċƣĲƖШƚƨƓƓũǃШƖĲũŔċĤŔũŔƣǃШċŰĬШċĬĬƖĲƚƚШċŊŔŰŊШŔŰŉƖċƚƣƖƨĦƣƨƖĲЮ 

¶ 9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШÂũċŰШтШÑőĲШÉƣƖċƣĲŊŔĦШÂũċŰШĲƚƣċĤũŔƚőĲƚШƣőĲШŉƖċůĲƽŸƖťШŉŸƖШƣőĲШ
9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШÂũċŰШы9fÂьЯШĬĲƣċŔũŔŰŊШƓƖŸŢĲĦƣШƣŔůĲũŔŰĲƚШċŰĬШĦŸƚƣШƓƖŸŢĲĦƣŔŸŰƚШŉŸƖШ
ƓƖŸĬƨĦƣŔŸŰШċŰĬШƽċƣĲƖШƚƨƓƓũǃШŉċĦŔũŔƣŔĲƚШŔĬĲŰƣŔǯĲĬШŔŰШƣőĲШΝΦΦΦШ[ċĦŔũŔƣŔĲƚШ~ċƚƣĲƖШÂũċŰЮШ ƚШ
ċШΟΜрǃĲċƖШŉŸƖĲĦċƚƣЯШƣőĲШ9fÂШŊƨŔĬĲƚШũŸŰŊрƣĲƖůШŔŰŉƖċƚƣƖƨĦƣƨƖĲШŔŰƻĲƚƣůĲŰƣЮШìŔƣőШůŸƚƣШ
ƓƖŸŢĲĦƣƚШŉƖŸůШƣőĲШΝΦΦΦШ[ċĦŔũŔƣŔĲƚШ~ċƚƣĲƖШÂũċŰШŰĲċƖũǃШĦŸůƓũĲƣĲЯШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШƨƓĬċƣĲШ
ƣőĲШìċƣĲƖШÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰШŔŰШΞΜΞΣЮ 

¶ ΝΜрòĲċƖШ[ŔŰċŰĦŔċũШÂũċŰШтШÑőĲШÂũċŰШƓƖŸƻŔĬĲƚШĤŸƣőШƚőŸƖƣрШċŰĬШũŸŰŊрƣĲƖůШƓƖŸŢĲĦƣŔŸŰƚШŸŉШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШƖĲƻĲŰƨĲƚЯШŸƓĲƖċƣŔŰŊШċŰĬШůċŔŰƣĲŰċŰĦĲШĲǂƓĲŰƚĲƚЯШĦċƓŔƣċũШŔŰƻĲƚƣůĲŰƣƚЯШ
ċŰĬШƖĲƚĲƖƻĲШũĲƻĲũƚШŸƻĲƖШċШΝΜрǃĲċƖШƓĲƖŔŸĬЮШfƣШŔƚШƨƓĬċƣĲĬШċŰŰƨċũũǃШƣŸШƖĲǰĲĦƣШĦőċŰŊĲƚШŔŰШ
ĦƨƚƣŸůĲƖШƽċƣĲƖШƨƚĲЯШĲƻŸũƻŔŰŊШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШċŰĬШƽċƣĲƖШƚƨƓƓũǃШƓũċŰƚЯШċŰĬШ
ĦŸŰƣŔŰƨĲƚШƣŸШŔŰŉŸƖůШƣőĲШĬĲƻĲũŸƓůĲŰƣШŸŉШĦƨƖƖĲŰƣШċŰĬШŉƨƣƨƖĲШ9cì?ШĤƨĬŊĲƣƚЮШ ĬĬŔƣŔŸŰċũШ
ĬĲƣċŔũƚШċĤŸƨƣШƣőĲШǯŰċŰĦŔċũШůŸĬĲũШĦċŰШĤĲШŉŸƨŰĬШŔŰШƣőĲШљ[ŔŰċŰĦŔċũШ~ŸĬĲũњШƚĲĦƣŔŸŰШŸŉШƣőĲШ
ĤƨĬŊĲƣЮ 

¶ ŰŰƨċũШ7ƨĬŊĲƣШтШШĦĲŰƣƖċũШĲũĲůĲŰƣШŸŉШ9cì?ќƚШǯŰċŰĦŔċũШƓũċŰŰŔŰŊШŔƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ċŰŰƨċũШĤƨĬŊĲƣЯШƽőŔĦőШŔƚШƓƖĲƓċƖĲĬЯШƖĲƻŔĲƽĲĬЯШċŰĬШċĬŸƓƣĲĬШĲċĦőШǃĲċƖЮШEƻĲƖǃШƚƨůůĲƖЯШ
ƚƣċǭШŉƖŸůШċũũШĬĲƓċƖƣůĲŰƣƚШĦŸũũċĤŸƖċƣĲШƣŸШĬĲƻĲũŸƓШċШĬƖċŉƣШĤƨĬŊĲƣШƣőċƣШŔƚШƓƖĲƚĲŰƣĲĬШƣŸШ
ƣőĲШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШŉŸƖШċƓƓƖŸƻċũШĤĲŉŸƖĲШƣőĲШƚƣċƖƣШŸŉШƣőĲШŰĲƽШǯƚĦċũШǃĲċƖЮШÑőĲШĤƨĬŊĲƣШ
ƓƖŸƻŔĬĲƚШƓƖŸŢĲĦƣŔŸŰƚШŉŸƖШƖĲƻĲŰƨĲƚЯШŸƓĲƖċƣŔŰŊШċŰĬШĦċƓŔƣċũШĲǂƓĲŰĬŔƣƨƖĲƚЯШċŰĬШƖĲƚĲƖƻĲШ
ƣƖċŰƚŉĲƖƚЮШfƣШŔƚШĬĲƻĲũŸƓĲĬШƨƚŔŰŊШċШƓƖŔŸƖŔƣǃрĤċƚĲĬШĤƨĬŊĲƣŔŰŊШċƓƓƖŸċĦőШċŰĬШŔƚШĦũŸƚĲũǃШ
ċũŔŊŰĲĬШƽŔƣőШ9cì?ќƚШƚƣƖċƣĲŊŔĦШƓũċŰŰŔŰŊШƓƖŸĦĲƚƚЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΞ 

7ƨĬŊĲƣШ§ƻĲƖƻŔĲƽ 
ÑċĤũĲШΝ 

 
ΞΜΞΡШ ĬŸƓƣĲĬШ
7ƨĬŊĲƣ 

ΞΜΞΣШÂƖŸƓŸƚĲĬШ
7ƨĬŊĲƣ 

fŰĦƖĲċƚĲоы?ĲĦƖĲċƚĲь 

§ƓĲƖċƣŔŸŰƚШѼШ~ċŔŰƣĲŰċŰĦĲ ҘΣЯΟΞΠЯΟΟΦ ҘΣЯΤΠΦЯΣΥΤ ҘΠΞΡЯΟΠΥ 

ìċƣĲƖШÂƨƖĦőċƚĲ ΟЯΝΞΤЯΜΟΡ ΟЯΞΥΟЯΠΜΜ ΝΡΣЯΟΣΡ 

ÉċũċƖŔĲƚШѼШ7ĲŰĲǯƣƚ ΤЯΤΟΤЯΠΟΜ ΥЯΞΞΜЯΤΝΡ ΠΥΟЯΞΥΡ 

9ŸŰƣƖŔĤƨƣŔŸŰШƣŸШÅĲƚĲƖƻĲƚ ΞЯΠΜΜЯΜΜΜ ΞЯΦΜΜЯΜΜΜ ΡΜΜЯΜΜΜ 

9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШ
ÂƖŸŊƖċů 

ΝΥЯΟΟΦЯΟΥΤ ΞΡЯΥΠΟЯΤΡΣ ΤЯΡΜΠЯΟΣΦ 

  ҘΟΤЯΦΞΥЯΝΦΝ ҘΠΣЯΦΦΤЯΡΡΥ ҘΦЯΜΣΦЯΟΣΤ 

 
ÑőĲШĦŸůƓċƖŔƚŸŰШŔŰШÑċĤũĲШΝШƖĲǰĲĦƣƚШƣőĲШƓƖŸƓŸƚĲĬШĦőċŰŊĲШŔŰШƚƓĲŰĬŔŰŊШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШĤċƚĲШ
ĤƨĬŊĲƣШŉŸƖШΞΜΞΣЮ 

§ƓĲƖċƣŔŸŰƚШċŰĬШůċŔŰƣĲŰċŰĦĲШĲǂƓĲŰƚĲƚШċƖĲШƓƖŸŢĲĦƣĲĬШƣŸШƖŔƚĲШĬƨĲШƣŸШĦŸŰƣŔŰƨĲĬШƓũċŰŰŔŰŊШċŰĬШ
ŔůƓũĲůĲŰƣċƣŔŸŰШĲǭŸƖƣƚШŉŸƖШÂƖŸŢĲĦƣШΞΜΟΜШтШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůЮШÑőŔƚШŔŰĦũƨĬĲƚШ
ĲǂƓċŰĬĲĬШŰŸŰрŔŰƻċƚŔƻĲШĦŸŰĬŔƣŔŸŰШċƚƚĲƚƚůĲŰƣƚЯШĦŸůƓũĲƣŔŸŰШċŰĬШŔŰŔƣŔċũШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШ
ìċƣĲƖШ?ŔƚƣƖŔĤƨƣŔŸŰШÉǃƚƣĲůШ~ċƚƣĲƖШÂũċŰЯШċŰĬШċĬƻċŰĦĲůĲŰƣШŸŉШƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШ
EǂƓċŰƚŔŸŰШы[~EьШƓƖŸŢĲĦƣƚЮ 

ÑőĲШΞΜΞΣШÂƖŸƓŸƚĲĬШ7ƨĬŊĲƣШŉŸƖШƓƨƖĦőċƚĲĬШƽċƣĲƖШƖĲǰĲĦƣƚШċŰШŔŰĦƖĲċƚĲШŸŉШҘΝΡΣЯΜΜΜШĦŸůƓċƖĲĬШ
ƣŸШƣőĲШΞΜΞΡШĬŸƓƣĲĬШ7ƨĬŊĲƣЮШÂƨƖĦőċƚĲĬШƽċƣĲƖШƖĲůċŔŰƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШũċƖŊĲƚƣШƚŔŰŊũĲШ
ĲǂƓĲŰĬŔƣƨƖĲШċƣШҘΟЮΞΥШůŔũũŔŸŰШƓƖŸŢĲĦƣĲĬШŉŸƖШΞΜΞΣЮШ7ċƚĲĬШŸŰШƣőĲШΞΜΞΟШìőŸũĲƚċũĲШìċƣĲƖШÅċƣĲШ
ÉƣƨĬǃШÅĲƓŸƖƣШƖĲũĲċƚĲĬШĤǃШÉsì?ШŔŰШsċŰƨċƖǃШΞΜΞΠЯШƽőŸũĲƚċũĲШƽċƣĲƖШƖċƣĲƚШċƖĲШĲǂƓĲĦƣĲĬШƣŸШ
ĦŸŰƣŔŰƨĲШƖŔƚŔŰŊШŸƻĲƖШƣőĲШŰĲǂƣШƚĲƻĲƖċũШǃĲċƖƚЮШÖŰĬĲƖШƣőĲШŰĲƽШìőŸũĲƚċũĲШìċƣĲƖШÅċƣĲШ~ŸĬĲũЯШƣőĲШ
ǯǂĲĬШƓŸƖƣŔŸŰШŸŉШƣőĲШƖċƣĲШċĦĦŸƨŰƣƚШŉŸƖШΥΟӖШŸŉШƣŸƣċũШĦőċƖŊĲƚЮ 

ÉċũċƖǃШċŰĬШĤĲŰĲǯƣƚШċƖĲШċŰƣŔĦŔƓċƣĲĬШƣŸШŔŰĦƖĲċƚĲШĬƨĲШƣŸШőŔŊőĲƖШĲůƓũŸǃĲƖШĦŸƚƣƚЯШŔŰĦũƨĬŔŰŊШ
ƓĲŰƚŔŸŰШĦŸŰƣƖŔĤƨƣŔŸŰƚШċŰĬШőĲċũƣőШŔŰƚƨƖċŰĦĲШƓƖĲůŔƨůƚЮШÑőĲШĤƨĬŊĲƣШċũƚŸШŔŰĦŸƖƓŸƖċƣĲƚШŉƨŰĬŔŰŊШ
ŉŸƖШƣƽŸШŰĲƽШ[ƨũũрÑŔůĲШEƕƨŔƻċũĲŰƣШы[ÑEьШƓŸƚŔƣŔŸŰƚШƣŸШĲŰőċŰĦĲШŸƓĲƖċƣŔŸŰċũШĦċƓċĦŔƣǃЯШƚƨƓƓŸƖƣШ
ŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůШċŰĬШƚƣƖĲŰŊƣőĲŰШĲǭŸƖƣƚШ
ŔŰШŊƖċŰƣШċĦƕƨŔƚŔƣŔŸŰШċŰĬШĦƨƚƣŸůĲƖШĲŰŊċŊĲůĲŰƣЮ 

7ƨĬŊĲƣĲĬШĦŸŰƣƖŔĤƨƣŔŸŰƚШƣŸШƖĲƚĲƖƻĲƚШŔŰĦũƨĬĲШƣƖċŰƚŉĲƖƚШƣŸШƣőĲШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШ
ÅĲƚĲƖƻĲШƣŸШƓƖĲƓċƖĲШŉŸƖШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂũċŰЮШ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΟ 

ÑőŔƚШŔŰŔƣŔċƣŔƻĲШƽŔũũШƚŔŊŰŔǯĦċŰƣũǃШĲǂƓċŰĬШƣőĲШ?ŔƚƣƖŔĦƣќƚШċŰŰƨċũШŔŰŉƖċƚƣƖƨĦƣƨƖĲШƖĲƓũċĦĲůĲŰƣШ
ĲǭŸƖƣƚЯШŉƨŰĬĲĬШƣőƖŸƨŊőШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШ?ĲĬŔĦċƣĲĬШ9őċƖŊĲЮШfŰШċĬĬŔƣŔŸŰЯШҘΡΜΜЯΜΜΜШƽŔũũШĤĲШ 

ƣƖċŰƚŉĲƖƖĲĬШƣŸШƣőĲШìċƣĲƖШÉƨƓƓũǃШÅĲƚĲƖƻĲШƣŸШĦŸŰƣŔŰƨĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШĲǭŸƖƣƚШƣŸШŔŰƻĲƚƣШŔŰШċŰĬШ
ƖĲŔŰƻĲƚƣШŔŰШŊƖŸƨŰĬƽċƣĲƖШƚƨƓƓũŔĲƚЮ 

[ŔŰċŰĦŔċũШcŔŊőũŔŊőƣƚ 

ÂƖŸŢĲĦƣĲĬШÅĲƻĲŰƨĲа 

ìċƣĲƖШÉċũĲƚЯШŔŰĦũƨƚŔƻĲШŸŉШÂƖŸŢĲĦƣШΞΜΟΜШ?ĲĬŔĦċƣĲĬШ9őċƖŊĲƚЯШċƖĲШĲǂƓĲĦƣĲĬШƣŸШŊĲŰĲƖċƣĲШΣΞӖШŸŉШ
ƣŸƣċũШ[òΞΜΞΣШƖĲƻĲŰƨĲƚЯШŔŰĬŔĦċƣŔŰŊШċŰШŸŰŊŸŔŰŊШĬĲƓĲŰĬĲŰĦĲШŸŰШƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊЮШ ƣШƣőĲШƚċůĲШ
ƣŔůĲЯШƚƣƖċƣĲŊŔĦШŔŰŔƣŔċƣŔƻĲƚШƣŸШĬŔƻĲƖƚŔŉǃШŔŰĦŸůĲШőċƻĲШƚƣƖĲŰŊƣőĲŰĲĬШŸƣőĲƖШƚŸƨƖĦĲƚуƓċƖƣŔĦƨũċƖũǃШ
]ƖċŰƣШÅĲƻĲŰƨĲƚШċŰĬШfŰƻĲƚƣůĲŰƣШEċƖŰŔŰŊƚуƽőŔĦőШƣŸŊĲƣőĲƖШƖĲƓƖĲƚĲŰƣШůŸƖĲШƣőċŰШΣӖШŸŉШƣőĲШ
[òΞΜΞΣШĤƨĬŊĲƣЮ 

ÑċĤũĲШΝĤ 

 

7ĲŊŔŰŰŔŰŊШŔŰШΞΜΞΣЯШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШŔůƓũĲůĲŰƣШċШĦŸůƓƖĲőĲŰƚŔƻĲШŉƨŰĬŔŰŊШċƓƓƖŸċĦőШĬĲƚŔŊŰĲĬШ
ƣŸШƓƖŸůŸƣĲШŔŰƣĲƖŊĲŰĲƖċƣŔŸŰċũШĲƕƨŔƣǃЮШÑőŔƚШƚƣƖċƣĲŊǃШũĲƻĲƖċŊĲƚШǯŰċŰĦŔŰŊШƣŸŸũƚШƣŸШĬŔƚƣƖŔĤƨƣĲШ
ƓƖŸŢĲĦƣШĦŸƚƣƚШůŸƖĲШĲƻĲŰũǃШċůŸŰŊШĦƨƖƖĲŰƣШċŰĬШŉƨƣƨƖĲШĦƨƚƣŸůĲƖƚШƽőŸШƽŔũũШĤĲŰĲǯƣШŉƖŸůШũŸŰŊр
ƣĲƖůШĦċƓŔƣċũШŔŰƻĲƚƣůĲŰƣƚуƚƨĦőШċƚШƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШы[~EьШÂƖŸŢĲĦƣШ
ċŰĬШŸƣőĲƖШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШŔŰŔƣŔċƣŔƻĲƚЮШ7ǃШƚƓƖĲċĬŔŰŊШĦŸƚƣƚШŸƻĲƖШƣŔůĲЯШƣőĲШ
?ŔƚƣƖŔĦƣШĦċŰШůŔŰŔůŔǍĲШŔůůĲĬŔċƣĲШƖċƣĲШŔůƓċĦƣƚШŸŰШƣŸĬċǃќƚШĦƨƚƣŸůĲƖƚШƽőŔũĲШĲŰƚƨƖŔŰŊШƣőċƣШ
ŉƨƣƨƖĲШĤĲŰĲǯĦŔċƖŔĲƚШƚőċƖĲШŔŰШƣőĲШŔŰƻĲƚƣůĲŰƣШĦŸƚƣƚЮШ ШƣŸƣċũШŸŉШҘΝΟШůŔũũŔŸŰШŔŰШǯŰċŰĦŔŰŊШ
ƓƖŸĦĲĲĬƚШŔƚШĤƨĬŊĲƣĲĬШċƚШŸƣőĲƖШƖĲƚŸƨƖĦĲƚШƣŸШƚƨƓƓŸƖƣШƣőĲШΞΜΞΣШĤƨĬŊĲƣЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΠ 

§ƓĲƖċƣŔŰŊШ7ƨĬŊĲƣа 

ÑőĲШΞΜΞΣШ§ƓĲƖċƣŔŰŊШ7ƨĬŊĲƣШŸŉШҘΞΝЮΝШůŔũũŔŸŰЯШŔŰĦũƨĬŔŰŊШÉċũċƖŔĲƚШѼШ7ĲŰĲǯƣƚЯШ§ƓĲƖċƣŔŸŰƚШѼШ
~ċŔŰƣĲŰċŰĦĲЯШċŰĬШƣƖċŰƚŉĲƖыĦŸŰƣƖŔĤƨƣŔŸŰьШƣŸШÅĲƚĲƖƻĲƚЯШƖĲƓƖĲƚĲŰƣƚШċŰШŸƻĲƖċũũШŔŰĦƖĲċƚĲШŸŉШċĤŸƨƣШ
ҘΝЮΝШůŔũũŔŸŰШŉƖŸůШƣőĲШΞΜΞΡШ ĬŸƓƣĲĬШĤƨĬŊĲƣЮШÉŸůĲШťĲǃШŉċĦƣŸƖƚШĦŸŰƣƖŔĤƨƣŔŰŊШƣŸШƣőĲШŔŰĦƖĲċƚĲШ
ŔŰĦũƨĬĲаШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШ 

¶ fůƓũĲůĲŰƣċƣŔŸŰШŸŉШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШŔŰŔƣŔċƣŔƻĲƚШċŰĬШƚƓĲĦŔċũШƓƖŸŢĲĦƣƚШŔĬĲŰƣŔǯĲĬШĤǃШ
ƣőĲШ7ŸċƖĬШċƚШΞΜΞΣШƓƖŔŸƖŔƣŔĲƚЮ 

¶ ĬĬŔƣŔŸŰШŸŉШƣƽŸШŰĲƽШŉƨũũрƣŔůĲШƓŸƚŔƣŔŸŰƚаШċ ~ċŰċŊĲůĲŰƣШ ŰċũǃƚƣШŉŸƖШEŰŊŔŰĲĲƖŔŰŊШċŰĬШ
ċ ÂƨĤũŔĦШ ǭċŔƖƚШ ŰċũǃƚƣоÉĲŰŔŸƖШ ŰċũǃƚƣЮ 

¶ EǂƓċŰĬĲĬШƽŸƖťШċŰĬШċƚƚŸĦŔċƣĲĬШĦŸƚƣƚШŉŸƖШŔůƓũĲůĲŰƣŔŰŊШƣőĲ ÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ
~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂũċŰЮ 

¶ ŰШċĬĬŔƣŔŸŰċũ ҘΡΜΜЯΜΜΜШƣƖċŰƚŉĲƖШƣŸШƣőĲШìċƣĲƖШÉƨƓƓũǃШÅĲƚĲƖƻĲШƣŸШƚƣƖĲŰŊƣőĲŰШũŸŰŊр
ƣĲƖůШŉƨŰĬŔŰŊ 

ÑċĤũĲШΝĦ 

 

9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШ7ƨĬŊĲƣа 

ÑőĲШƣŸƣċũШΞΜΞΣШ9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШ7ƨĬŊĲƣШы9fÂьШĤƨĬŊĲƣШŔƚШċƓƓƖŸǂŔůċƣĲũǃШҘΞΡЮΥШůŔũũŔŸŰШ
ƽőŔĦőШŔŰĦũƨĬĲƚШҘΡЮΥШůŔũũŔŸŰШŔƚШĦċƖƖŔĲĬШŸƻĲƖШŉƖŸůШΞΜΞΡЮ 

¶ ]ƖŸƨŰĬƽċƣĲƖШìĲũũƚаШ ĤŸƨƣШҘΡЮΝШůŔũũŔŸŰШŔƚШċũũŸĦċƣĲĬШƣŸШĦŸůƓũĲƣĲШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШĲŔŊőƣőШŊƖŸƨŰĬƽċƣĲƖШƽĲũũШыìĲũũШмΥьЮШÑőĲШ?ŔƚƣƖŔĦƣШőċƚШĤĲĲŰШċƽċƖĬĲĬШ
ҘΣЮΣШůŔũũŔŸŰШŔŰШÉƣċƣĲШċŰĬШ[ĲĬĲƖċũШŉƨŰĬŔŰŊШŉŸƖШƣőĲШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШìĲũũƚШмΤШċŰĬШмΥЯШ
ƽŔƣőШҘΝЮΡШůŔũũŔŸŰШŸŉШƣőċƣШŊƖċŰƣШŉƨŰĬŔŰŊШŔŰĦũƨĬĲĬШŔŰШƣőĲШΞΜΞΣШ9fÂШĤƨĬŊĲƣЮШ7ĲĦċƨƚĲШ
ĲǂƣĲƖŰċũШŉƨŰĬŔŰŊШƚŸƨƖĦĲƚШċƖĲШũŔůŔƣĲĬЯШƣőĲШ?ŔƚƣƖŔĦƣШĦŸŰƣŔŰƨĲƚШƣŸШƓƨƖƚƨĲШŰŸŰр
ƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊШŸƓƓŸƖƣƨŰŔƣŔĲƚШƽőĲŰĲƻĲƖШƓŸƚƚŔĤũĲЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΡ 

¶ ìċƣĲƖШ~ċŔŰШċŰĬШ§ƓĲƖċƣŔŸŰċũШÂƖŸŢĲĦƣƚаШÑőĲШΞΜΞΣШ9fÂШĤƨĬŊĲƣШŔŰĦũƨĬĲƚШҘΞЮΥШůŔũũŔŸŰШ
ŉŸƖШŸŰŊŸŔŰŊШìċƣĲƖШ~ċŔŰШÂƖŸŢĲĦƣƚШċŰĬШҘΞЮΤШůŔũũŔŸŰШŉŸƖШċŰŰƨċũШŸƓĲƖċƣŔŸŰċũрƖĲũċƣĲĬШ
9fÂШƓƖŸŢĲĦƣƚЮ 

¶ fŰŉƖċƚƣƖƨĦƣƨƖĲШċŰĬШ[ċĦŔũŔƣŔĲƚаШ~ċŢŸƖШŔŰƻĲƚƣůĲŰƣƚШŔŰШÂƖŸŢĲĦƣШΞΜΟΜуƣőĲШ?ŔƚƣƖŔĦƣќƚШ
[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШы[~EьШŔŰŔƣŔċƣŔƻĲуƽŔũũШĦŸŰƣŔŰƨĲШƣőƖŸƨŊőШ
ΞΜΞΣШċŰĬШΞΜΞΤЮШÑőĲШΞΜΞΣШĤƨĬŊĲƣШċũũŸĦċƣĲƚШċƓƓƖŸǂŔůċƣĲũǃШҘΝΟШůŔũũŔŸŰШŉŸƖШƣőĲШ
ƓƖŸŢĲĦƣШċƣШƣőĲШ~ċĬŔƚŸŰШƻĲŰƨĲШċŰĬШÉǃũƻċŰШ9ŸƖƓŸƖċƣŔŸŰШòċƖĬШƚŔƣĲƚЮ 

¶ EŰƣĲƖƓƖŔƚĲШÉǃƚƣĲůШfůƓũĲůĲŰƣċƣŔŸŰаШÑőĲШĤƨĬŊĲƣШċũƚŸШŔŰĦũƨĬĲƚШҘΟΡΜЯΜΜΜШĦċƖƖŔĲĬШ
ŉŸƖƽċƖĬШŉŸƖШƣőĲШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШċШŰĲƽШEŰƣĲƖƓƖŔƚĲШÅĲƚŸƨƖĦĲШÂũċŰŰŔŰŊШыEÅÂьШ
ƚǃƚƣĲůЯШĬĲƚŔŊŰĲĬШƣŸШƚƣƖĲċůũŔŰĲШǯŰċŰĦŔċũЯШŸƓĲƖċƣŔŸŰċũЯШċŰĬШĦƨƚƣŸůĲƖШƚĲƖƻŔĦĲШ
ƓƖŸĦĲƚƚĲƚЮ 

 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΣ 

 

ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΤ   

[f   9f xШÂ§xf9fEÉШѼШ]§ xÉ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΥ 

 

  

ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΟΦ 

ĦĦŸƨŰƣŔŰŊШċŰĬШ7ƨĬŊĲƣШÉƣƖƨĦƣƨƖĲ 
[ƨŰĬШÉƣƖƨĦƣƨƖĲ 
 

 9cì?ШŸƓĲƖċƣĲƚШċƚШċŰШĲŰƣĲƖƓƖŔƚĲШŉƨŰĬШƽŔƣőШċШ
ǯƚĦċũШǃĲċƖШƣőċƣШĤĲŊŔŰƚШsċŰƨċƖǃШΝШċŰĬШĲŰĬƚШŸŰШ
?ĲĦĲůĤĲƖШΟΝЮШÑőĲШ?ŔƚƣƖŔĦƣШŸƓĲƖċƣĲƚШƽŔƣőШŸŰĲШ
ůċŢŸƖШŉƨŰĬШŸŰШƣőĲШċĦĦƖƨċũШĤċƚŔƚШŸŉШ
ċĦĦŸƨŰƣŔŰŊЮШ]ĲŰĲƖċũũǃШċĦĦĲƓƣĲĬШċĦĦŸƨŰƣŔŰŊШ
ƓƖŔŰĦŔƓũĲƚШы] ÂьШƖĲƕƨŔƖĲШũŸĦċũШŊŸƻĲƖŰůĲŰƣƚШ
ƣŸШƨƚĲШċШƓƖŸƓƖŔĲƣċƖǃрƣǃƓĲШŉƨŰĬЯШƚƨĦőШċƚШċŰШ

ĲŰƣĲƖƓƖŔƚĲШŉƨŰĬЯШƣŸШċĦĦŸƨŰƣШŉŸƖШĤƨƚŔŰĲƚƚрƣǃƓĲШċĦƣŔƻŔƣŔĲƚШƚŔůŔũċƖШƣŸШƣőŸƚĲШŉŸƨŰĬШŔŰШƣőĲШƓƖŔƻċƣĲШ
ƚĲĦƣŸƖЮШ ŰШĲŰƣĲƖƓƖŔƚĲШŉƨŰĬШŔƚШŸŰĲШŔŰШƽőŔĦőШƣőĲШĲǂƓĲŰĬŔƣƨƖĲƚШċƖĲШƚƨƓƓŸƖƣĲĬШĤǃШŉĲĲƚШĦŸũũĲĦƣĲĬШ
ƓƖŔůċƖŔũǃШƣőƖŸƨŊőШĦőċƖŊŔŰŊШƨƚĲƖƚШŔŰШĲǂĦőċŰŊĲШŉŸƖШƚĲƖƻŔĦĲƚЮШ9cì?ШŸƓĲƖċƣŔŸŰƚШċƖĲШƚƨƓƓŸƖƣĲĬШ
ċũůŸƚƣШĲŰƣŔƖĲũǃШĤǃШŉĲĲƚШĦŸũũĲĦƣĲĬШŉƖŸůШĦƨƚƣŸůĲƖƚШŔŰШĲǂĦőċŰŊĲШŉŸƖШƓƖŸƻŔĬŔŰŊШƽċƣĲƖШƚĲƖƻŔĦĲЯШ
ŔŰĦũƨĬŔŰŊШƓƖŸƻŔĬŔŰŊШĦƨƚƣŸůĲƖШƚĲƖƻŔĦĲЯШĦŸŰƣŔŰƨŸƨƚũǃШƽŸƖťŔŰŊШƣŸШůċŔŰƣċŔŰШċŰĬШƖĲƓċŔƖШƣőĲШ
?ŔƚƣƖŔĦƣќƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲЯШċŰĬШƓƖŸƻŔĬŔŰŊШċШĬĲƓĲŰĬċĤũĲШƚƨƓƓũǃШŸŉШĦũĲċŰЯШƚċŉĲШƽċƣĲƖЮ 
9cì?ќƚШůċŰċŊĲůĲŰƣШŔƚШƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƣőĲШĲƚƣċĤũŔƚőůĲŰƣШċŰĬШůċŔŰƣĲŰċŰĦĲШŸŉШƣőĲШŔŰƣĲƖŰċũШ
ĦŸŰƣƖŸũШƚƣƖƨĦƣƨƖĲШƣőċƣШĲŰƚƨƖĲƚШƣőĲШċƚƚĲƣƚШŸŉШƣőĲШ?ŔƚƣƖŔĦƣШċƖĲШƓƖŸƣĲĦƣĲĬШŉƖŸůШũŸƚƚЯШƣőĲŉƣЯШŸƖШ
ůŔƚƨƚĲЮШÑőĲШŔŰƣĲƖŰċũШĦŸŰƣƖŸũШƚƣƖƨĦƣƨƖĲШĲŰƚƨƖĲƚШƣőċƣШċĬĲƕƨċƣĲШċĦĦŸƨŰƣŔŰŊШĬċƣċШŔƚШĦŸůƓŔũĲĬШƣŸШ
ċũũŸƽШŉŸƖШƣőĲШƓƖĲƓċƖċƣŔŸŰШŸŉШǯŰċŰĦŔċũШƚƣċƣĲůĲŰƣƚШŔŰШĦŸŰŉŸƖůŔƣǃШƽŔƣőШ]ĲŰĲƖċũũǃШ ĦĦĲƓƣĲĬШ
ĦĦŸƨŰƣŔŰŊШÂƖŔŰĦŔƓũĲƚШы] ÂьЮШ9cì?ќƚШŔŰƣĲƖŰċũШĦŸŰƣƖŸũШƚƣƖƨĦƣƨƖĲШŔƚШĬĲƚŔŊŰĲĬШƣŸШƓƖŸƻŔĬĲШ
ƖĲċƚŸŰċĤũĲШċƚƚƨƖċŰĦĲШƣőċƣШƣőĲƚĲШŸĤŢĲĦƣŔƻĲƚШċƖĲШůĲƣЮШÑőĲШĦŸŰĦĲƓƣШŸŉШƖĲċƚŸŰċĤũĲШċƚƚƨƖċŰĦĲШ
ƖĲĦŸŊŰŔǍĲƚШƣőċƣШƣőĲШĦŸƚƣШŸŉШċШĦŸŰƣƖŸũШƚőŸƨũĬШŰŸƣШĲǂĦĲĲĬШƣőĲШĤĲŰĲǯƣƚШũŔťĲũǃШƣŸШĤĲШĬĲƖŔƻĲĬЯШċŰĬШ
ƣőĲШƻċũƨċƣŔŸŰШŸŉШĦŸƚƣƚШċŰĬШĤĲŰĲǯƣƚШƖĲƕƨŔƖĲƚШĲƚƣŔůċƣĲƚШċŰĬШŢƨĬŊůĲŰƣƚШĤǃШůċŰċŊĲůĲŰƣЮ 
 
9cì?ќƚШ7ŸċƖĬШċŰŰƨċũũǃШċĬŸƓƣƚШċШĤƨĬŊĲƣШƓƖŔŸƖШƣŸШƣőĲШŰĲƽШǯƚĦċũШǃĲċƖЮШÑőĲШĤƨĬŊĲƣШċƨƣőŸƖŔǍĲƚШ
ċŰĬШƓƖŸƻŔĬĲƚШƣőĲШĤċƚŔƚШŉŸƖШƖĲƓŸƖƣŔŰŊШċŰĬШĦŸŰƣƖŸũШŸŉШǯŰċŰĦŔċũШŸƓĲƖċƣŔŸŰƚЯШċĦĦŸƨŰƣċĤŔũŔƣǃШŉŸƖШ
9cì?ќƚШĲŰƣĲƖƓƖŔƚĲШŸƓĲƖċƣŔŸŰƚЯШċŰĬШĦċƓŔƣċũШƓƖŸŢĲĦƣƚЮШÑőĲШĤƨĬŊĲƣШŔƚШƓƖĲƚĲŰƣĲĬШŸŰШƣőĲШċĦĦƖƨċũШ
ĤċƚŔƚШŸŉШċĦĦŸƨŰƣŔŰŊШċŰĬШŔƚШĦŸŰƚŔƚƣĲŰƣШƽŔƣőШƣőĲШƓƖĲƚĲŰƣċƣŔŸŰШŸŉШ9cì?ќƚШ ŰŰƨċũШ
9ŸůƓƖĲőĲŰƚŔƻĲШ[ŔŰċŰĦŔċũШÅĲƓŸƖƣЮШ ƚШƓċƖƣШŸŉШƣőĲШĤƨĬŊĲƣШƓƖŸĦĲƚƚШƣőĲШǯŰċŰĦŔċũШůŸĬĲũШŔƚШ
ƨƓĬċƣĲĬШċŰŰƨċũũǃШƣŸШċŰċũǃǍĲШƖĲƻĲŰƨĲШċŰĬШĲǂƓĲŰƚĲƚШċũŸŰŊШƽŔƣőШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣƚбШůŸƖĲШ
ŔŰŉŸƖůċƣŔŸŰШƖĲŊċƖĬŔŰŊШƣőĲШ?ŔƚƣƖŔĦƣќƚШǯŰċŰĦŔċũШůŸĬĲũШŔƚШƓƖŸƻŔĬĲĬШŔŰШƣőĲШљ[ŔŰċŰĦŔċũШ~ŸĬĲũњШ
ƚĲĦƣŔŸŰЮ  
 
9cì?ШĬĲǯŰĲƚШċШĤċũċŰĦĲĬШĤƨĬŊĲƣШċƚШŸŰĲШŔŰШƽőŔĦőШĦƨƖƖĲŰƣШƖĲƻĲŰƨĲƚШůĲĲƣШŸƖШĲǂĦĲĲĬШĦƨƖƖĲŰƣШ
ĲǂƓĲŰĬŔƣƨƖĲƚЯШƣőŸƨŊőШƣőĲШ?ŔƚƣƖŔĦƣШůċǃШċũƚŸШĦŸŰƚŔĬĲƖШƣőĲШƨƚĲШŸŉШƖĲƚĲƖƻĲƚШċŰĬШŸƣőĲƖШǯŰċŰĦŔŰŊШ
ƖĲƚŸƨƖĦĲƚШċƚШċƓƓƖŸƓƖŔċƣĲШƣŸШůċŔŰƣċŔŰШĤċũċŰĦĲЮ 
 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΜ 

[ŔŰċŰĦŔċũШ~ŸĬĲũ 
ÑőĲШ]ŸƻĲƖŰůĲŰƣШ[ŔŰċŰĦĲШ§ǭŔĦĲƖƚШ ƚƚŸĦŔċƣŔŸŰШŸŉШƣőĲШÖŰŔƣĲĬШÉƣċƣĲƚШċŰĬШ9ċŰċĬċШы][§ ьШ
ƖĲĦŸůůĲŰĬƚШƣőċƣШŊŸƻĲƖŰůĲŰƣШċŊĲŰĦŔĲƚШƓƖĲƓċƖĲШůƨũƣŔрǃĲċƖШŉŸƖĲĦċƚƣƚШŸŉШƖĲƻĲŰƨĲƚШċŰĬШ
ĲǂƓĲŰĬŔƣƨƖĲƚШċƚШƓċƖƣШŸŉШƣőĲШĤƨĬŊĲƣШƓƖŸĦĲƚƚЮШÑőŔƚШƓƖċĦƣŔĦĲШŔƚШĦŸŰƚŔĬĲƖĲĬШċШťĲǃШĦŸůƓŸŰĲŰƣШŸŉШ
ƚŸƨŰĬШǯŰċŰĦŔċũШůċŰċŊĲůĲŰƣШċŰĬШũŸŰŊрƣĲƖůШƓũċŰŰŔŰŊЮ 

fŰШΞΜΝΟЯШƣőĲШ?ŔƚƣƖŔĦƣШƓċƖƣŰĲƖĲĬШƽŔƣőШ 7ÉШ]ŸƻĲƖŰůĲŰƣШ[ŔŰċŰĦĲШ]ƖŸƨƓШƣŸШĬĲƻĲũŸƓШċШƣĲŰрǃĲċƖШ
ǯŰċŰĦŔċũШůŸĬĲũЯШƽőŔĦőШƽċƚШǯƖƚƣШƨƣŔũŔǍĲĬШŔŰШƓƖĲƓċƖŔŰŊШƣőĲШΞΜΝΠШ ŰŰƨċũШ7ƨĬŊĲƣЮШÑőĲШůŸĬĲũШ
ŔŰĦŸƖƓŸƖċƣĲƚШőŔƚƣŸƖŔĦċũШċŰĬШƓƖŸŢĲĦƣĲĬШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰĬŔƣƨƖĲƚЯШĲĦŸŰŸůŔĦШċŰĬШ
ĬĲůŸŊƖċƓőŔĦШƣƖĲŰĬƚЯШċŰĬШĦċƚőШǰŸƽШċƚƚƨůƓƣŔŸŰƚШƣŸШĲƚƣŔůċƣĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШǯŰċŰĦŔċũШƓŸƚŔƣŔŸŰШ
ŸƻĲƖШƣŔůĲЮ 

ÑőŔƚШůŸĬĲũŔŰŊШċƓƓƖŸċĦőШƚƨƓƓŸƖƣƚШƣőĲШĬĲƻĲũŸƓůĲŰƣШŸŉШċƓƓƖŸƓƖŔċƣĲШƚĲƖƻŔĦĲШƖċƣĲƚШƣŸШċĦőŔĲƻĲШ
ƣċƖŊĲƣĲĬШǯŰċŰĦŔċũШŸƨƣĦŸůĲƚЮШ§ŉƣĲŰШƖĲŉĲƖƖĲĬШƣŸШċƚШƓƖŔŸƖŔƣǃрĤċƚĲĬШĤƨĬŊĲƣŔŰŊЯШƣőŔƚШůĲƣőŸĬШ
őĲũƓƚШĬĲǯŰĲШŸƖŊċŰŔǍċƣŔŸŰċũШŊŸċũƚЯШĲƚƣċĤũŔƚőШƚƓĲŰĬŔŰŊШƓƖŔŸƖŔƣŔĲƚЯШċŰĬШĲŰƚƨƖĲШƣőĲШĤĲƚƣШƓŸƚƚŔĤũĲШ
ƻċũƨĲШŉŸƖШƖċƣĲƓċǃĲƖƚЮ 

fŰШΞΜΝΦЯШƣőĲШ?ŔƚƣƖŔĦƣШĲŰŊċŊĲĬШÅċŉƣĲũŔƚШ[ŔŰċŰĦŔċũШ9ŸŰƚƨũƣċŰƣƚШƣŸШƨƓĬċƣĲШƣőĲШǯŰċŰĦŔċũШůŸĬĲũЯШ
ƽőŔĦőШƽċƚШƚƨĤƚĲƕƨĲŰƣũǃШƖĲǯŰĲĬШƽŔƣőШċƚƚŔƚƣċŰĦĲШŉƖŸůШf7Ш9ŸŰƚƨũƣŔŰŊЮШÅĲŊƨũċƖũǃШƨƓĬċƣŔŰŊШƣőĲШ
ůŸĬĲũќƚШċƚƚƨůƓƣŔŸŰƚШċŰĬШŔŰƓƨƣƚШŔƚШĦŸŰƚŔĬĲƖĲĬШĤĲƚƣШƓƖċĦƣŔĦĲЯШċƚШĦŸŰĬŔƣŔŸŰƚШċŰĬШǯŰċŰĦŔċũШ
ŉċĦƣŸƖƚШĲƻŸũƻĲШŸƻĲƖШƣŔůĲЮШ?ƨƖŔŰŊШƣőŔƚШƨƓĬċƣĲЯШƣőĲШ?ŔƚƣƖŔĦƣШċũƚŸШƖĲĲǂċůŔŰĲĬШŔƣƚШƖċƣĲШƚƣƖƨĦƣƨƖĲШƣŸШ
ĦŸŰǯƖůШƣőċƣШĦŸƚƣШċũũŸĦċƣŔŸŰƚШƖĲůċŔŰĲĬШĲƕƨŔƣċĤũĲШċĦƖŸƚƚШĬŔǭĲƖĲŰƣШůĲƣĲƖШƚŔǍĲƚЮ 

ÑőĲШċŰċũǃƚŔƚШĦŸŰĦũƨĬĲĬШƣőċƣШċĬŢƨƚƣůĲŰƣƚШƣŸШƣőĲШǯǂĲĬШƓŸƖƣŔŸŰШŸŉШƣőĲШƖċƣĲШƚƣƖƨĦƣƨƖĲШƽĲƖĲШ
ŰĲĦĲƚƚċƖǃШƣŸШĤĲƣƣĲƖШƖĲǰĲĦƣШƣőĲШċĦƣƨċũШĬĲůċŰĬШĲċĦőШůĲƣĲƖШƚŔǍĲШƓũċĦĲƚШŸŰШƣőĲШƽċƣĲƖШƚǃƚƣĲůЮШ
ÑőĲШƨƓĬċƣĲĬШǯŰċŰĦŔċũШůŸĬĲũЯШŔŰĦũƨĬŔŰŊШƣőĲШƖċƣĲШĦċũŔĤƖċƣŔŸŰШĦŸůƓŸŰĲŰƣЯШƽċƚШƓƖĲƚĲŰƣĲĬШƣŸШƣőĲШ
7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШŔŰШ ƨŊƨƚƣШΞΜΝΦЮ 

[ŔƻĲрòĲċƖШ[ŸƖĲĦċƚƣ 

ÑċĤũĲШΞШŔũũƨƚƣƖċƣĲƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШƓƖŸŢĲĦƣĲĬШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰĬŔƣƨƖĲƚШŸƻĲƖШƣőĲШΞΜΞΡтΞΜΞΦШ
ƓĲƖŔŸĬЮШÑőĲШŉŸƖĲĦċƚƣШċƚƚƨůĲƚШƚƣĲċĬǃШƖĲƻĲŰƨĲƚШŔŰШƣőĲШċĤƚĲŰĦĲШŸŉШƖċƣĲШŔŰĦƖĲċƚĲƚЮШEǂƓĲĦƣĲĬШ
ŔŰĦƖĲċƚĲƚШŔŰШŸƓĲƖċƣŔŰŊШĦŸƚƣƚШŉŸũũŸƽШƣőĲШΝΜрǃĲċƖШċƻĲƖċŊĲШ9ŸŰƚƨůĲƖШÂƖŔĦĲШfŰĬĲǂШы9ÂfьШŉŸƖШÉċŰШ
[ƖċŰĦŔƚĦŸЯШƽőŔũĲШĦŸŰƚƣƖƨĦƣŔŸŰШĦŸƚƣШŊƖŸƽƣőШƖĲǰĲĦƣƚШƣőĲШΡрǃĲċƖШċƻĲƖċŊĲШEŰŊŔŰĲĲƖŔŰŊШ ĲƽƚШ
ÅĲĦŸƖĬШ9ŸŰƚƣƖƨĦƣŔŸŰШ9ŸƚƣШfŰĬĲǂШыE Å99fьШŉŸƖШÉċŰШ[ƖċŰĦŔƚĦŸЮ 

  

 

 

 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΝ 

ÑċĤũĲШΞ 

ÑőŔƚШŉŸƖĲĦċƚƣШƖĲǰĲĦƣƚШƣőĲШĲċƚŔŰŊШŔůƓċĦƣШŸŉШũŸƽĲƖШŔŰǰċƣŔŸŰШŸŰШŸƓĲƖċƣŔŰŊШĦŸƚƣƚЯШƣőŸƨŊőШŔŰǰċƣŔŸŰШ
ƖĲůċŔŰƚШőŔŊőĲƖШƣőċŰШŔŰШƓƖĲƻŔŸƨƚШǃĲċƖƚЮШ ƣШƣőĲШƚċůĲШƣŔůĲЯШĦŸŰƚƣƖƨĦƣŔŸŰШĲǂƓĲŰƚĲƚШċƖĲШĲǂƓĲĦƣĲĬШ
ƣŸШƖŔƚĲЯШůċŔŰũǃШĬƨĲШƣŸШŔŰĦƖĲċƚŔŰŊШůċƣĲƖŔċũШĦŸƚƣƚЮШÑŸŊĲƣőĲƖЯШƣőĲƚĲШŉċĦƣŸƖƚШƚőċƓĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ŸƻĲƖċũũШǯŰċŰĦŔċũШŸƨƣũŸŸťЮ 

ÑőĲШŉŸƖĲĦċƚƣШĦŸŰƣŔŰƨĲƚШƣŸШŉŸĦƨƚШŸŰШťĲǃШŊŸċũƚаШĤƨŔũĬŔŰŊШƨƓШƣőĲШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШ
ÅĲƚĲƖƻĲШƣŸШƓƖĲƓċƖĲШŉŸƖШŉƨƣƨƖĲШůċŔŰШƖĲƓũċĦĲůĲŰƣШƓƖŸŢĲĦƣƚШŸƨƣũŔŰĲĬШŔŰШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ
~ċŔŰШÅĲƓũċĦĲůĲŰƣШÉƣƨĬǃЯШůċŔŰƣċŔŰŔŰŊШőĲċũƣőǃШƖĲƚĲƖƻĲШĤċũċŰĦĲƚЯШċŰĬШƚƨƓƓŸƖƣŔŰŊШƣőĲШ
ĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШŊƖŸƨŰĬƽċƣĲƖШƽĲũũƚЮ 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΞ 

9cì?ќƚШ7ƨĬŊĲƣШÂƖŸĦĲƚƚ 
ÑőĲШ?ŔƚƣƖŔĦƣќƚШĤƨĬŊĲƣШƓƖŸĦĲƚƚШ
ĤĲŊŔŰƚШƽŔƣőШċШÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊШ
ůĲĲƣŔŰŊЯШƣǃƓŔĦċũũǃШőĲũĬШŔŰШ~ċǃШ
ƣőƖŸƨŊőШsƨũǃШŸŉШƣőĲШƓƖĲĦĲĬŔŰŊШǃĲċƖЮШ
ÑőĲШ7ŸċƖĬШċĬŸƓƣĲĬШƣőĲШĦƨƖƖĲŰƣШ
ÉƣƖċƣĲŊŔĦШÂũċŰШŉŸƖШΞΜΞΣШŔŰШ~ċǃШΞΜΞΡЮШ
]ƨŔĬĲĬШĤǃШƣőĲШΝΜрǃĲċƖШǯŰċŰĦŔċũШ
ůŸĬĲũЯШƣőĲШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШ
?ĲƓċƖƣůĲŰƣШƓƖĲƓċƖĲƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ƖĲƻĲŰƨĲШĤƨĬŊĲƣШƽŔƣőШŔŰƓƨƣШŉƖŸůШ
ĬĲƓċƖƣůĲŰƣШůċŰċŊĲƖƚШċŰĬШ
ƚƨƓĲƖƻŔƚŸƖƚШċĦƖŸƚƚШ9cì?ЮШ
~ĲċŰƽőŔũĲЯШƣőĲШEŰŊŔŰĲĲƖŔŰŊШċŰĬШ§ƓĲƖċƣŔŸŰƚШ?ĲƓċƖƣůĲŰƣƚШƖĲƻŔĲƽШƣőĲШΟΜрǃĲċƖШ9ċƓŔƣċũШ
fůƓƖŸƻĲůĲŰƣШÂũċŰШċŰĬШƚőŸƖƣрƣĲƖůШƓƖŔŸƖŔƣŔĲƚШƣŸШĬĲƻĲũŸƓШƣőĲШċŰŰƨċũШĦċƓŔƣċũШĤƨĬŊĲƣЮ 

ÖƚŔŰŊШƣőĲШŊŸċũƚШċŰĬШŸĤŢĲĦƣŔƻĲƚШĲƚƣċĤũŔƚőĲĬШĤǃШƣőĲШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚЯШ9cì?ШũĲċĬĲƖƚőŔƓЯШċŰĬШ
ĦŸůůƨŰŔƣǃШƚƣċťĲőŸũĬĲƖƚЯШĲċĦőШĬĲƓċƖƣůĲŰƣШĬƖċŉƣƚШċŰШŸƓĲƖċƣŔŰŊШĤƨĬŊĲƣЯШƽőŔĦőШŔƚШƣőĲŰШ
ƖĲƻŔĲƽĲĬШĤǃШƣőĲШ]ĲŰĲƖċũШ~ċŰċŊĲƖЮШÑőĲШĬƖċŉƣШĤƨĬŊĲƣƚШċƖĲШƓƖĲƚĲŰƣĲĬШƣŸШƣőĲШ7ŸċƖĬШŔŰШ ƨŊƨƚƣШŸƖШ
ÉĲƓƣĲůĤĲƖШĬƨƖŔŰŊШċШƚƣƨĬǃШƚĲƚƚŔŸŰЯШċũŸŰŊШƽŔƣőШċŰǃШƖĲĦŸůůĲŰĬĲĬШƖċƣĲШċĬŢƨƚƣůĲŰƣƚЮ 

[ŸũũŸƽŔŰŊШƣőĲШƓƖĲƚĲŰƣċƣŔŸŰЯШƣőĲШ7ŸċƖĬШƓƖŸƻŔĬĲƚШĬŔƖĲĦƣŔŸŰШƣŸШ?ŔƚƣƖŔĦƣШƚƣċǭуĲŔƣőĲƖШƖĲƕƨĲƚƣŔŰŊШ
ƖĲƻŔƚŔŸŰƚШŸƖШċƨƣőŸƖŔǍŔŰŊШĦŸŰƣŔŰƨċƣŔŸŰШŸŉШƣőĲШĤƨĬŊĲƣШƓƖŸĦĲƚƚЮШ§ŰĦĲШċƨƣőŸƖŔǍĲĬЯШƚƣċǭШǯŰċũŔǍĲШ
ƣőĲШƓƖŸƓŸƚĲĬШĤƨĬŊĲƣШċŰĬЯШŔŉШƖĲƕƨŔƖĲĬЯШŔƚƚƨĲШċШĦƨƚƣŸůĲƖШŰŸƣŔĦĲШŔŰШċĦĦŸƖĬċŰĦĲШƽŔƣőШ9ċũŔŉŸƖŰŔċШ
ÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШыÂƖŸƓШΞΝΥьЯШŸƨƣũŔŰŔŰŊШƣőĲШůċǂŔůƨůШƖċƣĲШċĬŢƨƚƣůĲŰƣШƨŰĬĲƖШĦŸŰƚŔĬĲƖċƣŔŸŰШŉŸƖШċШ
ƓƨĤũŔĦШőĲċƖŔŰŊЮШÑőĲШǯŰċũШĤƨĬŊĲƣШŔƚШƣőĲŰШƓƖĲƚĲŰƣĲĬШŉŸƖШ7ŸċƖĬШċƓƓƖŸƻċũШċƣШċШƓƨĤũŔĦШőĲċƖŔŰŊШőĲũĬШ
ŔŰШ ŸƻĲůĤĲƖШŸƖШ?ĲĦĲůĤĲƖЮ 

7ƨĬŊĲƣШ ůĲŰĬůĲŰƣƚо ĬŢƨƚƣůĲŰƣƚ 

ÑőƖŸƨŊőŸƨƣШƣőĲШǯƚĦċũШǃĲċƖЯШċĬŢƨƚƣůĲŰƣƚШƣŸШũŔŰĲШŔƣĲůƚШŔŰШƣőĲШŸƓĲƖċƣŔŰŊШŸƖШĦċƓŔƣċũШĤƨĬŊĲƣƚШůċǃШ
ĤĲШŰĲĦĲƚƚċƖǃЮШÑőĲƚĲШċĬŢƨƚƣůĲŰƣƚШĦċŰШŔŰĦũƨĬĲШƣƖċŰƚŉĲƖƖŔŰŊШŉƨŰĬƚШĤĲƣƽĲĲŰШŸƓĲƖċƣŔŰŊШ
ċĦĦŸƨŰƣƚЯШċůŸŰŊШĦċƓŔƣċũШƓƖŸŢĲĦƣƚЯШŸƖШĤĲƣƽĲĲŰШŸƓĲƖċƣŔŰŊШċŰĬШĦċƓŔƣċũШĤƨĬŊĲƣƚЮШÑőĲШ]ĲŰĲƖċũШ
~ċŰċŊĲƖШőċƚШċƨƣőŸƖŔƣǃШŸƻĲƖШĤƨĬŊĲƣċƖǃШĦŸŰƣƖŸũШƽŔƣőŔŰШƣőĲШũŔůŔƣƚШĲƚƣċĤũŔƚőĲĬШĤǃШ9cì?ќƚШ
[ŔŰċŰĦŔċũШÂŸũŔĦŔĲƚЮШ ŰǃШƣƖċŰƚŉĲƖƚШŸƖШċůĲŰĬůĲŰƣƚШƣőċƣШĲǂĦĲĲĬШƣőĲШ]ĲŰĲƖċũШ~ċŰċŊĲƖќƚШ
ċƨƣőŸƖŔƣǃШƖĲƕƨŔƖĲШċƓƓƖŸƻċũШŉƖŸůШƣőĲШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚЮ 

7ƨĬŊĲƣШ9ŸŰƣƖŸũƚ 

ÑőĲШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШ?ĲƓċƖƣůĲŰƣШŸƻĲƖƚĲĲƚШƖĲŊƨũċƖШĤƨĬŊĲƣШůŸŰŔƣŸƖŔŰŊШƣőƖŸƨŊőШ
ĬĲƣċŔũĲĬШĤƨĬŊĲƣрƣŸрċĦƣƨċũШċŰċũǃƚĲƚШŉŸƖШĤŸƣőШŸƓĲƖċƣŔŰŊШċŰĬШĦċƓŔƣċũШĤƨĬŊĲƣƚЯШƚƨƓƓũĲůĲŰƣĲĬШĤǃШ
ƓƨƖĦőċƚĲШŸƖĬĲƖШƣƖċĦťŔŰŊШŉŸƖШůċŢŸƖШĲǂƓĲŰĬŔƣƨƖĲƚЮШ7ƨĬŊĲƣШƣŸШċĦƣƨċũШĦŸůƓċƖŔƚŸŰШƖĲƓŸƖƣƚШ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΟ 

ċƖĲШċũƚŸШƖĲƻŔĲƽĲĬШĤǃШƣőĲШ]ĲŰĲƖċũШ~ċŰċŊĲƖШċŰĬШĲǂĲĦƨƣŔƻĲШƣĲċůШċŰĬШċƖĲШƚƨĤůŔƣƣĲĬШƣŸШƣőĲШ
7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШĲċĦőШůŸŰƣőЮШ 

ΞΜΞΣШ7ƨĬŊĲƣШ?ĲƻĲũŸƓůĲŰƣШÉĦőĲĬƨũĲ 
 

 

fƣĲů ÉƣċƖƣ ?ƨĲШ?ċƣĲ 

ÉƣƖċƣĲŊŔĦШÂũċŰŰŔŰŊ ΡоΤоΞΡ ΡоΤоΞΡ 

?ĲƓċƖƣůĲŰƣƚШƽŸƖťШŸŰШ
§ƓĲƖċƣŔŰŊШѼШ~ċŔŰƣĲŰċŰĦĲШ
ы§Ѽ~ьШċŰĬШ9ċƓŔƣċũШ7ƨĬŊĲƣƚШ

ŉŸƖШΞΜΞΣ 

ΡоΡоΞΡ ΣоΡоΞΡ 

[ŔŰċŰĦĲШƣĲċůШċŰĬШ
?ĲƓċƖƣůĲŰƣШcĲċĬƚШƖĲƻŔĲƽШ
ċŰĬШċƚƚĲůĤũĲШƖĲƕƨĲƚƣĲĬШ

ŔŰŉŸƖůċƣŔŸŰ 

ΣоΦоΞΡ ΣоΝΦоΞΡ 

ÂƖĲƓċƖĲШƽŸƖťƚőŸƓШƚƣċǭШ
ƖĲƓŸƖƣШċŰĬШƓƖĲƚĲŰƣċƣŔŸŰ 
[ŔŰċũŔǍĲШƚũŔĬĲƚШŉŸƖШìŸƖťƚőŸƓ 

ΣоΞΟоΞΡ ΥоΝΤоΞΡ 

7ƨĬŊĲƣШìŸƖťƚőŸƓƚ ΥоΝΥоΞΡШѼШΦоΞоΞΡ ΦоΞоΞΡ 

9ċũĦƨũċƣĲШċŰĬШ?ĲƻĲũŸƓШ
ΞΜΞΣШ~ŔƚĦЮШ9őċƖŊĲƚШċŰĬШ

[ĲĲƚ 
ΤоΝоΞΡ ΦоΝΡоΞΡ 

ÂƨĤũŔĦШ§ƨƣƖĲċĦő ~ŔĬШÉĲƓƣĲůĤĲƖ ~ŔĬШ ŸƻĲůĤĲƖ 

ÂƖĲƚĲŰƣШÂƖŸƓŸƚĲĬШ7ƨĬŊĲƣЯШ
ÅċƣĲШċŰĬШ[ĲĲƚШƣŸШ7ŸċƖĬШŸŉШ
?ŔƖĲĦƣŸƖƚШċƣШÂƨĤũŔĦШcĲċƖŔŰŊ 

ΝΝоΝΞоΞΡ ΝΝоΝΞоΞΡ 

 

  

ÑċĤũĲШΟ 
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[ŔŰċŰĦŔċũШÂŸũŔĦŔĲƚ 
9cì?ќƚШǯŰċŰĦŔċũШƓŸũŔĦŔĲƚШĲŰĦŸůƓċƚƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШťĲǃШǯŰċŰĦŔċũШůċŰċŊĲůĲŰƣШƓƖċĦƣŔĦĲƚШƣőċƣШ
ŊƨŔĬĲШĤŸƣőШŸƓĲƖċƣŔŸŰċũШċŰĬШƚƣƖċƣĲŊŔĦШĬĲĦŔƚŔŸŰрůċťŔŰŊЮШÑőĲǃШċũƚŸШƓƖŸƻŔĬĲШċШŉƖċůĲƽŸƖťШŉŸƖШƣőĲШ
7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШċŰĬШĦŸůůƨŰŔƣǃШƚƣċťĲőŸũĬĲƖƚШƣŸШĲƻċũƨċƣĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШǯŰċŰĦŔċũШ
ƓĲƖŉŸƖůċŰĦĲШċŰĬШĲŰƚƨƖĲШǯƚĦċũШċĦĦŸƨŰƣċĤŔũŔƣǃЮШÑőĲƚĲШƓŸũŔĦŔĲƚШċƖĲШƖĲƻŔĲƽĲĬШċŰŰƨċũũǃШƣŸШ
ċĬĬƖĲƚƚШůŔŰŸƖШƨƓĬċƣĲƚШŸƖШůċŢŸƖШƚőŔŉƣƚШŔŰШǯŰċŰĦŔċũШƓƖŔŸƖŔƣŔĲƚЯШċƚШĬĲƣĲƖůŔŰĲĬШĤǃШƣőĲШ7ŸċƖĬЮШ Ш
ĦŸůƓƖĲőĲŰƚŔƻĲШƖĲƻŔĲƽШċŰĬШƨƓĬċƣĲШŸŉШƣőĲШǯŰċŰĦŔċũШƓŸũŔĦŔĲƚШƽċƚШĦŸůƓũĲƣĲĬШŔŰШΞΜΞΜЯШƽŔƣőШ
ƚƨĤƚĲƕƨĲŰƣШċŰŰƨċũШƖĲƻŔƚŔŸŰƚШƖĲǰĲĦƣŔŰŊШƣőĲШůŸƚƣШƖĲĦĲŰƣШĦőċŰŊĲƚЮ 

7ċƚŔƚШŸŉШÂƖĲƚĲŰƣċƣŔŸŰШтШ[ƨŰĬШ ĦĦŸƨŰƣŔŰŊаШÑőĲШ?ŔƚƣƖŔĦƣќƚШĤċƚŔĦШǯŰċŰĦŔċũШƚƣċƣĲůĲŰƣƚШċƖĲШ
ƓƖĲƓċƖĲĬШŔŰШċĦĦŸƖĬċŰĦĲШƽŔƣőШŊĲŰĲƖċũũǃШċĦĦĲƓƣĲĬШċĦĦŸƨŰƣŔŰŊШƓƖŔŰĦŔƓũĲƚШы] ÂьШċƓƓũŔĦċĤũĲШƣŸШ
ŊŸƻĲƖŰůĲŰƣċũШĲŰƣŔƣŔĲƚЮШÑőĲШ]ŸƻĲƖŰůĲŰƣċũШ ĦĦŸƨŰƣŔŰŊШÉƣċŰĬċƖĬƚШ7ŸċƖĬШы] É7ьШĲƚƣċĤũŔƚőĲƚШ
ƣőĲƚĲШƓƖŔŰĦŔƓũĲƚШċƚШƣőĲШċƨƣőŸƖŔƣċƣŔƻĲШƚƣċŰĬċƖĬƚрƚĲƣƣŔŰŊШĤŸĬǃШŉŸƖШŊŸƻĲƖŰůĲŰƣċũШċĦĦŸƨŰƣŔŰŊШ
ċŰĬШǯŰċŰĦŔċũШƖĲƓŸƖƣŔŰŊЮШÑőĲШ?ŔƚƣƖŔĦƣШŔƚШċĦĦŸƨŰƣĲĬШŉŸƖШċƚШċŰШĲŰƣĲƖƓƖŔƚĲШŉƨŰĬШċŰĬШċĬőĲƖĲƚШƣŸШċũũШ
ƖĲũĲƻċŰƣШ] É7ШƓƖŸŰŸƨŰĦĲůĲŰƣƚШŔŰШŔƣƚШċĦĦŸƨŰƣŔŰŊШċŰĬШǯŰċŰĦŔċũШƖĲƓŸƖƣŔŰŊЮШÑőĲШ?ŔƚƣƖŔĦƣќƚШ
ƚŔŊŰŔǯĦċŰƣШċĦĦŸƨŰƣŔŰŊШƓŸũŔĦŔĲƚШċƖĲШƚƨůůċƖŔǍĲĬШĤĲũŸƽЮ 

fŰƻĲƚƣůĲŰƣШÂŸũŔĦǃаШÑőĲШ7ŸċƖĬШőċƚШċĬŸƓƣĲĬШċŰШfŰƻĲƚƣůĲŰƣШÂŸũŔĦǃШƣőċƣШĦŸůƓũŔĲƚШƽŔƣőШƚƣċƣĲШ
ũċƽЯШ9cì?ШŸƖĬŔŰċŰĦĲƚШċŰĬШƖĲƚŸũƨƣŔŸŰƚЯШƓƖŔŰĦŔƓũĲƚШŸŉШƓƖƨĬĲŰƣШůŸŰĲǃШůċŰċŊĲůĲŰƣЯШċŰĬШƣőĲШ
љƓƖƨĬĲŰƣШƓĲƖƚŸŰњШƚƣċŰĬċƖĬЮШÑőĲШƓŸũŔĦǃќƚШƓƖŔůċƖǃШŸĤŢĲĦƣŔƻĲƚШċƖĲШƚċŉĲƣǃЯШũŔƕƨŔĬŔƣǃЯШċŰĬШǃŔĲũĬЮШ
9ƨƖƖĲŰƣũǃЯШ?ŔƚƣƖŔĦƣШŉƨŰĬƚШċƖĲШŔŰƻĲƚƣĲĬШŔŰШċШƖċŰŊĲШŸŉШƚĲĦƨƖŔƣŔĲƚШċƨƣőŸƖŔǍĲĬШƨŰĬĲƖШƣőŔƚШƓŸũŔĦǃЮШ
9cì?ШƖĲůċŔŰƚШĦŸůůŔƣƣĲĬШƣŸШůċǂŔůŔǍŔŰŊШƖĲƣƨƖŰƚШċŰĬШċĬċƓƣŔŰŊШƣŸШĦőċŰŊŔŰŊШůċƖťĲƣШ
ĦŸŰĬŔƣŔŸŰƚШƽŔƣőŔŰШƣőĲШũŔůŔƣƚШŸŉШũŸĦċũШŊŸƻĲƖŰůĲŰƣШŔŰƻĲƚƣůĲŰƣШƖĲŊƨũċƣŔŸŰƚЮ 

ÅĲƚĲƖƻĲƚШÂŸũŔĦŔĲƚаШÑőĲШ?ŔƚƣƖŔĦƣШůċŔŰƣċŔŰƚШƣĲŰШƖĲƚĲƖƻĲШċĦĦŸƨŰƣƚЯШĲċĦőШŊŸƻĲƖŰĲĬШĤǃШƓŸũŔĦŔĲƚШ
ƣőċƣШƚƨƓƓŸƖƣШĤŸƣőШĬċŔũǃШŸƓĲƖċƣŔŸŰƚШċŰĬШũŸŰŊрƣĲƖůШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШƓƖŸŊƖċůƚЮШÑőĲƚĲШ
ŉƨŰĬƚШċƖĲШĬĲĬŔĦċƣĲĬШƣŸШůċŔŰƣċŔŰŔŰŊЯШƖĲƓċŔƖŔŰŊЯШƖĲƓũċĦŔŰŊЯШċŰĬШŔůƓƖŸƻŔŰŊШƽċƣĲƖШƚǃƚƣĲůШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲЮШÉƣƖŸŰŊШƖĲƚĲƖƻĲШũĲƻĲũƚЯШƓċŔƖĲĬШƽŔƣőШƓƖƨĬĲŰƣШǯŰċŰĦŔċũШƓŸũŔĦŔĲƚЯШĲŰƚƨƖĲШǰĲǂŔĤŔũŔƣǃШ
ƣŸШůċŰċŊĲШƨŰĲǂƓĲĦƣĲĬШĦŸƚƣƚШŸƖШƖĲƻĲŰƨĲШĦőċŰŊĲƚЮ 

7ċƚŔƚШŸŉШ ĦĦŸƨŰƣŔŰŊаШÑőĲШċĦĦŸƨŰƣŔŰŊШċŰĬШǯŰċŰĦŔċũШƖĲƓŸƖƣŔŰŊШƣƖĲċƣůĲŰƣШċƓƓũŔĲĬШƣŸШċШŉƨŰĬШŔƚШ
ĬĲƣĲƖůŔŰĲĬШĤǃШŔƣƚШůĲċƚƨƖĲůĲŰƣШŉŸĦƨƚЮШÑőĲШĲŰƣĲƖƓƖŔƚĲШŉƨŰĬШƣǃƓĲШŔƚШċĦĦŸƨŰƣĲĬШŉŸƖШŸŰШċШǰŸƽШŸŉШ
ĲĦŸŰŸůŔĦШƖĲƚŸƨƖĦĲƚШůĲċƚƨƖĲůĲŰƣШŉŸĦƨƚЮШìŔƣőШƣőŔƚШůĲċƚƨƖĲůĲŰƣШŉŸĦƨƚЯШċũũШċƚƚĲƣƚЯШĬĲŉĲƖƖĲĬШ
ŸƨƣǰŸƽƚЯШũŔċĤŔũŔƣŔĲƚЯШċŰĬШĬĲŉĲƖƖĲĬШŔŰǰŸƽƚШċƚƚŸĦŔċƣĲĬШƽŔƣőШƣőĲШŸƓĲƖċƣŔŸŰШŸŉШƣőŔƚШŉƨŰĬШċƖĲШ
ŔŰĦũƨĬĲĬШŸŰШƣőĲШĤċũċŰĦĲШƚőĲĲƣЮШ ĲƣШƓŸƚŔƣŔŸŰШŔƚШƚĲŊƖĲŊċƣĲĬШŔŰƣŸШċůŸƨŰƣƚШŔŰƻĲƚƣĲĬШŔŰШĦċƓŔƣċũШ
ċƚƚĲƣƚЯШŰĲƣШŸŉШƖĲũċƣĲĬШĬĲĤƣЯШċůŸƨŰƣƚШƖĲƚƣƖŔĦƣĲĬШċŰĬШċůŸƨŰƣƚШƨŰƖĲƚƣƖŔĦƣĲĬЮШEŰƣĲƖƓƖŔƚĲШŉƨŰĬШ
ƣǃƓĲШŸƓĲƖċƣŔŰŊШƚƣċƣĲůĲŰƣƚШƓƖĲƚĲŰƣШŔŰĦƖĲċƚĲƚШыŔЮĲЮЯШƖĲƻĲŰƨĲƚьШċŰĬШĬĲĦƖĲċƚĲƚШыŔЮĲЮЯШĲǂƓĲŰƚĲƚьШ
ŔŰШŰĲƣШƣŸƣċũШƓŸƚŔƣŔŸŰЮ 

ÑőĲШ?ŔƚƣƖŔĦƣШƨƚĲƚШƣőĲШċĦĦƖƨċũШĤċƚŔƚШŸŉШċĦĦŸƨŰƣŔŰŊЮШÖŰĬĲƖШƣőŔƚШůĲƣőŸĬЯШƖĲƻĲŰƨĲƚШċƖĲШƖĲĦŸƖĬĲĬШ
ƽőĲŰШĲċƖŰĲĬШċŰĬШĲǂƓĲŰƚĲƚШċƖĲШƖĲĦŸƖĬĲĬШċƣШƣőĲШƣŔůĲШũŔċĤŔũŔƣŔĲƚШċƖĲШŔŰĦƨƖƖĲĬЮШìőĲŰШŉƨŰĬƚШċƖĲШ
ƖĲĦĲŔƻĲĬШĤƨƣШŰŸƣШĲċƖŰĲĬЯШƣőĲǃШċƖĲШƖĲĦŸƖĬĲĬШċƚШƨŰĲċƖŰĲĬШƖĲƻĲŰƨĲШƨŰƣŔũШĲċƖŰĲĬЮШEċƖŰĲĬШĤƨƣШ
ƨŰĤŔũũĲĬШƽċƣĲƖШƚĲƖƻŔĦĲƚШċƖĲШċĦĦƖƨĲĬШċƚШƖĲƻĲŰƨĲЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΡ 

ìċƣĲƖШũŔŰĲƚШċƖĲШĦŸŰƚƣƖƨĦƣĲĬШĤǃШƓƖŔƻċƣĲШĬĲƻĲũŸƓĲƖƚШċŰĬШƣőĲŰШĬĲĬŔĦċƣĲĬШƣŸШƣőĲШ?ŔƚƣƖŔĦƣЯШƽőŔĦőШ
ŔƚШƣőĲŰШƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƣőĲŔƖШŉƨƣƨƖĲШůċŔŰƣĲŰċŰĦĲЮШÑőĲƚĲШũŔŰĲƚШċƖĲШƖĲĦŸƖĬĲĬШċƚШĦċƓŔƣċũШ
ĦŸŰƣƖŔĤƨƣŔŸŰƚШƽőĲŰШƣőĲǃШƓċƚƚШŔŰƚƓĲĦƣŔŸŰШĤǃШƣőĲШ?ŔƚƣƖŔĦƣЯШċŰĬШċƖĲШĦċƓŔƣċũŔǍĲĬШċƚШĬŸŰċƣĲĬШ
ƓŔƓĲũŔŰĲƚШċƣШċĦƕƨŔƚŔƣŔŸŰШĦŸƚƣЮ 

§ƓĲƖċƣŔŰŊШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰƚĲƚШĦŸŰƚŔƚƣШŸŉШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰƚĲƚШƣőċƣШƖĲƚƨũƣШŉƖŸůШƣőĲШ
ŸŰŊŸŔŰŊШƓƖŔŰĦŔƓċũШŸƓĲƖċƣŔŸŰƚШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЮШÂƖŔůċƖǃШŸƓĲƖċƣŔŰŊШƖĲƻĲŰƨĲƚШċƖĲШŉƖŸůШĦőċƖŊĲƚШŉŸƖШ
ƚĲƖƻŔĦĲƚЮШ ŸŰрŸƓĲƖċƣŔŰŊШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰƚĲƚШĦŸŰƚŔƚƣШŸŉШƣőŸƚĲШƖĲƻĲŰƨĲƚШċŰĬШĲǂƓĲŰƚĲƚШ
ƣőċƣШċƖĲШƖĲũċƣĲĬШƣŸШǯŰċŰĦŔŰŊШċŰĬШŔŰƻĲƚƣŔŰŊШƣǃƓĲƚШŸŉШċĦƣŔƻŔƣŔĲƚШċŰĬШƖĲƚƨũƣШŉƖŸůШŰŸŰрĲǂĦőċŰŊĲШ
ƣƖċŰƚċĦƣŔŸŰƚШŸƖШċŰĦŔũũċƖǃШċĦƣŔƻŔƣŔĲƚЮШìőĲŰШĤŸƣőШƖĲƚƣƖŔĦƣĲĬШċŰĬШƨŰƖĲƚƣƖŔĦƣĲĬШƖĲƚŸƨƖĦĲƚШċƖĲШ
ċƻċŔũċĤũĲШŉŸƖШƨƚĲЯШŔƣШŔƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШƓŸũŔĦǃШƣŸШƨƚĲШƖĲƚƣƖŔĦƣĲĬШƖĲƚŸƨƖĦĲƚШǯƖƚƣЯШƣőĲŰШƨŰƖĲƚƣƖŔĦƣĲĬШ
ƖĲƚŸƨƖĦĲƚШċƚШƣőĲǃШċƖĲШŰĲĲĬĲĬЮ 

ÖƚĲШŸŉШEƚƣŔůċƣĲƚа ÑőĲШƓƖĲƓċƖċƣŔŸŰШŸŉШǯŰċŰĦŔċũШƚƣċƣĲůĲŰƣƚШŔŰШĦŸŰŉŸƖůŔƣǃШƽŔƣőШŊĲŰĲƖċũũǃШ
ċĦĦĲƓƣĲĬШċĦĦŸƨŰƣŔŰŊШƓƖŔŰĦŔƓũĲƚШƖĲƕƨŔƖĲƚШůċŰċŊĲůĲŰƣШƣŸШůċťĲШĲƚƣŔůċƣĲƚШċŰĬШċƚƚƨůƓƣŔŸŰƚШ
ƣőċƣШċǭĲĦƣШƣőĲШƖĲƓŸƖƣĲĬШċůŸƨŰƣƚШŸŉШċƚƚĲƣƚШċŰĬШũŔċĤŔũŔƣŔĲƚШċŰĬШĬŔƚĦũŸƚƨƖĲШŸŉШĦŸŰƣŔŰŊĲŰƣШċƚƚĲƣƚШ
ċŰĬШũŔċĤŔũŔƣŔĲƚШċƣШƣőĲШĬċƣĲШŸŉШƣőĲШǯŰċŰĦŔċũШƚƣċƣĲůĲŰƣƚШċŰĬШƣőĲШƖĲƓŸƖƣĲĬШċůŸƨŰƣƚШŸŉШƖĲƻĲŰƨĲƚШ
ċŰĬШĲǂƓĲŰƚĲƚШĬƨƖŔŰŊШƣőĲШƖĲƓŸƖƣŔŰŊШƓĲƖŔŸĬЮШ ĦƣƨċũШƖĲƚƨũƣƚШĦŸƨũĬШĬŔǭĲƖШŉƖŸůШƣőŸƚĲШĲƚƣŔůċƣĲƚЮ 

[ċŔƖШéċũƨĲШ~ĲċƚƨƖĲůĲŰƣƚаШ[ċŔƖШƻċũƨĲШŔƚШĬĲǯŰĲĬШċƚШƣőĲШƓƖŔĦĲШƣőċƣШƽŸƨũĬШĤĲШƖĲĦĲŔƻĲĬШƣŸШƚĲũũШ
ċŰШċƚƚĲƣШŸƖШƓċŔĬШƣŸШƣƖċŰƚŉĲƖШċШũŔċĤŔũŔƣǃШŔŰШċŰШŸƖĬĲƖũǃШƣƖċŰƚċĦƣŔŸŰШĤĲƣƽĲĲŰШůċƖťĲƣШƓċƖƣŔĦŔƓċŰƣƚШċƣШ
ƣőĲШůĲċƚƨƖĲůĲŰƣШĬċƣĲЮШÑőĲШ?ŔƚƣƖŔĦƣШĦċƣĲŊŸƖŔǍĲƚШŔƣƚШŉċŔƖШƻċũƨĲШůĲċƚƨƖĲůĲŰƣƚШƽŔƣőŔŰШƣőĲШŉċŔƖШ
ƻċũƨĲШőŔĲƖċƖĦőǃШĲƚƣċĤũŔƚőĲĬШĤǃШŊĲŰĲƖċũũǃШċĦĦĲƓƣĲĬШċĦĦŸƨŰƣŔŰŊШƓƖŔŰĦŔƓũĲƚЮШÑőĲШŉċŔƖШƻċũƨĲШ
őŔĲƖċƖĦőǃШĦċƣĲŊŸƖŔǍĲƚШƣőĲШŔŰƓƨƣƚШƣŸШƻċũƨċƣŔŸŰШƣĲĦőŰŔƕƨĲƚШƨƚĲĬШƣŸШůĲċƚƨƖĲШŉċŔƖШƻċũƨĲШŔŰƣŸШ
ƣőƖĲĲШũĲƻĲũƚШĤċƚĲĬШŸŰШƣőĲШĲǂƣĲŰƣШƣŸШƽőŔĦőШŔŰƓƨƣƚШƨƚĲĬШŔŰШůĲċƚƨƖŔŰŊШŉċŔƖШƻċũƨĲШċƖĲШŸĤƚĲƖƻċĤũĲШ
ŔŰШƣőĲШůċƖťĲƣЮ 

¶ xĲƻĲũШΝШŔŰƓƨƣƚШċƖĲШƕƨŸƣĲĬШƓƖŔĦĲƚШыƨŰċĬŢƨƚƣĲĬьШŔŰШċĦƣŔƻĲШůċƖťĲƣƚШŉŸƖШŔĬĲŰƣŔĦċũШċƚƚĲƣƚШŸƖШ
ũŔċĤŔũŔƣŔĲƚЮ  

¶ xĲƻĲũШΞШŔŰƓƨƣƚШċƖĲШŔŰƓƨƣƚШтШŸƣőĲƖШƣőċŰШƕƨŸƣĲĬШƓƖŔĦĲƚШŔŰĦũƨĬĲĬШƽŔƣőŔŰШũĲƻĲũШΝШтШƣőċƣШċƖĲШ
ŸĤƚĲƖƻċĤũĲШŉŸƖШċŰШċƚƚĲƣШŸƖШũŔċĤŔũŔƣǃЯШĲŔƣőĲƖШĬŔƖĲĦƣũǃШŸƖШŔŰĬŔƖĲĦƣũǃЮ  

¶ xĲƻĲũШΟШŔŰƓƨƣƚШċƖĲШƨŰŸĤƚĲƖƻċĤũĲШŔŰƓƨƣƚШŉŸƖШċŰШċƚƚĲƣШŸƖШũŔċĤŔũŔƣǃЮ 

fŉШƣőĲШŉċŔƖШƻċũƨĲШŸŉШċŰШċƚƚĲƣШŸƖШũŔċĤŔũŔƣǃШŔƚШůĲċƚƨƖĲĬШƨƚŔŰŊШŔŰƓƨƣƚШŉƖŸůШůŸƖĲШƣőċŰШŸŰĲШũĲƻĲũШŸŉШ
ƣőĲШŉċŔƖШƻċũƨĲШőŔĲƖċƖĦőǃЯШƣőĲШůĲċƚƨƖĲůĲŰƣШŔƚШĦŸŰƚŔĬĲƖĲĬШƣŸШĤĲШĤċƚĲĬШŸŰШƣőĲШũŸƽĲƚƣШƓƖŔŸƖŔƣǃШ
ũĲƻĲũШŔŰƓƨƣШƣőċƣШŔƚШƚŔŊŰŔǯĦċŰƣШƣŸШƣőĲШĲŰƣŔƖĲШůĲċƚƨƖĲůĲŰƣЮ 

9ċƚőШċŰĬШ9ċƚőШEƕƨŔƻċũĲŰƣƚаШ[ŸƖШƓƨƖƓŸƚĲƚШŸŉШƣőĲШƚƣċƣĲůĲŰƣШŸŉШĦċƚőШǰŸƽƚЯШƣőĲШ?ŔƚƣƖŔĦƣШ
ĦŸŰƚŔĬĲƖƚШċũũШőŔŊőũǃШũŔƕƨŔĬШĬĲĤƣШŔŰƚƣƖƨůĲŰƣƚШƓƨƖĦőċƚĲĬШƽŔƣőШċШůċƣƨƖŔƣǃШŸŉШƣőƖĲĲШůŸŰƣőƚШŸƖШ
ũĲƚƚШƣŸШĤĲШĦċƚőШĲƕƨŔƻċũĲŰƣƚЮШ9ċƚőШċŰĬШĦċƚőШĲƕƨŔƻċũĲŰƣƚШőĲũĬШŔŰĦũƨĬĲШĤċŰťШĬĲƓŸƚŔƣƚШċŰĬШ
ƖĲƚƣƖŔĦƣĲĬШċŰĬШƨŰƖĲƚƣƖŔĦƣĲĬШŔŰƻĲƚƣůĲŰƣƚШċƨƣőŸƖŔǍĲĬШĤǃШ9cì?ќƚШfŰƻĲƚƣůĲŰƣШÂŸũŔĦǃЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΣ 

ÅĲƚƣƖŔĦƣĲĬШ ƚƚĲƣƚа 9ĲƖƣċŔŰШƓƖŸĦĲĲĬƚШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШũŸŰŊрƣĲƖůШĬĲĤƣШċƖĲШĦũċƚƚŔǯĲĬШċƚШ
ƖĲƚƣƖŔĦƣĲĬШŔŰƻĲƚƣůĲŰƣƚШŸŰШƣőĲШĤċũċŰĦĲШƚőĲĲƣШƽőĲŰШċƓƓũŔĦċĤũĲШĤĲĦċƨƚĲШƣőĲŔƖШƨƚĲШŔƚШũŔůŔƣĲĬШĤǃШ
ċƓƓũŔĦċĤũĲШĬĲĤƣШĦŸƻĲŰċŰƣƚЮ 

fŰƻĲƚƣůĲŰƣƚаШfŰƻĲƚƣůĲŰƣƚШċƖĲШƚƣċƣĲĬШċƣШƣőĲŔƖШŉċŔƖШƻċũƨĲЯШƽőŔĦőШƖĲƓƖĲƚĲŰƣƚШƣőĲШƕƨŸƣĲĬШŸƖШ
ƚƣċƣĲĬШůċƖťĲƣШƻċũƨĲЮШfŰƻĲƚƣůĲŰƣƚШƣőċƣШċƖĲШŰŸƣШƣƖċĬĲĬШŸŰШċШůċƖťĲƣЯШƚƨĦőШċƚШŔŰƻĲƚƣůĲŰƣƚШŔŰШ
ĲǂƣĲƖŰċũШƓŸŸũƚЯШċƖĲШƻċũƨĲĬШĤċƚĲĬШŸŰШƣőĲШƚƣċƣĲĬШŉċŔƖШƻċũƨĲШċƚШƖĲƓƖĲƚĲŰƣĲĬШĤǃШƣőĲШĲǂƣĲƖŰċũШƓŸŸũЮ 

fŰƻĲŰƣŸƖǃаШfŰƻĲŰƣŸƖǃШĦŸŰƚŔƚƣƚШƓƖŔůċƖŔũǃШŸŉШůċƣĲƖŔċũƚШƨƚĲĬШŔŰШƣőĲШĦŸŰƚƣƖƨĦƣŔŸŰШċŰĬШ
ůċŔŰƣĲŰċŰĦĲШŸŉШƣőĲШƽċƣĲƖШĬŔƚƣƖŔĤƨƣŔŸŰШŉċĦŔũŔƣŔĲƚШċŰĬШŔƚШƻċũƨĲĬШŸŰШċШǯƖƚƣрŔŰЯШǯƖƚƣрŸƨƣШĤċƚŔƚЮ 

ÂƖĲƓċŔĬШ ƚƚĲƣƚаШÂƖĲƓċŔĬШċƚƚĲƣƚШĦŸŰƚŔƚƣШƓƖŔůċƖŔũǃШŸŉШŔŰƚƨƖċŰĦĲЯШůċŔŰƣĲŰċŰĦĲШċŊƖĲĲůĲŰƣƚШ
ċŰĬШŸƣőĲƖШƓƖĲƓċŔĬШċƚƚĲƣƚЮ 

9ċƓŔƣċũШ ƚƚĲƣƚаШ9ċƓŔƣċũШċƚƚĲƣƚШċƖĲШƣċŰŊŔĤũĲЯШƓĲƖƚŸŰċũШƓƖŸƓĲƖƣǃШƽŔƣőШċШƻċũƨĲШŸŉШċƣШũĲċƚƣШҘΡЯΜΜΜШ
ċŰĬШċШƨƚĲŉƨũШũŔŉĲШŸŉШůŸƖĲШƣőċŰШƣƽŸШǃĲċƖƚбШċŰǃШċĬĬŔƣŔŸŰШƣŸШƣőĲШ?ŔƚƣƖŔĦƣќƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲШŉŸƖШ
ĦŸŰƻĲǃċŰĦĲЯШƣƖĲċƣůĲŰƣЯШƓƨůƓŔŰŊЯШŸƖШƓƖŸĬƨĦƣŔŸŰШŸŉШƽċƣĲƖШƽŔƣőШċШƻċũƨĲШŊƖĲċƣĲƖШƣőċŰШҘΝΡЯΜΜΜШ
ċŰĬШċШƨƚĲŉƨũШũŔŉĲШŸŉШůŸƖĲШƣőċŰШƣƽŸШǃĲċƖƚбШŸƖШċŰǃШĦŸŰƚƣƖƨĦƣŔŸŰШƓƖŸŢĲĦƣЯШĤƨŔũĬŔŰŊЯШũċŰĬЯШŸƖШ
ŔůƓƖŸƻĲůĲŰƣШƨƓŸŰШũċŰĬШƽŔƣőШċШƻċũƨĲШŊƖĲċƣĲƖШƣőċŰШҘΝΡЯΜΜΜШċŰĬШċШƨƚĲŉƨũШũŔŉĲШŊƖĲċƣĲƖШƣőċŰШƣƽŸШ
ǃĲċƖƚЮ 

9ċƓŔƣċũШċƚƚĲƣƚШċƖĲШƖĲĦŸƖĬĲĬШċƣШőŔƚƣŸƖŔĦċũШĦŸƚƣЮШ?ŸŰċƣĲĬШĦċƓŔƣċũШċƚƚĲƣƚЯШƽŸƖťƚШŉŸƖШċƖƣШċŰĬШ
ƚŔůŔũċƖШŔƣĲůƚЯШċŰĬШĦċƓŔƣċũШċƚƚĲƣƚШƖĲĦĲŔƻĲĬШŔŰШċШƚĲƖƻŔĦĲШĦŸŰĦĲƚƚŔŸŰШċƖƖċŰŊĲůĲŰƣШċƖĲШƖĲƓŸƖƣĲĬШ
ċƣШċĦƕƨŔƚŔƣŔŸŰШƻċũƨĲШƖċƣőĲƖШƣőċŰШŉċŔƖШƻċũƨĲЮШÉĲũŉрШĦŸŰƚƣƖƨĦƣĲĬШċƚƚĲƣƚШċƖĲШƖĲĦŸƖĬĲĬШĤċƚĲĬШŸŰШ
ƣőĲШċůŸƨŰƣШŸŉШĬŔƖĲĦƣШũċĤŸƖЯШůċƣĲƖŔċũЯШċŰĬШĦĲƖƣċŔŰШŸƻĲƖőĲċĬШĦőċƖŊĲĬШƣŸШƣőĲШċƚƚĲƣШĦŸŰƚƣƖƨĦƣŔŸŰШ
ĦċũĦƨũċƣĲĬШƨƚŔŰŊШƣőĲШƚƣƖċŔŊőƣрũŔŰĲШůĲƣőŸĬЯШƨƚŔŰŊШƣőĲШĲƚƣŔůċƣĲĬШƨƚĲŉƨũШũŔƻĲƚШŔŰШÑċĤũĲШΠЮ 

ÑċĤũĲШΠ 
?ĲƚĦƖŔƓƣŔŸŰ ÖƚĲŉƨũШxŔŉĲ 

ÂŔƓĲũŔŰĲШċŰĬШfŰŉƖċƚƣƖƨĦƣƨƖĲ ΞΜШрШΠΜШǃĲċƖƚ 
EƕƨŔƓůĲŰƣШċŰĬШ~ċĦőŔŰĲƖǃ ΡШрШΝΜШǃĲċƖƚ 

7ƨŔũĬŔŰŊƚ ΝΡШрШΠΜШǃĲċƖƚ 
ìĲũũШfůƓƖŸƻĲůĲŰƣƚ ΠΜШǃĲċƖƚ 
?ŸŰċƣĲĬШÂŔƓĲũŔŰĲƚ ΠΜШǃĲċƖƚ 
fůƓƖŸƻĲůĲŰƣƚ ΠΜШǃĲċƖƚ 

 

7ŸŰĬШÂƖĲůŔƨůƚШċŰĬШ7ŸŰĬШfƚƚƨċŰĦĲШ9ŸƚƣƚаШ7ŸŰĬШƓƖĲůŔƨůƚШċƖĲШĬĲŉĲƖƖĲĬШċŰĬШċůŸƖƣŔǍĲĬШ
ŸƻĲƖШƣőĲШũŔƻĲƚШŸŉШƣőĲШĤŸŰĬƚЮШxŸŰŊрƣĲƖůШũŔċĤŔũŔƣŔĲƚШċƖĲШƖĲƓŸƖƣĲĬШŰĲƣШŸŉШƣőĲШċƓƓũŔĦċĤũĲШĤŸŰĬШ
ƓƖĲůŔƨůƚЮШ7ŸŰĬШŔƚƚƨċŰĦĲШĦŸƚƣƚШċƖĲШƖĲĦŸŊŰŔǍĲĬШċƚШċŰШĲǂƓĲŰƚĲШŔŰШƣőĲШƓĲƖŔŸĬШŔŰĦƨƖƖĲĬЮ 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΤ 

?ĲĤƣШ~ċŰċŊĲůĲŰƣ 
9cì?ШƓƖŔůċƖŔũǃШŉƨŰĬƚШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШŰĲĲĬƚШŸŰШċШƓċǃрċƚрǃŸƨрŊŸШĤċƚŔƚЮШcŸƽĲƻĲƖЯШƣőĲШ
?ŔƚƣƖŔĦƣШőċƚШŸĦĦċƚŔŸŰċũũǃШŔƚƚƨĲĬШĬĲĤƣШƣŸШǯŰċŰĦĲШůċŢŸƖШĦċƓŔƣċũШƓƖŸŢĲĦƣƚЮШ ũũШĬĲĤƣШŔŰƚƣƖƨůĲŰƣƚШ
ċƖĲШƚĲĦƨƖĲĬШĤǃШŰĲƣШƖĲƻĲŰƨĲƚШŊĲŰĲƖċƣĲĬШŉƖŸůШƽċƣĲƖШƚǃƚƣĲůШŸƓĲƖċƣŔŸŰƚЯШċŰĬШŰŸШŰĲƽШĬĲĤƣШůċǃШ
ĤĲШŔƚƚƨĲĬШƣőċƣШƽŸƨũĬШƣċťĲШƓƖŔŸƖŔƣǃШŸƻĲƖШĲǂŔƚƣŔŰŊШƓċƖŔƣǃШŸĤũŔŊċƣŔŸŰƚШƨŰĬĲƖШĦƨƖƖĲŰƣШĦŸƻĲŰċŰƣƚЮШ
ìőŔũĲШƣőĲШ?ŔƚƣƖŔĦƣШƣƖċĬŔƣŔŸŰċũũǃШĲůƓőċƚŔǍĲƚШƓċǃрċƚрǃŸƨрŊŸШǯŰċŰĦŔŰŊЯШŔƣШŔƚШĦƨƖƖĲŰƣũǃШ
ĦŸŰƚŔĬĲƖŔŰŊШċШƓŸƣĲŰƣŔċũШĬĲĤƣШŔƚƚƨċŰĦĲШƽŔƣőŔŰШƣőĲШŰĲǂƣШΝΞтΝΥШůŸŰƣőƚШƣŸШƚƨƓƓŸƖƣШťĲǃШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲШŔŰŔƣŔċƣŔƻĲƚЯШŔŰĦũƨĬŔŰŊШƣőĲШ[ċĦŔũŔƣǃШ~ŸĬĲƖŰŔǍĲĬШċŰĬШEǂƓċŰƚŔŸŰШƓƖŸŢĲĦƣШрШìŸƖťǰŸƽШ
мΣШŸŉШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŢĲĦƣЮШÑőŔƚШƚƣƖċƣĲŊǃШƽŔũũШőĲũƓШĲŰƚƨƖĲШƚƨǭŔĦŔĲŰƣШ
ƖĲƚŸƨƖĦĲƚШŉŸƖШƣőĲƚĲШĲƚƚĲŰƣŔċũШũŸŰŊрƣĲƖůШŔŰƻĲƚƣůĲŰƣƚЮ 

ΞΜΝΞШÅĲƻĲŰƨĲШÅĲŉƨŰĬŔŰŊШ7ŸŰĬƚаШfŰШ ƓƖŔũШΞΜΝΞЯШƣőĲШ?ŔƚƣƖŔĦƣШŔƚƚƨĲĬШҘΞЯΞΤΡЯΜΜΜШŸŉШÅĲƻĲŰƨĲШ
ÅĲŉƨŰĬŔŰŊШ7ŸŰĬƚШƽŔƣőШŔŰƣĲƖĲƚƣШƖċƣĲƚШƖċŰŊŔŰŊШŉƖŸůШΟЮΜΜӖШƣŸШΡЮΞΡӖЮШÑőĲƚĲШΞΜΝΞШÅĲƻĲŰƨĲШ
ÅĲŉƨŰĬŔŰŊШ7ŸŰĬƚШƽĲƖĲШŔƚƚƨĲĬШƣŸШƖĲƣŔƖĲШƣőĲШΞΜΜΟШ9ĲƖƣŔǯĦċƣĲƚШŸŉШÂċƖƣŔĦŔƓċƣŔŸŰЯШƽőŔĦőШƽĲƖĲШ
ŔƚƚƨĲĬШƣŸШǯŰċŰĦĲШƣőĲШĦŸƚƣШŸŉШĦĲƖƣċŔŰШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣƚШƣŸШƣőĲШ?ŔƚƣƖŔĦƣќƚШƽċƣĲƖШƚǃƚƣĲůЮШÑőĲШ
?ŔƚƣƖŔĦƣШŔƚШƖĲƕƨŔƖĲĬШƣŸШĦŸũũĲĦƣШƖċƣĲƚШċŰĬШĦőċƖŊĲƚШŉƖŸůШŔƣƚШƽċƣĲƖШƚǃƚƣĲůШƣőċƣШƽŔũũШĤĲШƚƨǭŔĦŔĲŰƣШƣŸШ
ǃŔĲũĬШŰĲƣШƖĲƻĲŰƨĲƚШĲƕƨċũШƣŸШΝΝΜӖШŸŉШĬĲĤƣШƚĲƖƻŔĦĲШƓċǃůĲŰƣƚШŸŰШċŰǃШŉƨƣƨƖĲШĬĲĤƣШŔƚƚƨĲĬЯШċŰĬШƣŸШ
ĬĲƓŸƚŔƣШƣőĲШŰĲƣШƖĲƻĲŰƨĲƚШŔŰШċШƖĲƻĲŰƨĲШŉƨŰĬШƓũĲĬŊĲĬШŉŸƖШƚƨĦőШŉƨƣƨƖĲШĬĲĤƣШƚĲƖƻŔĦĲШƓċǃůĲŰƣƚЮШ
ŰŰƨċũШƓƖŔŰĦŔƓċũШƓċǃůĲŰƣƚЯШƖċŰŊŔŰŊШŉƖŸůШҘΤΜЯΜΜΜШƣŸШҘΝΣΜЯΜΜΜШċƖĲШĬƨĲШŸŰШ[ĲĤƖƨċƖǃШΝШƣőƖŸƨŊőШ

[ĲĤƖƨċƖǃШΝЯШΞΜΟΟЯШċŰĬШƚĲůŔрШċŰŰƨċũШŔŰƣĲƖĲƚƣШƓċǃůĲŰƣƚЯШƖċŰŊŔŰŊШŉƖŸůШҘΠЯΞΜΜШƣŸШҘΠΥЯΣΜΜШċƖĲШ
ĬƨĲШŸŰШ[ĲĤƖƨċƖǃШΝШċŰĬШ ƨŊƨƚƣШΝЯШƣőƖŸƨŊőШ[ĲĤƖƨċƖǃШΝЯШΞΜΟΟЮ 

?ĲĤƣШÉĲƖƻŔĦĲШÉĦőĲĬƨũĲ 

ÑċĤũĲШΡ 
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ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΠΦ   

§ÂEÅ Ñf ]Ш7Ö?]EÑ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΜ 

 

  

ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΝ 

§ƓĲƖċƣŔŰŊШÅĲƻĲŰƨĲЯШEǂƓĲŰƚĲЯШċŰĬШ ĲƣШÂŸƚŔƣŔŸŰШ 

§ƓĲƖċƣŔŰŊШ7ƨĬŊĲƣ 

ÑċĤũĲШΣ 

 

ƚШċШƚƓĲĦŔċũШĬŔƚƣƖŔĦƣШŉŸƖůĲĬШƨŰĬĲƖШƣőĲШ9ċũŔŉŸƖŰŔċШfƖƖŔŊċƣŔŸŰШ9ŸĬĲЯШƣőċƣШĬŸĲƚШŰŸƣШĦŸũũĲĦƣШ
ƓƖŸƓĲƖƣǃШŸƖШƚċũĲƚШƣċǂЯШ9cì?ШƖĲũŔĲƚШƓƖŔůċƖŔũǃШŸŰШƖĲƻĲŰƨĲƚШĦőċƖŊĲĬШŔŰШĲǂĦőċŰŊĲШŉŸƖШƓƖŸƻŔĬŔŰŊШ
ƽċƣĲƖШƚĲƖƻŔĦĲЮШÑőŔƚШƖĲƻĲŰƨĲШƚŸƨƖĦĲШĦŸůƓƖŔƚĲƚШůŸƖĲШƣőċŰШΦΡШƓĲƖĦĲŰƣШŸŉШƣŸƣċũШƖĲƻĲŰƨĲƚЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΞ 

fŰШΞΜΝΡЯШƣőĲШÉƣċƣĲШŸŉШ9ċũŔŉŸƖŰŔċШŔŰƚƣŔƣƨƣĲĬШůċŰĬċƣŸƖǃШĦŸŰƚĲƖƻċƣŔŸŰШƖĲƕƨŔƖĲůĲŰƣƚШŔŰШƖĲƚƓŸŰƚĲШ
ƣŸШċШőŔƚƣŸƖŔĦШĬƖŸƨŊőƣЮШÑőŔƚШƖĲƚƨũƣĲĬШŔŰШċШƖĲĬƨĦƣŔŸŰШŔŰШƽċƣĲƖШƨƚċŊĲШĤǃШƣőĲШ?ŔƚƣƖŔĦƣќƚШĦƨƚƣŸůĲƖƚШ
ŸŉШΝΥӖШŔŰШΞΜΝΡШċŰĬШΟΟӖШĦŸůƓċƖĲĬШƣŸШΞΜΝΟЮШÉŔŰĦĲШƣőĲŰЯШ9cì?ШĦƨƚƣŸůĲƖƚШőċƻĲШĦŸŰƣŔŰƨĲĬШƣŸШ
ĦŸŰƚĲƖƻĲШƽċƣĲƖШċƚШċШũŸŰŊрƣĲƖůШũŔŉĲƚƣǃũĲШĦőċŰŊĲЮ 

ШőŔƚƣŸƖŔĦċũШĦŸůƓċƖŔƚŸŰШŸŉШƽċƣĲƖШĦŸŰƚƨůƓƣŔŸŰШŔƚШƓƖŸƻŔĬĲĬШŔŰШÑċĤũĲШΤЮ 

ÑċĤũĲШΤ 

òĲċƖ 
ÉƨƖŉċĦĲШìċƣĲƖШ
ÖƚĲШы ĦƖĲШ[ĲĲƣь 

]ƖŸƨŰĬƽċƣĲƖШÖƚĲШ
ы ĦƖĲШ[ĲĲƣь 

ÑŸƣċũШìċƣĲƖШÖƚĲШ
ы ĦƖĲШ[ĲĲƣь 

fŰĦƖĲċƚĲо?ĲĦƖĲċƚĲ 

ΞΜΞΠ ΝΜЯΤΥΟ ΣΥΤ ΝΝЯΠΤΜ ΣӖ 

ΞΜΞΟ ΦЯΤΝΦ ΝЯΝΞΠ ΝΜЯΥΠΟ рΤӖ 

ΞΜΞΞ ΤЯΦΣΥ ΟЯΡΦΤ ΝΝЯΡΣΡ рΠӖ 

ΞΜΞΝ ΤЯΤΠΦ ΠЯΟΟΠ ΝΞЯΜΥΠ рΟӖ 

ΞΜΞΜ ΝΝЯΜΝΞ ΝЯΠΤΟ ΝΞЯΠΥΠ ΥӖ 

ΞΜΝΦ ΝΝЯΜΣΥ ΟΡΦ ΝΝЯΠΞΤ рΟӖ 

ΞΜΝΥ ΦЯΦΠΝ ΝЯΥΠΞ ΝΝЯΤΥΟ ΝӖ 

ΞΜΝΤ ΝΜЯΦΝΜ ΤΝΟ ΝΝЯΣΞΟ ΤӖ 

ΞΜΝΣ ΦЯΡΦΤ ΝЯΝΤΟ ΝΜЯΤΣΦ ΤӖ 

ΞΜΝΡ ΦЯΝΟΟ ΥΠΝ ΦЯΦΤΟ рΝΥӖ 

 

9ŸŰƚƨůƓƣŔŸŰШŔƚШůŸŰŔƣŸƖĲĬШůŸŰƣőũǃШċŰĬШĦŸůƓċƖĲĬШƣŸШƓƖŔŸƖШǃĲċƖƚШƣŸШŔĬĲŰƣŔŉǃШƣƖĲŰĬƚЮШ[ƨƣƨƖĲШ
ĦŸŰƚƨůƓƣŔŸŰШŔƚШĲƚƣŔůċƣĲĬШƨƚŔŰŊШƣƖĲŰĬШċŰċũǃƚŔƚЯШĦŸůĤŔŰĲĬШƽŔƣőШƓƖŸŢĲĦƣŔŸŰƚШŉƖŸůШĦŸŰƚƨũƣŔŰŊШ
ǯƖůШcċƖƖŔƚШѼШ ƚƚŸĦŔċƣĲƚЯШĬĲƻĲũŸƓĲĬШĬƨƖŔŰŊШƣőĲŔƖШƽŸƖťШŸŰШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШ
ÉƣƨĬǃЮШÑőĲƚĲШƓƖŸŢĲĦƣŔŸŰƚШŊƨŔĬĲШ9cì?ќƚШũŸŰŊрƣĲƖůШƓũċŰŰŔŰŊШŉŸƖШƽċƣĲƖШĬĲůċŰĬШċŰĬШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲШŰĲĲĬƚЮ 

ìċƣĲƖШÅċƣĲƚ 

ÑőĲШ?ŔƚƣƖŔĦƣќƚШƖċƣĲƚШċƖĲШĦŸůƓŸƚĲĬШŸŉШƣőƖĲĲШƓċƖƣƚаШċШǯǂĲĬШĤŔůŸŰƣőũǃШĦőċƖŊĲЯШċШǯǂĲĬШĤŔůŸŰƣőũǃШ
ĬĲƚŔŊŰċƣĲĬШĦőċƖŊĲЯШċŰĬШċШƻċƖŔċĤũĲЯШƻŸũƨůĲƣƖŔĦШƓŸƖƣŔŸŰШċƓƓũŔĲĬШƣŸШċĦƣƨċũШĦŸŰƚƨůƓƣŔŸŰШŔŰШÑċĤũĲШ
ΥЮ 

 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΟ 

 

ÑċĤũĲШΥ 

 

EůƓũŸǃĲĲƚШĤǃШ?ĲƓċƖƣůĲŰƣ 
9őċŰŊĲƚШƣŸШ ƨƣőŸƖŔǍĲĬШÂŸƚŔƣŔŸŰƚ 

fŰШΞΜΞΣЯШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШċĬĬШƣƽŸШŰĲƽШƓŸƚŔƣŔŸŰƚаШċШÂƨĤũŔĦШ ǭċŔƖƚШ ŰċũǃƚƣШċŰĬШċШ~ċŰċŊĲůĲŰƣШ
ŰċũǃƚƣШŔŰШƣőĲШEŰŊŔŰĲĲƖŔŰŊШ?ĲƓċƖƣůĲŰƣЮШÑőĲƚĲШċĬĬŔƣŔŸŰƚШƽŔũũШĲŰőċŰĦĲШƚƣċǭШĦċƓċĦŔƣǃШƣŸШ

ƚƨƓƓŸƖƣШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШтШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůШċŰĬШƚƣƖĲŰŊƣőĲŰШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ċĤŔũŔƣǃШƣŸШƓƨƖƚƨĲШċŰĬШůċŰċŊĲШůƨũƣŔƓũĲШŊƖċŰƣШŸƓƓŸƖƣƨŰŔƣŔĲƚЯШƣőĲƖĲĤǃШőĲũƓŔŰŊШƣŸШƖĲĬƨĦĲШĦŸƚƣШ
ŔůƓċĦƣƚШŸŰШĦƨƚƣŸůĲƖƚЮ 

ÑőĲШ?ŔƚƣƖŔĦƣШĦŸŰĬƨĦƣƚШċŰШċŰŰƨċũШƖĲƻŔĲƽШŸŉШŔƣƚШÂƖŸŢĲĦƣĲĬШÉƣċǭŔŰŊШÅĲƕƨŔƖĲůĲŰƣƚШÅĲƓŸƖƣШƣŸШ
ĲŰƚƨƖĲШƣőċƣШĲċĦőШĬĲƓċƖƣůĲŰƣШƖĲůċŔŰƚШċƓƓƖŸƓƖŔċƣĲũǃШƚƣċǭĲĬШƣŸШůĲĲƣШŸƓĲƖċƣŔŸŰċũШċŰĬШ

ƚƣƖċƣĲŊŔĦШŊŸċũƚЮ



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΠ 

 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΡ 

ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШ?ĲƓċƖƣůĲŰƣ 

 
ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШÉƣċǭ 

ÂŸƚŔƣŔŸŰƚЯШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚ [òΞΠ [òΞΡ [òΞΣ 

 
ΝΝЮΜΜ ΝΝЮΜΜ ΝΝЮΜΜ 

 

ÑőĲШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШ?ĲƓċƖƣůĲŰƣШŸƻĲƖƚĲĲƚШ9cì?ќƚШŔŰƣĲƖŰċũШŸƓĲƖċƣŔŸŰƚШċŰĬШ
ŸƖŊċŰŔǍċƣŔŸŰċũШƚƨƓƓŸƖƣШŉƨŰĦƣŔŸŰƚЮШÑőŔƚШŔŰĦũƨĬĲƚШ[ŔŰċŰĦĲЯШ9ƨƚƣŸůĲƖШÉĲƖƻŔĦĲЯШfŰŉŸƖůċƣŔŸŰШ
ÑĲĦőŰŸũŸŊǃЯШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШÉƨƓƓŸƖƣЯШcƨůċŰШÅĲƚŸƨƖĦĲƚЯШÅŔƚťШ~ċŰċŊĲůĲŰƣЯШċŰĬШƚƓĲĦŔċũШ
ƓƖŸŢĲĦƣƚЮ 

ÑőĲШ[ŔŰċŰĦĲШċŰĬШ9ƨƚƣŸůĲƖШÉĲƖƻŔĦĲШ?ŔƻŔƚŔŸŰШůċŰċŊĲƚШċĦĦŸƨŰƣŔŰŊЯШǯŰċŰĦĲЯШĤŔũũŔŰŊЯШċŰĬШ
ĦƨƚƣŸůĲƖШƖĲũċƣŔŸŰƚЮ  

[ŔŰċŰĦĲШƓƖŸƻŔĬĲƚШǯŰċŰĦŔċũШċŰĬШċĬůŔŰŔƚƣƖċƣŔƻĲШƚƨƓƓŸƖƣШċĦƖŸƚƚШċũũШĬĲƓċƖƣůĲŰƣƚЯШŔŰĦũƨĬŔŰŊШ
ĤƨĬŊĲƣŔŰŊЯШǯŰċŰĦŔċũШċŰċũǃƚŔƚЯШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣШƓƖŸŊƖċůШƣƖċĦťŔŰŊЯШĬĲĤƣШċŰĬШƣƖĲċƚƨƖǃШ
ůċŰċŊĲůĲŰƣЯШŉŸƖĲĦċƚƣŔŰŊЯШƖċƣĲШƚĲƣƣŔŰŊЯШċŰĬШƓƨƖĦőċƚŔŰŊЮШ ĦĦŸƨŰƣŔŰŊШŉƨŰĦƣŔŸŰƚШĲŰĦŸůƓċƚƚШ
ċĦĦŸƨŰƣƚШƓċǃċĤũĲЯШƓċǃƖŸũũЯШŊƖċŰƣШƖĲƓŸƖƣŔŰŊЯШĦċƚőШċŰĬШǯǂĲĬШċƚƚĲƣШůċŰċŊĲůĲŰƣЯШċŰĬШ
ŔŰƻĲƚƣůĲŰƣШƖĲƓŸƖƣŔŰŊЮШÑőĲШĬŔƻŔƚŔŸŰШůċŔŰƣċŔŰƚШċũũШũĲĬŊĲƖƚШċŰĬШĲŰƚƨƖĲƚШĦŸůƓũŔċŰĦĲШƽŔƣőШ
]ĲŰĲƖċũШ ĦĦĲƓƣĲĬШ ĦĦŸƨŰƣŔŰŊШÂƖŔŰĦŔƓũĲƚШы] ÂьЯШ]ŸƻĲƖŰůĲŰƣШ ĦĦŸƨŰƣŔŰŊШÉƣċŰĬċƖĬƚШ7ŸċƖĬШ
ы] É7ьЯШċŰĬШƚƣċƣĲШċŰĬШŉĲĬĲƖċũШƖĲƓŸƖƣŔŰŊШƚƣċŰĬċƖĬƚШƣőƖŸƨŊőШƚƣƖŸŰŊШŔŰƣĲƖŰċũШĦŸŰƣƖŸũƚЮ 

9ƨƚƣŸůĲƖШÉĲƖƻŔĦĲШőċŰĬũĲƚШċũũШƽċƣĲƖрƖĲũċƣĲĬШĤŔũũŔŰŊЯШƓċǃůĲŰƣШƓƖŸĦĲƚƚŔŰŊЯШĬĲũŔŰƕƨĲŰƣШċĦĦŸƨŰƣШ
ŰŸƣŔǯĦċƣŔŸŰƚЯШċŰĬШĦŸũũĲĦƣŔŸŰШċĦƣŔƻŔƣŔĲƚЮШÑőĲШƣĲċůШċũƚŸШċƚƚŔƚƣƚШĦƨƚƣŸůĲƖƚШƽŔƣőШŰĲƽШċĦĦŸƨŰƣƚЯШ
ǯŰċũШĤŔũũƚЯШĦŸŰƚƨůƓƣŔŸŰШŔƚƚƨĲƚЯШũĲċťƚЯШċŰĬШŊĲŰĲƖċũШċĦĦŸƨŰƣШŔŰƕƨŔƖŔĲƚЮ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΣ 

ÑőĲШfŰŉŸƖůċƣŔŸŰШÑĲĦőŰŸũŸŊǃШ?ŔƻŔƚŔŸŰШůċŰċŊĲƚШċŰĬШƚċŉĲŊƨċƖĬƚШ9cì?ќƚШŰĲƣƽŸƖťЯШĬċƣċЯШċŰĬШ
ŔŰŉŸƖůċƣŔŸŰШƚǃƚƣĲůƚЮШÅĲƚƓŸŰƚŔĤŔũŔƣŔĲƚШŔŰĦũƨĬĲШůċŔŰƣċŔŰŔŰŊШċŰĬШŔůƓƖŸƻŔŰŊШƣőĲШ?ŔƚƣƖŔĦƣќƚШ
ƽĲĤƚŔƣĲЯШĦŸůůƨŰŔĦċƣŔŸŰƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲЯШċŰĬШĦŸůƓƨƣĲƖШƚǃƚƣĲůƚбШƓƖŸƻŔĬŔŰŊШƣĲĦőŰŔĦċũШ
ƚƨƓƓŸƖƣбШċŰĬШƓũċŰŰŔŰŊШŉŸƖШŉƨƣƨƖĲШƣĲĦőŰŸũŸŊǃШŰĲĲĬƚШƣŸШĲŰƚƨƖĲШƚĲĦƨƖŔƣǃШċŰĬШŸƓĲƖċƣŔŸŰċũШ
ĲǭŔĦŔĲŰĦǃЮ 

ÑőĲШ ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШ?ŔƻŔƚŔŸŰШƚƨƓƓŸƖƣƚШƣőĲШ7ŸċƖĬШŸŉШ?ŔƖĲĦƣŸƖƚШċŰĬШŉċĦŔũŔƣċƣĲƚШĲǭĲĦƣŔƻĲШ
ĦŸůůƨŰŔĦċƣŔŸŰШĤĲƣƽĲĲŰШƣőĲШ7ŸċƖĬШċŰĬШ?ŔƚƣƖŔĦƣШƚƣċǭЮШÑőĲШĬŔƻŔƚŔŸŰШůċŰċŊĲƚШċŊĲŰĬċШ
ƓƖĲƓċƖċƣŔŸŰЯШ7ŸċƖĬШċƨƣőŸƖŔǍċƣŔŸŰШƓƖŸĦĲƚƚĲƚЯШũĲŊċũШŰŸƣŔĦĲƚЯШĲũĲĦƣŔŸŰШĦŸŸƖĬŔŰċƣŔŸŰЯШċŰĬШ
ƖĲŊƨũċƣŸƖǃШǯũŔŰŊƚЮШfƣШċũƚŸШũĲċĬƚШƚƣƖċƣĲŊŔĦШƓũċŰŰŔŰŊШŔŰŔƣŔċƣŔƻĲƚШƣŸШĲŰőċŰĦĲШċĦĦŸƨŰƣċĤŔũŔƣǃШċŰĬШ
ƣƖċŰƚƓċƖĲŰĦǃШƽŔƣőŔŰШ?ŔƚƣƖŔĦƣШŸƓĲƖċƣŔŸŰƚЮ 

ĬůŔŰŔƚƣƖċƣŔƻĲШÉĲƖƻŔĦĲƚШċũƚŸШƓƖŸƻŔĬĲƚШĦŸůƓƖĲőĲŰƚŔƻĲШcƨůċŰШÅĲƚŸƨƖĦĲƚШыcÅьШċŰĬШÅŔƚťШ
~ċŰċŊĲůĲŰƣШƚƨƓƓŸƖƣШŉŸƖШĲůƓũŸǃĲĲƚЯШƖĲƣŔƖĲĲƚЯШĬŔƖĲĦƣŸƖƚЯШċŰĬШĬĲƓĲŰĬĲŰƣƚЮШÑőŔƚШŔŰĦũƨĬĲƚШ
ƖĲĦƖƨŔƣůĲŰƣЯШƣƖċŔŰŔŰŊЯШƽŸƖťŉŸƖĦĲШĬĲƻĲũŸƓůĲŰƣЯШĤĲŰĲǯƣƚШċĬůŔŰŔƚƣƖċƣŔŸŰЯШċŰĬШƚċŉĲƣǃШƓƖŸŊƖċůƚЮШ
7ĲŰĲǯƣƚШůċŰċŊĲůĲŰƣШĦŸƻĲƖƚШőĲċũƣőЯШĬĲŰƣċũЯШƻŔƚŔŸŰЯШċŰĬШũŔŉĲШŔŰƚƨƖċŰĦĲбШĬŔƚċĤŔũŔƣǃШƓƖŸŊƖċůƚбШ
ĲůƓũŸǃĲĲШċƚƚŔƚƣċŰĦĲбШǰĲǂŔĤũĲШƚƓĲŰĬŔŰŊШċĦĦŸƨŰƣƚШы[É ьбШċŰĬШƖĲƣŔƖĲůĲŰƣШƓƖŸŊƖċůƚШƚƨĦőШċƚШ
ĬĲŉĲƖƖĲĬШĦŸůƓĲŰƚċƣŔŸŰШċŰĬШ9ċũÂEÅÉЮ 

ÂĲƖŉŸƖůċŰĦĲШfŰĬŔĦċƣŸƖƚ ÉƣƖċƣĲŊŔĦШÂũċŰШ
fƣĲůе 

ĦƣƨċũШ
ΞΜΞΠ 

ĦƣƨċũШ
ΞΜΞΡ 

ÑċƖŊĲƣШΞΜΞΣ 

fŰĦƖĲċƚĲШĲǭŔĦŔĲŰĦǃШƣőƖŸƨŊőШ
ƖĲŊƨũċƖШƓŸũŔĦǃШƖĲƻŔĲƽШċŰĬШ
ƨƓĬċƣĲбШƓŸũŔĦǃШĦċƣĲŊŸƖŔĲƚШ

ƨƓĬċƣĲĬ 

òĲƚ Ρ Σ Ρ 

ÉƨĦĦĲƚƚŉƨũШƖĲĦƖƨŔƣůĲŰƣШċŰĬШ
ŸŰĤŸċƖĬŔŰŊШŸŉШƻċĦċŰƣШ?ŔƚƣƖŔĦƣШ

ƓŸƚŔƣŔŸŰƚ 

òĲƚ Π ΝΦ Ξ 

§ĤƣċŔŰШ9ĲƖƣŔǯĦċƣĲШŸŉШ
ĦőŔĲƻĲůĲŰƣШŉŸƖШ?ŔƚƣƖŔĦƣШ ŰŰƨċũШ
9ŸůƓƖĲőĲŰƚŔƻĲШ[ŔŰċŰĦŔċũШ

ÅĲƓŸƖƣ 

 Ÿ ÉƨĤůŔƣƣĲĬШ
ċŰĬШŔŰШƣőĲШ
ƖĲƻŔĲƽШ
ƓƖŸĦĲƚƚ 

ìŔũũШƚƨĤůŔƣШ
ċŉƣĲƖШΞΜΞΟШ
9[ÅШŔƚШ

ĦŸůƓũĲƣĲĬ 

òĲƚ 

 

ΞΜΞΡ ĦĦŸůƓũŔƚőůĲŰƣƚ 

¶ ÉƨĦĦĲƚƚŉƨũШƖĲĦƖƨŔƣůĲŰƣƚШċŰĬШŸŰрĤŸċƖĬŔŰŊƚШŉŸƖШÉĲŰŔŸƖШ ĦĦŸƨŰƣċŰƣЯШ ĦĦŸƨŰƣŔŰŊШ
~ċŰċŊĲƖЯШfŰŉŸƖůċƣŔŸŰШÑĲĦőŰŸũŸŊǃШÑĲĦőŰŔĦŔċŰЯШċŰĬШÂƖŔŰĦŔƓċũШÂƨĤũŔĦШ ǭċŔƖƚШ Űċũǃƚƣ 

¶ sÂf ШÅŔƚťШ9ŸŰƣƖŸũШ]ƖċŰƣШÂƖŸŊƖċůШÉƨĤůŔƚƚŔŸŰШìŔŰŰĲƖ  
¶ 9ŸŰĬƨĦƣĲĬШŸƖŊċŰŔǍċƣŔŸŰċũШƽŔĬĲШљÉŔǂШÑǃƓĲƚШŸŉШìŸƖťŔŰŊШ]ĲŰŔƨƚњШìŸƖťƚőŸƓ  
¶ 9ŸŰĬƨĦƣĲĬШљxĲċĬŔŰŊШċШ9ƖŸƚƚр]ĲŰĲƖċƣŔŸŰċũШìŸƖťŉŸƖĦĲњШƚƣċǭШƽŸƖťƚőŸƓ  
¶ fůƓũĲůĲŰƣĲĬШ ĲƣǯũĲШƣŸШŉċĦŔũŔƣċƣĲШĲũĲĦƣƖŸŰŔĦШ[ŸƖůШΤΜΜШǯũŔŰŊƚ  
¶ 9ŸůƓũĲƣĲĬШƣőĲШ?ŔƚƣƖŔĦƣќƚШÉƣċǭŔŰŊШÉƣƨĬǃШƖĲŉƖĲƚőШŉŸƖШΞΜΞΣрΞΜΞΥ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΡΤ 

¶ xĲĬШŸƻĲƖőċƨũШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШfŰŢƨƖǃШċŰĬШfũũŰĲƚƚШÂƖĲƻĲŰƣŔŸŰШÂũċŰШыffÂÂь 
¶ 9ŸůƓũĲƣĲĬШƖĲƻŔĲƽШŸŉШŸƻĲƖШΥΜΜШĬĲũŔŰƕƨĲŰƣШċĦĦŸƨŰƣƚШċƚШƓċƖƣШŸŉШƣőĲШċŰŰƨċũШƣċǂШũĲƻǃШ
ƓƖŸĦĲƚƚШċŰĬШƖĲĦŸƻĲƖĲĬШŸƻĲƖШőċũŉШŸŉШƣőĲШĤċũċŰĦĲƚШŸƽĲĬ 

¶ 9ŸůƓũĲƣĲĬШƣőĲШΞΜΞΠШ 9[ÅШƽŔƣőШѢ9ũĲċŰѢШċƨĬŔƣ 
¶ ÅĲĦĲŔƻĲĬШ]ŸƻĲƖŰůĲŰƣШ[ŔŰċŰĦĲШ§ǭŔĦĲƖƚШ ƚƚŸĦŔċƣŔŸŰШċƽċƖĬШŉŸƖШΞΜΞΡШĤƨĬŊĲƣ  
¶ fůƓũĲůĲŰƣĲĬШƣőĲШ[ŔŰċŰĦĲШċŰĬШÂċǃƖŸũũШůŸĬƨũĲƚШŸŉШƣőĲШŰĲƽШEŰƣĲƖƓƖŔƚĲШÅĲƚŸƨƖĦĲƚШ
ÂũċŰŰŔŰŊШыEÅÂьШƚǃƚƣĲů 

¶ ÖƓŊƖċĬĲĬШƻċƖŔŸƨƚШfÑШŔŰŉƖċƚƣƖƨĦƣƨƖĲШ ċŰĬШfůƓũĲůĲŰƣĲĬШƻċƖŔŸƨƚШƚŸŉƣƽċƖĲШċƓƓũŔĦċƣŔŸŰƚ  
¶ 7ĲŊċŰШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƖĲůŸƣĲШĬĲƓŸƚŔƣШċŰĬШĦŸůƓƖĲőĲŰƚŔƻĲШƓċǃċĤũĲƚШŉƨŰĦƣŔŸŰċũŔƣǃ  
¶ ÉƨƓƓŸƖƣĲĬШŔŰƣĲƖŊŸƻĲƖŰůĲŰƣċũШƖĲũċƣŔŸŰƚ 

 

ΞΜΞΣ uĲǃШfŰŔƣŔċƣŔƻĲƚ 

¶ 9ũĲƖťШŸŉШƣőĲШ7ŸċƖĬ 
¶ ÅĲĦŸƖĬƚШ~ċŰċŊĲůĲŰƣШÂƖŸŊƖċůШ ƨĬŔƣ 
¶ 7ƖŸƽŰШ ĦƣШ9ŸůƓũŔċŰĦĲ 
¶ [ÂÂ9Ш9ŸůƓũŔċŰĦĲоШ[ŔũŔŰŊƚ 
¶ ÂƨĤũŔĦШ~ĲĲƣŔŰŊШ~ċŰċŊĲůĲŰƣ 
¶ ÂƨĤũŔĦШÅĲĦŸƖĬƚШ ĦƣШÅĲƕƨĲƚƣƚ 
¶ fŰƣĲƖŊŸƻĲƖŰůĲŰƣċũШÅĲũċƣŔŸŰƚоШxĲŊŔƚũċƣŔƻĲШѼШÅĲŊƨũċƣŸƖǃ ǭċŔƖƚШÉƨƓƓŸƖƣ 

¶ fŰŉŸƖůċƣŔŸŰШÑĲĦőŰŸũŸŊǃ 
¶ ?ĲƻĲũŸƓШċŰĬШŔůƓũĲůĲŰƣШċШĦŸůƓƖĲőĲŰƚŔƻĲШǯƻĲрǃĲċƖШfÑШÅŸċĬůċƓ 
¶ 9ŸŰƣŔŰƨĲШƓőċƚĲĬШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШ§Ű7ċƚĲШůċŰċŊĲůĲŰƣШƚǃƚƣĲů 
¶ 9ŸŰƣŔŰƨĲШƚƣƖĲŰŊƣőШŸŉШĦǃĤĲƖШƚĲĦƨƖŔƣǃ 

¶ fůƓũĲůĲŰƣШ9ũŸƨĬǰċƖĲ 
¶ fůƓũĲůĲŰƣШ7ĲǃŸŰĬÑƖƨƚƣШƖĲůŸƣĲШƚŸũƨƣŔŸŰƚ 
¶ ÖƓŊƖċĬĲШĦƨƖƖĲŰƣШ9ŔƚĦŸШǯƖĲƽċũũШƣŸШŰĲƽШÂċũŸШ ũƣŸШ ĲƣƽŸƖťƚШ[ŔƖĲƽċũũ 

¶ [ŔŰċŰĦĲ 
¶ 9ŸŰƣŔŰƨĲШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШƣőĲШŰĲƽШEÅÂШƚǃƚƣĲůЯШĦŸůƓũĲƣŔŰŊШƣőĲШŉŸũũŸƽŔŰŊШ
ůŸĬƨũĲƚ  
¶ ÖƣŔũŔƣǃШ7ŔũũŔŰŊ  
¶ 9ċƓŔƣċũШ ƚƚĲƣƚ  
¶ ÂƨƖĦőċƚŔŰŊ  

¶ EŰőċŰĦĲШƓƨƖĦőċƚŔŰŊШƓƖŸĦĲƚƚĲƚШċŰĬШƚƣƖĲŰŊƣőĲŰШŔŰƣĲƖŰċũШĦŸŰƣƖŸũƚШĤǃШƨƓĬċƣŔŰŊШ
ƣőĲШƓƨƖĦőċƚĲШŸƖĬĲƖШƓƖŸĦĲƚƚШċŰĬШƓƖŸĦĲĬƨƖĲƚ 

¶ ÅĲƻŔƚĲШ9ċƓŔƣċũШ ƚƚĲƣƚШƓŸũŔĦŔĲƚШċŰĬШƓƖŸĦĲĬƨƖĲƚШƣŸШĲŰƚƨƖĲШċũŔŊŰůĲŰƣШƽŔƣőШŊƖċŰƣШ
ƖĲƕƨŔƖĲůĲŰƣƚ 

¶ ÅŔƚťШ~ċŰċŊĲůĲŰƣ  
¶ §Éc ШÅĲƓŸƖƣŔŰŊШ9ŸůƓũŔċŰĦĲ  
¶ ÉċŉĲƣǃШċŰĬШ9ŸůƓũŔċŰĦĲШ ƨĬŔƣƚ  
¶ fŰƚƨƖċŰĦĲШċŰĬШxŔċĤŔũŔƣǃШ~ċŰċŊĲůĲŰƣ  

¶ cƨůċŰШÅĲƚŸƨƖĦĲƚ  
¶ fůƓũĲůĲŰƣШ§ƖŊċŰŔǍċƣŔŸŰċũШ?ĲƻĲũŸƓůĲŰƣШÂƖŸŊƖċůШƣŸШĲŰőċŰĦĲШƖĲĦƖƨŔƣůĲŰƣШċŰĬШ
ƖĲƣĲŰƣŔŸŰШŔŰŔƣŔċƣŔƻĲƚ 

¶ fůƓũĲůĲŰƣШcƨůċŰШÅĲƚŸƨƖĦĲƚШ~ċŰċŊĲůĲŰƣШÉǃƚƣĲůШыcÅ~ÉьШċŰĬШEůƓũŸǃĲĲШ
ÉĲũŉШÉĲƖƻŔĦĲШыEÉÉьШ~ŸĬƨũĲƚШŔŰШÉƓƖŔŰŊĤƖŸŸťШEŰƣĲƖƓƖŔƚĲШÅĲƚŸƨƖĦĲШÂũċŰŰŔŰŊШыEÅÂьШ
ÉǃƚƣĲů 
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EŰŊŔŰĲĲƖŔŰŊШ?ĲƓċƖƣůĲŰƣ 

 

ÂŸƚŔƣŔŸŰƚЯШEŰŊŔŰĲĲƖŔŰŊ [òΞΠ [òΞΡ [òΞΣ 
 

ΣЮΜΜ ΣЮΜΜ ΤЮΜΜ 

 

ÑőĲШEŰŊŔŰĲĲƖŔŰŊШ?ĲƓċƖƣůĲŰƣШыEŰŊŔŰĲĲƖŔŰŊьШŔƚШƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣќƚШƽċƣĲƖШůċŔŰШ
ƖĲƓũċĦĲůĲŰƣШƓƖŸŊƖċůЯШƽőŔĦőШŔŰĦũƨĬĲƚШƓƖŸŢĲĦƣШĬĲƚŔŊŰЯШĦŸŰƚƣƖƨĦƣŔŸŰШċĬůŔŰŔƚƣƖċƣŔŸŰШċŰĬШ
ŔŰƚƓĲĦƣŔŸŰШƚĲƖƻŔĦĲƚбШŸƻĲƖƚŔŊőƣШŸŉШŸƨƣƚŔĬĲШĲŰŊŔŰĲĲƖŔŰŊШǯƖůƚоĦŸŰƣƖċĦƣШċĬůŔŰŔƚƣƖċƣŔŸŰбШċŰĬШ
ƖĲƻŔĲƽШċŰĬШŔŰƚƓĲĦƣŔŸŰШŸŉШƓƖŔƻċƣĲШĬĲƻĲũŸƓůĲŰƣШƓƖŸŢĲĦƣƚЮШÂƖŔƻċƣĲШĬĲƻĲũŸƓůĲŰƣШŔŰĦũƨĬĲƚШ
ƚƨĤĬŔƻŔƚŔŸŰƚЯШĦŸůůĲƖĦŔċũЯШƚŔŰŊũĲрŉċůŔũǃШĬƽĲũũŔŰŊƚШċŰĬШůŔǂĲĬрƨƚĲШƓƖŸŢĲĦƣƚЮШEŰŊŔŰĲĲƖŔŰŊШċũƚŸШ
ůċŰċŊĲƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШ]ĲŸŊƖċƓőŔĦШfŰŉŸƖůċƣŔŸŰШÉǃƚƣĲůШы]fÉьЯШĲċƚĲůĲŰƣƚШċŰĬШċŰŰĲǂċƣŔŸŰƚбШ
ċŰĬШůċŔŰƣċŔŰƚШƽċƣĲƖШŉċĦŔũŔƣǃШƖĲĦŸƖĬƚШċŰĬШċƖĦőŔƻĲƚЮШÑőĲШ?ŔƻŔƚŔŸŰШŔƚШċũƚŸШőĲċƻŔũǃШŔŰƻŸũƻĲĬШŔŰШƣőĲШ
?ŔƚƣƖŔĦƣќƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲШċŰċũǃƚŔƚШċŰĬШĬĲƻĲũŸƓůĲŰƣШƓƖŸŊƖċůЮ  
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ÂĲƖŉŸƖůċŰĦĲ 
fŰĬŔĦċƣŸƖƚ 

ÉƣƖċƣĲŊŔĦШ
ÂũċŰШ
fƣĲůе 

Ħƣƨċũ  
ΞΜΞΠ 

Ħƣƨċũ 
ΞΜΞΡ 

ÑċƖŊĲƣ 
ΞΜΞΣ 

ÂĲƖŉŸƖůШŰŸŰрŔŰƻċƚŔƻĲШĦŸŰĬŔƣŔŸŰШ
ċƚƚĲƚƚůĲŰƣШŸŰШƚĲũĲĦƣĲĬШƽċƣĲƖШůċŔŰƚ 

òĲƚ ΝΞЯΡΜΜ 

ũŔŰĲċƖШŉƣЮ 

ΝΜЯΡΣΜ 

ũŔŰĲċƖШŉƣЮ 

ΝΡЯΜΜΜ 

ũŔŰĲċƖШŉƣЮ 

ƓƓƖŸƻĲĬШƓƖŔƻċƣĲШĬĲƻĲũŸƓůĲŰƣШ
ƓƖŸŢĲĦƣƚ 

 Ÿ ΝΜ Π Σ 

ìŸƖťШŸƖĬĲƖƚШĦŸůƓũĲƣĲĬШƽŔƣőШůċƓƓŔŰŊШ
ƨƓĬċƣĲƚ 

 Ÿ ΥΜΜ ΣΤΡ ΥΜΜ 

 

ΞΜΞΡ ĦĦŸůƓũŔƚőůĲŰƣƚ 

¶ ?ĲƚŔŊŰШĤĲŊċŰШŸƖШĦŸůƓũĲƣĲĬШŉŸƖШƣőĲШŉŸũũŸƽŔŰŊШƓƖŸŢĲĦƣƚа 
o ìċƣĲƖШ~ċŔŰШċƣШEŰƚŔŊŰШÉƣƖĲĲƣШċŰĬШ ŰĦőŸƖШ9ŔƖĦũĲ Ш  
o ìċƣĲƖШ~ċŔŰШċƣШ~ŔŰŰĲƚŸƣċШ ƻĲŰƨĲ 
o ìċƣĲƖШ~ċŔŰШċƣШ[ċŔƖШ§ċťƚШ7ŸƨũĲƻċƖĬШƣŸШxĲċŉĦƖĲƚƣ 
o ìċƣĲƖШ~ċŔŰШċƣШ?ŸŰŰċƽŸŸĬШìċǃ 
o ìċƣĲƖШ~ċŔŰШċƣШ]ƖĲĲŰĤċĦťШxċŰĲ 
o ìċƣĲƖШ~ċŔŰШċƣШÉċǃŸŰċƖċ 

¶ 9ŸŰƚƣƖƨĦƣŔŸŰШƚƣċƖƣĲĬШŸƖШĦŸůƓũĲƣĲĬШŉŸƖШƣőĲШŉŸũũŸƽŔŰŊШƓƖŸŢĲĦƣƚа 
o ìċƣĲƖШ~ċŔŰШċƣШEŰƚŔŊŰШÉƣƖĲĲƣШċŰĬШ ŰĦőŸƖШ9ŔƖĦũĲ Ш  
o ìċƣĲƖШ~ċŔŰШċƣШ~ŔŰŰĲƚŸƣċШ ƻĲŰƨĲ 
o ìċƣĲƖШ~ċŔŰШċƣШ[ċŔƖШ§ċťƚШ7ŸƨũĲƻċƖĬШƣŸШxĲċŉĦƖĲƚƣ 
o ìċƣĲƖШ~ċŔŰШċƣШÉċǃŸŰċƖċ 
o ìċƣĲƖШfůƓƖŸƻĲůĲŰƣƚШċƚШƓċƖƣШŸŉШƣőĲШ ƨĤƨƖŰШ7ŸƨũĲƻċƖĬШ9ŸůƓũĲƣĲШÉƣƖĲĲƣƚШ
ÂƖŸŢĲĦƣ 

o 9ŸŰƣŔŰƨĲĬШÂƖŸŢĲĦƣШΞΜΟΜШfůƓũĲůĲŰƣċƣŔŸŰШÂũċŰШыÂƨĤũŔĦШEŰŊċŊĲůĲŰƣЯШ[ƨŰĬŔŰŊШ
ÂƖŸŊƖċůШċŰĬШÑĲĦőŰŔĦċũШ9ŸůƓŸŰĲŰƣƚШтШĤĲŊċŰШ ŸŰрŔŰƻċƚŔƻĲШ9ŸŰĬŔƣŔŸŰШ
ƚƚĲƚƚůĲŰƣШŸŰШΝΜЯΡΣΜШũŔŰĲċƖШŉĲĲƣШŸŉШìċƣĲƖШ~ċŔŰь 

¶ 7ĲŊċŰШŸƖШĦŸůƓũĲƣĲĬШÂőċƚĲШΠШ]ƖŸƨƓШΞЯШΟЯШċŰĬШΠШŸŉШƣőĲШ?ŔƚƣƖŔĦƣрƽŔĬĲШEċƚĲůĲŰƣШÂƖŸŢĲĦƣ 
¶ 9ŸŰƣŔŰƨĲĬШƣőĲШĬĲƚŔŊŰШŸŉШƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШÂƖŸŢĲĦƣ 
¶ 9ŸůƓũĲƣĲĬШƣőĲШĬĲƻĲũŸƓůĲŰƣШ ŸŉШĲŰŊŔŰĲĲƖŔŰŊШĬĲƚŔŊŰШƚƣċŰĬċƖĬƚоƓƖŸĦĲĬƨƖĲƚШŉŸƖШ
ĬĲƻĲũŸƓůĲŰƣШƓƖŸŢĲĦƣƚШċŰĬШĲŰŊŔŰĲĲƖŔŰŊШƖĲũċƣĲĬШƓŸũŔĦŔĲƚ 

¶ ÂƖŔƻċƣĲШ?ĲƻĲũŸƓůĲŰƣƚа 
¶ ΟШ ĦĦĲƓƣĲĬШÂƖŸŢĲĦƣƚ 
¶ ΠШ ƓƓƖŸƻĲĬШÂƖŸŢĲĦƣƚШ9ƨƖƖĲŰƣũǃШÖŰĬĲƖШ9ŸŰƚƣƖƨĦƣŔŸŰ Ш  
¶ ΣШ ƓƓƖŸƻĲĬШÂƖŸŢĲĦƣƚШ ƽċŔƣŔŰŊШ9ŸŰƚƣƖƨĦƣŔŸŰ 
¶ ΝΞШÂƖŸŢĲĦƣƚШÖŰĬĲƖШÂũċŰШÅĲƻŔĲƽ 
¶ ÖƓĬċƣĲĬШ]ĲŸŊƖċƓőŔĦШfŰŉŸƖůċƣŔŸŰШÉǃƚƣĲůШ?ŔƚƣƖŔĦƣШ[ċĦŔũŔƣǃШ~ċƓШċŰĬШĦŸůƓũĲƣĲĬШΣΤΡШ
ìŸƖťШ§ƖĬĲƖƚШƽŔƣőШ~ċƓƓŔŰŊШÖƓĬċƣĲƚ 
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ΞΜΞΣШuĲǃШfŰŔƣŔċƣŔƻĲƚ 
¶ 9ŸůƓũĲƣĲШҘΞШ~ŔũũŔŸŰШҼорШŸŉШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШċŰĬШfŰƚƣċũũċƣŔŸŰШыŔŰĦũƨĬŔŰŊШǯƖĲШ
őǃĬƖċŰƣƚШċŰĬШƽċƣĲƖШƚĲƖƻŔĦĲƚьЯШŔŰĦũƨĬŔŰŊШƣőĲШĬĲƚŔŊŰШċŰĬоŸƖШĦŸŰƚƣƖƨĦƣŔŸŰШŉŸƖШƣőĲШ
ŉŸũũŸƽŔŰŊШƓƖŸŢĲĦƣƚа 
o ìċƣĲƖШ~ċŔŰШċƣШ]ƖĲĲŰĤċĦťШxċŰĲ 
o ìċƣĲƖШ~ċŔŰШċƣШ?ŸŰŰċƽŸŸĬШìċǃ 
o ìċƣĲƖШ~ċŔŰШċƣШ?ŸƻĲШċŰĬШ7ĲШxċǍǃШ9ŸƨƖƣ 
o ìċƣĲƖШ~ċŔŰШċƣШcŸǭůċŰШxċŰĲ 

¶ 9ŸŰƣŔŰƨĲШÂƖŸŢĲĦƣШΞΜΟΜШfůƓũĲůĲŰƣċƣŔŸŰШÂũċŰШыÂƨĤũŔĦШEŰŊċŊĲůĲŰƣЯШ[ƨŰĬŔŰŊШÂƖŸŊƖċůШ
ċŰĬШÑĲĦőŰŔĦċũШ9ŸůƓŸŰĲŰƣƚтШƓĲƖŉŸƖůШ ŸŰрŔŰƻċƚŔƻĲШ9ŸŰĬŔƣŔŸŰШ ƚƚĲƚƚůĲŰƣШŸŉШΝΡЯΜΜΜШ
ũŔŰĲċƖШŉĲĲƣШŸŉШìċƣĲƖШ~ċŔŰь 

¶ 7ĲŊŔŰШĦŸŰƚƣƖƨĦƣŔŸŰШŸŉШƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШÂƖŸŢĲĦƣШ 
¶ 9ŸŰƣŔŰƨĲШĲċƚĲůĲŰƣШċĦƕƨŔƚŔƣŔŸŰШŉŸƖШÂőċƚĲШΠШŸŉШƣőĲШ?ŔƚƣƖŔĦƣрƽŔĬĲШEċƚĲůĲŰƣШÂƖŸŢĲĦƣ Ш  
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§ƓĲƖċƣŔŸŰƚШ?ĲƓċƖƣůĲŰƣ 

 
§ƓĲƖċƣŔŸŰƚШ?ĲƓċƖƣůĲŰƣШÉƣċǭ 

ÂŸƚŔƣŔŸŰƚЯШ§ƓĲƖċƣŔŸŰƚ [òΞΠ [òΞΡ [òΞΣ 
 

ΞΜЮΜΜ ΞΜЮΜΜ ΞΜЮΜΜ 

 

ÑőĲШ§ƓĲƖċƣŔŸŰƚШ?ĲƓċƖƣůĲŰƣќƚШƓƖŔůċƖǃШƖĲƚƓŸŰƚŔĤŔũŔƣŔĲƚШċƖĲШƣŸШŸƓĲƖċƣĲШċŰĬШůċŔŰƣċŔŰШ
ċƓƓƖŸǂŔůċƣĲũǃШΞΡΜШůŔũĲƚШŸŉШƽċƣĲƖШĬŔƚƣƖŔĤƨƣŔŸŰШƓŔƓĲũŔŰĲƚШƖċŰŊŔŰŊШŔŰШƚŔǍĲШŉƖŸůШŉŸƨƖШƣŸШΠΞШŔŰĦőĲƚШ
ŔŰШĬŔċůĲƣĲƖШċŰĬШƓƖŸƻŔĬĲШƓƖŸŊƖċůƚШċŰĬШĦƨƚƣŸůĲƖШƚƨƓƓŸƖƣШƣŸШƓƖŸůŸƣĲШĲǭŔĦŔĲŰƣШƽċƣĲƖШƨƚĲШċŰĬШ
őĲũƓШůċŔŰƣċŔŰШƚƣċƣĲШċŰĬШũŸĦċũШƽċƣĲƖШůċŰċŊĲůĲŰƣШŊŸċũƚЮШÑőĲШ?ĲƓċƖƣůĲŰƣШŔƚШůċĬĲШƨƓШŸŉШƣőĲШ
ŉŸũũŸƽŔŰŊШƣőƖĲĲШĬŔƻŔƚŔŸŰƚаШìċƣĲƖШ?ŔƚƣƖŔĤƨƣŔŸŰЯШìċƣĲƖШÅĲƚŸƨƖĦĲƚШċŰĬШ[ŔĲũĬШÉĲƖƻŔĦĲƚЮШÑőĲШìċƣĲƖШ
?ŔƚƣƖŔĤƨƣŔŸŰШċŰĬШìċƣĲƖШÅĲƚŸƨƖĦĲƚШ?ŔƻŔƚŔŸŰƚШůċŔŰƣċŔŰШŊƖŸƨŰĬƽċƣĲƖШŉċĦŔũŔƣŔĲƚбШĦŸŰƻĲǃШƽċƣĲƖШƣŸШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШĦƨƚƣŸůĲƖƚШƽŔƣőШċƓƓƖŸƓƖŔċƣĲШƕƨċũŔƣǃЯШ
ƕƨċŰƣŔƣǃШċŰĬШƓƖĲƚƚƨƖĲбШċŰĬШŸƓĲƖċƣĲоůċŔŰƣċŔŰШ
ĦƨƚƣŸůĲƖШƽċƣĲƖШƚĲƖƻŔĦĲƚЯШĤċĦťǰŸƽШƓƖĲƻĲŰƣŔŸŰШ
ĬĲƻŔĦĲƚЯШũŔŰĲШƻċũƻĲƚЯШƓƖĲƚƚƨƖĲШƖĲĬƨĦŔŰŊШƻċũƻĲƚШ
ċŰĬШǯƖĲШőǃĬƖċŰƣƚЮШÑőĲШ[ŔĲũĬШÉĲƖƻŔĦĲƚШ?ŔƻŔƚŔŸŰШŔƚШ
ƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƽċƣĲƖШůċŰċŊĲůĲŰƣШƓƖŸŊƖċůƚШ
ċŰĬШŉƨŰĦƣŔŸŰƚЯШƽċƣĲƖШůĲƣĲƖШƓƖŸŊƖċůШ
ůċŰċŊĲůĲŰƣШċŰĬШůĲĲƣŔŰŊШůċŰĬċƣĲĬШũĲŊŔƚũċƣŔŸŰШ
ċŰĬШƖĲŊƨũċƣŔŸŰƚШŉŸƖШƽċƣĲƖШĲǭŔĦŔĲŰĦǃЯШŔŰĦũƨĬŔŰŊШ
ůŸŰƣőũǃШċŰĬШċŰŰƨċũШƖĲƓŸƖƣŔŰŊШƖĲŊċƖĬŔŰŊШ
ĦŸŰƚƨůƓƣŔŸŰШċŰĬШƽċƣĲƖШũŸƚƚЮШfŰШċĬĬŔƣŔŸŰЯШƣőĲШ
?ŔƻŔƚŔŸŰШůŸŰŔƣŸƖƚШċŰĬШƖĲƚƓŸŰĬƚШƣŸШũĲċťШċũĲƖƣƚбШ
ƓĲƖŉŸƖůƚШŔƖƖŔŊċƣŔŸŰШċƨĬŔƣƚШŉŸƖШĦƨƚƣŸůĲƖƚбШ
ċĬůŔŰŔƚƣĲƖƚШƣőĲШ?ŔƚƣƖŔĦƣрƽŔĬĲШÉċŉĲƣǃШÂƖŸŊƖċůбШ
ċŰĬШŉċĦŔũŔƣċƣĲƚШĦŸůůƨŰŔƣǃШŸƨƣƖĲċĦőШċŰĬШ
ĲĬƨĦċƣŔŸŰШƓƖŸŊƖċůƚШƖĲũċƣĲĬШƣŸШƽċƣĲƖШ
ĲǭŔĦŔĲŰĦǃЮ Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш Ш   

 Ш Ш Ш Ш Ш Ш  
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Performance 

Indicators 

Strategic 

Plan Item 

Actual 2024 Actual 2025 Target 2026 

Complete Well 
#7 

Yes N/A 
Nearing 
completion 

Complete Well 
#7 

Complete Well 

#8 
Yes N/A 

Completed 

well drilling 

Complete 
design and bid 

phase for well 
equipping 

Pursue 

acquisition of 
1-2 potential 
sites for 

well/water 
storage 

Yes 
One site 
identified 

One site 
identified 

Two sites 
identified 

Continue 
implementation 
of the Districtôs 

water meter 
testing 
program 

Yes Completed Completed 
Test 200 

meters 

 

2025 Accomplishments 

¶ Completed well development for Well Site #8 

¶ Completed 50% design of equipping for Well Site #8 

¶ Replaced 297 water service connections    

¶ Replaced 99 water meters 

¶ Replaced 345 meter registers 

¶ 5,577 USA Markings completed 

¶ 2,100+ maintenance work orders completed 

¶ Worked with the five-member Garden Corps for the District's plots at the Sylvan 

Ranch Community Garden    

¶ Annual Poster Contest 

¶ Two virtual and three in-person WaterSmart classes 

¶ Smart Controller Direct Install Program: 13 installed YTD 

¶ Pressure Reducing Valve Rebate Program: 13 rebates issued YTD 

¶ Group Safety Presentations & Training, including trench safety, forklift training 

and First Aid/CPR training 

2026 Key Initiatives 

¶ Complete Construction of Well Site #7    

¶ Complete design and bid phase for Well Site #8 

¶ Profile analysis of Sylvan Well 

¶ Pursue acquisition of 1-2 potential sites for wells/water/asset storage    

¶ Hold three in-person and two online WaterSmart classes 

¶ Continued progress on a cooperative purchasing program and/or participate in 

selected agency partnerships  
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]ĲŰĲƖċũШ~ċŰċŊĲƖќƚШ§ǭŔĦĲШрШÂƨĤũŔĦШ ǭċŔƖƚШ 
 

 

]ĲŰĲƖċũШ~ċŰċŊĲƖќƚШ§ǭŔĦĲШÉƣċǭШÂőŸƣŸ 
 

 

 

 

Public Affairs, a division of the General Managerôs Office, leads the Districtôs 

communications, legislative and regulatory affairs, and public engagement. Public 

Affairs initiatives are reviewed and updated annually in alignment with the Districtôs 

mission and the latest Strategic Plan. 

 

ÂĲƖŉŸƖůċŰĦĲ 
fŰĬŔĦċƣŸƖƚ 

ÉƣƖċƣĲŊŔĦШ
ÂũċŰШ
fƣĲůе 

Ħƣƨċũ 
ΞΜΞΠ 

Ħƣƨċũ 
ΞΜΞΡШыòÑ?ь 

ÑċƖŊĲƣ 
ΞΜΞΣ 

fŰĦƖĲċƚĲШƣőĲШŰƨůĤĲƖШŸŉШĦƨƚƣŸůĲƖШ
ĲůċŔũƚШŸŰ 
ƣőĲШĲůċŔũШũŔƚƣƚĲƖƻ 

òĲƚ ΝΡЯΞΥΝ ΝΣЯΜΠΤ ΝΣЯΥΡΜ 

fŰĦƖĲċƚĲШŰƨůĤĲƖШŸŉШŉŸũũŸƽĲƖƚШŸŰШ
9cì?ШƚŸĦŔċũШůĲĬŔċШƓũċƣŉŸƖůƚ 

 Ÿ ΞЯΤΟΡ ΞЯΥΞΡ ΞЯΦΦΟ 

fŰĦƖĲċƚĲШċƻĲƖċŊĲШůŸŰƣőũǃШƽĲĤƚŔƣĲШ
ƣƖċǭŔĦ 

 Ÿ ΡЯΥΝΤ ΡЯΡΥΠ ΣЯΝΜΥ 

 
 

ÂŸƚŔƣŔŸŰƚЯШ]ĲŰĲƖċũШ~ċŰċŊĲƖќƚШ§ǭŔĦĲ [òΞΠ [òΞΡ [òΞΣ 
 

ΞЮΜΜ ΟЮΜΜ ΠЮΜΜ 
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ΞΜΞΡШ ĦĦŸůƓũŔƚőůĲŰƣƚ 
¶ ÂũċŰŰĲĬЯШĬĲƻĲũŸƓĲĬШůċƣĲƖŔċũƚШŉŸƖЯШċŰĬШőĲũĬШΡШ9ƨƚƣŸůĲƖШ ĬƻŔƚŸƖǃШ9ŸůůŔƣƣĲĲШ
ůĲĲƣŔŰŊƚ  

¶ xĲĬШċШ9 9ШƖĲĦƖƨŔƣůĲŰƣШĦċůƓċŔŊŰШċŰĬШŸŰĤŸċƖĬĲĬШǯƻĲШŰĲƽШůĲůĤĲƖƚШċŰĬШċũƣĲƖŰċƣĲƚ 
¶ 9ŸŰĬƨĦƣĲĬШ9 9ШůĲůĤĲƖШŔŰƚŔŊőƣƚШŔŰƣĲƖƻŔĲƽƚШƽŔƣőШƚĲƻĲŰШůĲůĤĲƖƚ 
¶ ÂũċŰŰĲĬШċŰĬШĲǂĲĦƨƣĲĬШċШƽĲũũШŊƖŸƨŰĬĤƖĲċťŔŰŊШĲƻĲŰƣШŉŸƖШƽĲũũƚШмΤШċŰĬШмΥШƣŸШƖĲĦŸŊŰŔǍĲШ
ċŰĬШƚƣƖĲŰŊƣőĲŰШƓċƖƣŰĲƖƚőŔƓƚбШĲƻĲŰƣШŊċƖŰĲƖĲĬШŸƻĲƖШΡΜΜЯΜΜΜШůĲĬŔċШŔůƓƖĲƚƚŔŸŰƚ 

¶ ÅĲŉƖĲƚőĲĬШ?ŔƚƣƖŔĦƣШĤƖċŰĬШƣŸШŔůƓƖŸƻĲШċĦĦĲƚƚŔĤŔũŔƣǃШċŰĬШƻŔƚƨċũШĦŸŰƚŔƚƣĲŰĦǃ 
¶ 9ƖĲċƣĲĬШċŰĬШĬŔƚƣƖŔĤƨƣĲĬШΣШĬŸƨĤũĲрƚŔĬĲĬШĦƨƚƣŸůĲƖШĤŔũũШŔŰƚĲƖƣƚ 
¶ 9ƖĲċƣĲĬШċŰĬШĬŔƚƣƖŔĤƨƣĲĬШΞШƓƖŔŰƣĲĬШċŰĬШΟШĬŔŊŔƣċũШìċƣĲƖxŔŰĲШŰĲƽƚũĲƣƣĲƖƚ 
¶ fŰĦƖĲċƚĲĬШĲůċŔũШũŔƚƣШĤǃШΡΝΦШĦŸŰƣċĦƣƚШыƣŸШΝΣЯΜΥΜьШы?ĲĦĲůĤĲƖШΞΜΞΠШƣőƖŸƨŊőШ ƨŊƨƚƣШ
ΞΜΞΡь  

¶ fŰĦƖĲċƚĲĬШ[ċĦĲĤŸŸťШƓŸƚƣШĲŰŊċŊĲůĲŰƣШĤǃШΦΥӖШы?ĲĦĲůĤĲƖШΞΜΞΠШƣőƖŸƨŊőШ ƨŊƨƚƣШΞΜΞΡь 
¶ fŰĦƖĲċƚĲĬШòŸƨÑƨĤĲШƻŔĬĲŸШƻŔĲƽƚШĤǃШΝΡΠӖШы?ĲĦĲůĤĲƖШΞΜΞΠШƣőƖŸƨŊőШ ƨŊƨƚƣШΞΜΞΡь  
¶ fŰĦƖĲċƚĲĬШxŔŰťĲĬfŰШƓŸƚƣШĲŰŊċŊĲůĲŰƣШĤǃШΥΤӖШы?ĲĦĲůĤĲƖШΞΜΞΠШƣőƖŸƨŊőШ ƨŊƨƚƣШΞΜΞΡь 
¶ [ċĦŔũŔƣċƣĲĬШƣŸƨƖƚШċŰĬШĤƖŔĲǯŰŊƚШŉŸƖШÉƨƓĲƖƻŔƚŸƖШÅŸĬƖŔŊƨĲǍШċŰĬШÉĲŰċƣŸƖШ ŔĲũũŸ 
¶ EƚƣċĤũŔƚőĲĬШċŰĬШŉŸƚƣĲƖĲĬШƖĲũċƣŔŸŰƚőŔƓШƽŔƣőШƣőĲШÉƣċƣĲШìċƣĲƖШ7ŸċƖĬШƣŸШĲǂƓũŸƖĲШŰŸŰр
ƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊЯШƚƨĦőШċƚШƣőĲШĲůĲƖŊŔŰŊШĦŸŰƣċůŔŰċŰƣƚШŉƨŰĬŔŰŊ 

¶ ~ċŰċŊĲĬШċĬƻŸĦċĦǃШĲǭŸƖƣƚШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣѣƚШċƽċƖĬĲĬШҘΟЮΡΟ~ШcĲċũƣőǃШÅŔƻĲƖƚШċŰĬШ
xċŰĬƚĦċƓĲƚШŊƖċŰƣбШƓċƖƣŰĲƖĲĬШƽŔƣőШÅĲŊŔŸŰċũШìċƣĲƖШ ƨƣőŸƖŔƣǃШƚƣċǭ 

¶ ÂƨĤũŔƚőĲĬШΣШƓƖĲƚƚШƖĲũĲċƚĲƚШƣŸШĤŸŸƚƣШůĲĬŔċШƓƖĲƚĲŰĦĲ 
¶ ÂũċŰŰĲĬЯШĲǂĲĦƨƣĲĬЯШċŰĬШůŸĬĲƖċƣĲĬШċШƚĲƚƚŔŸŰШċƣШ 9ì ШsÂf ШÉƓƖŔŰŊШ9ŸŰŉĲƖĲŰĦĲШрШ
ѢÉĲĦƨƖŔŰŊШŸƨƖШìċƣĲƖШ[ƨƣƨƖĲаШ7ƨŔũĬŔŰŊШÉƨƓƓŸƖƣШŉŸƖШfŰŉƖċƚƣƖƨĦƣƨƖĲШċŰĬШ9ƨũƣŔƻċƣŔŰŊШ
xĲċĬĲƖƚѢ 

¶ ƣƣĲŰĬĲĬШċŰĬШƖĲƓƖĲƚĲŰƣĲĬШƣőĲШ?ŔƚƣƖŔĦƣШċƣШΤШĦŸůůƨŰŔƣǃШĲƻĲŰƣƚШċŰĬШċŰƣŔĦŔƓċƣĲШ
ċƣƣĲŰĬŔŰŊШΟШůŸƖĲШĤǃШƣőĲШĲŰĬШŸŉШΞΜΞΡ 

¶ ÂƖŸĬƨĦĲĬШŸƻĲƖШΝΡШƻŔĬĲŸƚ 
 

ΞΜΞΣШuĲǃШfŰŔƣŔċƣŔƻĲƚ 
¶ ?ĲƻĲũŸƓШťĲǃШƓŔũũċƖƚШůĲƚƚċŊŔŰŊШċŰĬШĤƖċŰĬŔŰŊ 
¶ ÂƨƖƚƨĲШŰŸŰрƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊ 
¶ ?ĲƻĲũŸƓШĦƨƚƣŸůĲƖШĦŸůůƨŰŔĦċƣŔŸŰШŉŸƖШĲŰƣĲƖƓƖŔƚĲШƖĲƚŸƨƖĦĲШůċŰċŊĲůĲŰƣШċŰĬШĤŔũũŔŰŊШ
ƓũċƣŉŸƖůШƣƖċŰƚŔƣŔŸŰ 

¶ ÑƖċŰƚŔƣŔŸŰШƽċƣĲƖШĲǭŔĦŔĲŰĦǃШƓƖŸŊƖċůƚШŉƖŸůШ§ƓĲƖċƣŔŸŰƚШƣŸШÂƨĤũŔĦШ ǭċŔƖƚ 
¶ [ŸƚƣĲƖШŔŰƣĲƖŊŸƻĲƖŰůĲŰƣċũШƖĲũċƣŔŸŰƚ 

 

  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΣΡ   

9 ÂfÑ xШ7Ö?]EÑ 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΣΣ 

 

  

ыÑőŔƚШƓċŊĲШŔŰƣĲŰƣŔŸŰċũũǃШũĲŉƣШĤũċŰťь 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΣΤ 

9ċƓŔƣċũШEǂƓĲŰĬŔƣƨƖĲƚ 
 
fůƓċĦƣШŸŉШ9ċƓŔƣċũШfŰƻĲƚƣůĲŰƣƚШŸŰШ§ƓĲƖċƣŔŰŊШ7ƨĬŊĲƣШċŰĬШ[ƨŰĬŔŰŊШŉŸƖШ9ċƓŔƣċũ ÂƖŸŢĲĦƣƚ 
9ċƓŔƣċũШEǂƓĲŰĬŔƣƨƖĲƚШƖĲƓƖĲƚĲŰƣШŉƨŰĬƚШƨƚĲĬШŉŸƖШ9ċƓŔƣċũШfůƓƖŸƻĲůĲŰƣШÂƖŸŢĲĦƣƚШы9fÂƚьЯШƽőŔĦőШ
ŔŰƻŸũƻĲШƣőĲШƓƨƖĦőċƚĲЯШĦŸŰƚƣƖƨĦƣŔŸŰЯШĲǂƓċŰƚŔŸŰЯШŸƖШƖĲƓũċĦĲůĲŰƣШŸŉШ?ŔƚƣƖŔĦƣШŉċĦŔũŔƣŔĲƚЯШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲЯШċŰĬШĲƕƨŔƓůĲŰƣЮШÑőĲƚĲШĲǂƓĲŰĬŔƣƨƖĲƚШċƖĲШĦċƓŔƣċũŔǍĲĬШƨƓŸŰШƓƖŸŢĲĦƣШĦŸůƓũĲƣŔŸŰШ
ċŰĬШĬĲƓƖĲĦŔċƣĲĬШŸƻĲƖШƣőĲШċƚƚĲƣќƚШƨƚĲŉƨũШũŔŉĲЯШĤċƚĲĬШŸŰШŔƣƚШĦũċƚƚŔǯĦċƣŔŸŰЮ 
 
ÑőĲШ?ŔƚƣƖŔĦƣШƽċƚШĲƚƣċĤũŔƚőĲĬШŔŰШƣőĲШΝΦΞΜƚШċƚШċŰШŔƖƖŔŊċƣŔŸŰШĬŔƚƣƖŔĦƣЮШ?ƨƖŔŰŊШƣőĲШƓĲƖŔŸĬШŸŉШƖċƓŔĬШ
ƨƖĤċŰШĬĲƻĲũŸƓůĲŰƣШĤĲƣƽĲĲŰШΝΦΣΜШċŰĬШΝΦΥΡЯШůŸƚƣШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШŔŰŉƖċƚƣƖƨĦƣƨƖĲШƽċƚШ
ĦŸŰƚƣƖƨĦƣĲĬШĤǃШƓƖŔƻċƣĲШĬĲƻĲũŸƓĲƖƚШċŰĬШŔŰƚƓĲĦƣĲĬШĤǃШ?ŔƚƣƖŔĦƣШƚƣċǭЮШxŸŸťŔŰŊШċőĲċĬЯШċШ
ƚƨĤƚƣċŰƣŔċũШŔŰĦƖĲċƚĲШŔŰШƽċƣĲƖШůċŔŰШƖĲƓũċĦĲůĲŰƣƚШŔƚШċŰƣŔĦŔƓċƣĲĬШĤĲŊŔŰŰŔŰŊШċƖŸƨŰĬШΞΜΟΜЯШċƚШ
ƣőĲШůċŔŰƚШŔŰƚƣċũũĲĬШŔŰШƣőĲШΝΦΣΜƚШƖĲċĦőШƣőĲŔƖШƣǃƓŔĦċũШΤΜрǃĲċƖШƚĲƖƻŔĦĲШũŔŉĲЮ 
 
ÑŸШƓƖŸċĦƣŔƻĲũǃШċĬĬƖĲƚƚШƣőŔƚШŰĲĲĬЯШƣőĲШ?ŔƚƣƖŔĦƣШċĬŸƓƣĲĬШƣőĲШÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШ
ÅĲƓũċĦĲůĲŰƣШÉƣƨĬǃШыÉƣƨĬǃьШŸŰШsƨŰĲШΞΦЯШΞΜΞΝЮШÑőĲШÉƣƨĬǃШĲƚƣŔůċƣĲƚШƣőċƣШΤΞӖШŸŉШƣőĲШƽċƣĲƖШ
ůċŔŰƚШƽŔũũШŰĲĲĬШƣŸШĤĲШƖĲƓũċĦĲĬШĤǃШΞΜΥΜШċƣШċШƖĲƓũċĦĲůĲŰƣШĦŸƚƣШŸŉШƨƓШƣŸШҘΡΠΜШůŔũũŔŸŰШыŔŰШΞΜΝΥШ
ĬŸũũċƖƚьЮ 
 
ÑŸШůĲĲƣШƣőĲƚĲШũŸŰŊрƣĲƖůШĦċƓŔƣċũШĬĲůċŰĬƚЯШƣőĲШ?ŔƚƣƖŔĦƣШŔƚШĦŸŰƚŔĬĲƖŔŰŊШċШƖċŰŊĲШŸŉШŉƨŰĬŔŰŊШ
ƚƣƖċƣĲŊŔĲƚЯШŔŰĦũƨĬŔŰŊШƓċǃрċƚрǃŸƨрŊŸШыÂ ò]§ьЯШĬĲĤƣШǯŰċŰĦŔŰŊЯШŊƖċŰƣШŉƨŰĬŔŰŊШыƽőĲŰШċƻċŔũċĤũĲьЯШ
ċŰĬШċĬƻċŰĦĲШŉƨŰĬŔŰŊШыÂƖĲŉƨŰĬŔŰŊьШƣőƖŸƨŊőШƣőĲШċƓƓƖŸƓƖŔċƣŔŸŰШŸŉШĦƨƖƖĲŰƣШƖĲƚŸƨƖĦĲƚШŉŸƖШŉƨƣƨƖĲШ
ŰĲĲĬƚЮ 

 
ÖŰƣŔũШΞΜΞΡЯШ9cì?ќƚШĦċƓŔƣċũШƓƖŸŢĲĦƣƚШőċƻĲШƓƖŔůċƖŔũǃШĤĲĲŰШǯŰċŰĦĲĬШŸŰШċШƓċǃрċƚрǃŸƨрŊŸШĤċƚŔƚШ
ƨƚŔŰŊШƖċƣĲШƖĲƻĲŰƨĲЮШcŸƽĲƻĲƖЯШċƚШƣőĲШ?ŔƚƣƖŔĦƣШċĬƻċŰĦĲƚШŔŰƣŸШƣőĲШŔůƓũĲůĲŰƣċƣŔŸŰШƓőċƚĲШŸŉШƣőĲШ
ÂƖŸŢĲĦƣШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůЯШĦŸŰƣŔŰƨŔŰŊШƣŸШƖĲũǃШƚŸũĲũǃШŸŰШċШƓċǃрċƚрǃŸƨрŊŸШ
ċƓƓƖŸċĦőуƽőĲƖĲШĦƨƖƖĲŰƣШĦƨƚƣŸůĲƖƚШĤĲċƖШƣőĲШŉƨũũШĦŸƚƣШŸŉШũŸŰŊрƣĲƖůШŔŰŉƖċƚƣƖƨĦƣƨƖĲШƣőċƣШƽŔũũШ
ċũƚŸШĤĲŰĲǯƣШŉƨƣƨƖĲШŊĲŰĲƖċƣŔŸŰƚуƽŸƨũĬШƓũċĦĲШċŰШŔŰĲƕƨŔƣċĤũĲШċŰĬШƨŰƚƨƚƣċŔŰċĤũĲШĤƨƖĬĲŰШŸŰШ
ƣŸĬċǃќƚШƖċƣĲƓċǃĲƖƚЮ 
 



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΣΥ 

ÉƣċƖƣŔŰŊШŔŰШΞΜΞΣЯШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШŔůƓũĲůĲŰƣШċШĦŸůƓƖĲőĲŰƚŔƻĲШŉƨŰĬŔŰŊШƚƣƖċƣĲŊǃШƣőċƣШƓƖŸůŸƣĲƚШ
ŔŰƣĲƖŊĲŰĲƖċƣŔŸŰċũШĲƕƨŔƣǃЮШÑőƖŸƨŊőШƣőĲШƨƚĲШŸŉШǯŰċŰĦŔŰŊШƣŸŸũƚЯШƣőŔƚШċƓƓƖŸċĦőШĬŔƚƣƖŔĤƨƣĲƚШƣőĲШ
ĦŸƚƣƚШŸŉШůċŢŸƖШĦċƓŔƣċũШŔŰƻĲƚƣůĲŰƣƚуƚƨĦőШċƚШƣőĲШ[ċĦŔũŔƣŔĲƚШ~ŸĬĲƖŰŔǍċƣŔŸŰШċŰĬШEǂƓċŰƚŔŸŰШ
ы[~EьШÂƖŸŢĲĦƣШċŰĬШƣőĲШΞΜΟΜШìċƣĲƖШ~ċŔŰШÅĲƓũċĦĲůĲŰƣШÂƖŸŊƖċůуůŸƖĲШĲƕƨŔƣċĤũǃШċůŸŰŊШ
ĦƨƖƖĲŰƣШċŰĬШŉƨƣƨƖĲШĦƨƚƣŸůĲƖƚШƽőŸШƽŔũũШĤĲŰĲǯƣШŉƖŸůШƣőĲƚĲШŔůƓƖŸƻĲůĲŰƣƚЮШÑőŔƚШƚƣƖƨĦƣƨƖĲШ
ƖĲĬƨĦĲƚШŔůůĲĬŔċƣĲШƖċƣĲШƓƖĲƚƚƨƖĲШƽőŔũĲШĲŰƚƨƖŔŰŊШŉƨƣƨƖĲШĦƨƚƣŸůĲƖƚШĦŸŰƣƖŔĤƨƣĲШƣŸШƣőĲШũŸŰŊр
ƣĲƖůШŔŰƻĲƚƣůĲŰƣƚШƣőċƣШƚĲƖƻĲШƣőĲůЮШÑőĲШΞΜΞΣШĤƨĬŊĲƣШŔŰĦũƨĬĲƚШҘΝΟШůŔũũŔŸŰШŔŰШǯŰċŰĦŔŰŊШ
ƓƖŸĦĲĲĬƚШĦũċƚƚŔǯĲĬШċƚШŸƣőĲƖШƖĲƚŸƨƖĦĲƚЮ 
 
ÑőĲШΞΜΞΣШ7ƨĬŊĲƣШŔŰĦũƨĬĲƚШҘΞΡЮΥШůŔũũŔŸŰШŔŰШƣŸƣċũШĦċƓŔƣċũШĲǂƓĲŰĬŔƣƨƖĲƚЯШċĦĦŸƨŰƣŔŰŊШŉŸƖШΡΟӖШŸŉШ
ƣőĲШ?ŔƚƣƖŔĦƣќƚШŸƻĲƖċũũШċŰŰƨċũШĤƨĬŊĲƣЮШÑőŔƚШƖĲƓƖĲƚĲŰƣƚШƣőĲШũċƖŊĲƚƣШĦċƓŔƣċũШƓƖŸŢĲĦƣШĤƨĬŊĲƣШŔŰШƣőĲ 
?ŔƚƣƖŔĦƣќƚШůŸƖĲШƣőċŰШΝΜΜрǃĲċƖШőŔƚƣŸƖǃЮ 
 
ÑŸШŉƨŰĬШƣőĲƚĲШƚŔŊŰŔǯĦċŰƣШŔŰƻĲƚƣůĲŰƣƚЯШƣőĲШ9cì?ШƣĲċůШĦŸŰƣŔŰƨĲƚШƣŸШċĦƣŔƻĲũǃШƓƨƖƚƨĲШŊƖċŰƣШ
ŸƓƓŸƖƣƨŰŔƣŔĲƚШƣŸШƚƨƓƓŸƖƣШĦċƓŔƣċũШċŰĬШŔŰŉƖċƚƣƖƨĦƣƨƖĲШŔŰŔƣŔċƣŔƻĲƚЮШ ƚШŸŉШΞΜΞΡЯШƣőĲШ?ŔƚƣƖŔĦƣШőċƚШ
ƚƨĦĦĲƚƚŉƨũũǃШƚĲĦƨƖĲĬШҘΣЮΣΟΤШůŔũũŔŸŰШŔŰШŉĲĬĲƖċũШċŰĬШƚƣċƣĲШŉƨŰĬŔŰŊЯШƽőŔĦőШƽŔũũШőĲũƓШǯŰċŰĦĲШƣƽŸШ
ŰĲƽШ ƕƨŔŉĲƖШÉƣŸƖċŊĲШċŰĬШÅĲĦŸƻĲƖǃШы ÉÅьШƓƖŸŢĲĦƣƚЮШÑőĲƚĲШŊƖċŰƣƚШƓũċǃШċШƻŔƣċũШƖŸũĲШŔŰШƖĲĬƨĦŔŰŊШ
ƣőĲШǯŰċŰĦŔċũШĤƨƖĬĲŰШŸŰШƖċƣĲƓċǃĲƖƚШŉŸƖШĲƚƚĲŰƣŔċũШĦċƓŔƣċũШŔůƓƖŸƻĲůĲŰƣƚЮШ ũƣőŸƨŊőШŰŸŰр
ƖċƣĲƓċǃĲƖШŉƨŰĬŔŰŊШŸƓƓŸƖƣƨŰŔƣŔĲƚШƖĲůċŔŰШũŔůŔƣĲĬЯШƣőĲШ?ŔƚƣƖŔĦƣШŔƚШĦŸůůŔƣƣĲĬШƣŸШƚĲĲťŔŰŊШĲǂƣĲƖŰċũШ
ŉƨŰĬŔŰŊШƽőĲŰĲƻĲƖШƓŸƚƚŔĤũĲЮ 
 
ŰŰƨċũШ9ċƓŔƣċũШÂƖŸŢĲĦƣƚШŔŰĦũƨĬĲШŸŰŊŸŔŰŊШŔŰŉƖċƚƣƖƨĦƣƨƖĲШƖĲƓũċĦĲůĲŰƣƚШƚƨĦőШċƚШƽċƣĲƖШůċŔŰƚЯШ

ƽċƣĲƖШƚĲƖƻŔĦĲƚЯШċŰĬШǯƖĲШőǃĬƖċŰƣƚЯШċƚШƽĲũũШċƚШǰĲĲƣШƻĲőŔĦũĲШƖĲƓũċĦĲůĲŰƣƚШĬƨĲШƣŸШůċŔŰƣĲŰċŰĦĲШ
ŰĲĲĬƚШŸƖШŸĤƚŸũĲƚĦĲŰĦĲЮ 
 
ÑċĤũĲШΝΜШƓƖŸƻŔĬĲƚШċШƚƨůůċƖǃШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШΞΜΞΣШ9ċƓŔƣċũШEǂƓĲŰĬŔƣƨƖĲƚЮ 
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ÑċĤũĲШΝΜ 
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9ċƓŔƣċũШÂƖŸŢĲĦƣШxŔƚƣŔŰŊ 
Auburn Blvd -Rusch Park Placer   

Category:  Infrastructure  Estimated Spending (CY 202 5):  $414,989  

  Budgeted Spending CY 2026: $250,000  

      
The project is part of the City of Citrus Heights' Complete Street project on Auburn Blvd, 
from Rusch Park to Orlando Ave. Existing water facilities need to be relocated, adjusted to 
grade, or upgraded.  

 

Menke Way       

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $103,000  

      
This project will abandon 950 LF of 4" ACP water main and replace 10 short side services and 
reconnect to the existing 8" ACP water main on the west side of the road.   

 

 

 

 

Greenback - Sunrise Blvd to Bi rdcage   

Category:  Infrastructure  Estimated Spending (CY 202 5):  $55,000  

  Budgeted Spending CY 2026: $878,000  

      
The City of Citrus Heights plans to repave Greenback Lane from Sunrise Blvd to Birdcage. 
The District has an aging 12" water main that has experienced several leaks in recent years. 
This project would replace the 12" water main in select areas along Greenb ack Lane from 
Sunrise Blvd to Birdcage prior to the City's paving project.  

Greenback Lane from Birdcage to Burich    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $130,000  

  Budgeted Spending CY 2026: $1,170,000  

      
The City of Citrus Heights plans to repave Greenback Lane from Birdcage to San Juan. The 
District has an aging 12" water main that has experienced several leaks in recent years. This 
project would replace the 12" water main in select areas along Greenback Lane from 
Birdcage to Burich prior to the City's paving project.  

Donnawood       

Category:  Infrastructure  Estimated Spending (CY 202 5):  $52,000  

  Budgeted Spending CY 2026: $505,000  

      
The Donnawood Way project consists of abandoning in place a 1967 4" ACP water main which 
is nearing the end of its expected life span. A new 8" CL 305 PVC water main will be 
installed in the roadway and tied into the existing system at Cross Dr (6") and Drywood Way 
(12"). The project also includes the installation of a fire hydrant which will provide for fire 
protection that meets current standards.  



9ŔƣƖƨƚШcĲŔŊőƣƚШìċƣĲƖШ?ŔƚƣƖŔĦƣШ҇Ш[ŔƚĦċũШòĲċƖШΞΜΞΣШ7ƨĬŊĲƣ  ΤΝ 

 

 

Well #7 Design & Construction (Ella)    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $3,783,277  

  Budgeted Spending CY 2026: $500,000  

      
Design and construct Well #7 at Ella to increase groundwater supply capacity and support 
the districtõs long-term water sustainability goals.  

 

Well #8 Highland Well    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $1,200,000 

  Budgeted Spending CY 2026: $5,131,000 

      
Develop Well #8 at Highland to expand the districtõs groundwater resources and strengthen 
supply reliability for the community.   

 

Annual Facilities Improvements    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $50,000  

      
Ongoing facilities needs, including tenant improvements and major HVAC repairs as needed.  

 

Annual Technology Hardware & Software    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $100,000  

      
Information Technology  Annual Update/Server.  

 

Sayonara Drive     

Category:  Infrastructure  Estimated Spending (CY 202 5):  $445,000  

  Budgeted Spending CY 2026: $6,000  

      
The Sayonara Drive project consists of abandoning in place a 1962 6" ACP water main which 
is nearing the end of its expected life span. A new 8" CL305 PVC water main (884 linear feet) 
will be installed in the roadway and tied into the existing system. The project also includes 
the installation of 19 water services and one fire hydrant.  

Dove and Be Lazy Court      

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $350,000  

      
The Dove and Be Lazy Court project consists of abandoning in place a 1958 4" ACP water 
main. A new 8" CL 305 PVC water main will be installed in the roadway and tied into the 
existing system at Palmdell Way (6") and Dove Dr (6"). The project also includes the 
installation of a fire hydrant on the south property line of 5124 Dove Dr (shortside) or 5123 
(long side).  
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Annual Water Main Pipeline Replacement (Small)    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $53,000  

      
Used for major main breaks (emergency fund).  

 

Annual Valve Replacements      

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $135,000  

      
Ongoing valve replacements for the District's water distribution infrastructure.  

 

Annual Water Service Connections    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $1,510,000  

      
Ongoing water service replacements.  

 

Annual Water Meter Replacement    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $130,000  

      
Ongoing water meter replacements.  

 

Annual Fire Hydrants - Repl, Upgrades, Lnfill, New    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $175,000  

      
Ongoing fire hydrant replacements.  

 

Annual Groundwater well Improvements    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $200,000  

      
Used for major groundwater well rehab/repair needs.  

 

Other City Partnerships      

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $100,000  

      
This (parent) project number is for any small project that is initiated by the City of Citrus 
Heights or the County during 2026 that impacts District facilities. All projects will have a 
suffix project number (child). For example, 040A, 040B, etc.  
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Misc Infrastructure Projects      

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $100,000  

      
This (parent) project number is for any small project that is initiated by either the District 
or an outside agency during 2026 that impacts District facilities. All projects will have a 
suffix project number (child). For example, 041A, 041B, etc.  

 

 

 

 

 

 

 

 

Fleet & Field Operations Equipment    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $150,000  

      
Ongoing lifecycle replacement for fleet & equipment. 2026: two new service trucks . 

Annual Water Main Pipeline Rep  ð 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $20,000  

  Budgeted Spending CY 2026: $33,000  

      
This line item is dependent on main breaks. If there aren't any, there are less/zero expend.  

Water Service Connections  ð 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $1,010,000  

  Budgeted Spending CY 2026: $500,000  

      
Install and upgrade water service connections to accommodate new developments and 
improve service reliability for existing customers.  

Annual Facilities Improvements  ð 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $112,000  

      
Ongoing facilities needs, including tenant improvements and major HVAC repairs as needed . 

Annual Valve Replacements - 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $85,000  

  Budgeted Spending CY 2026: $50,000  

      
Ongoing valve replacements for the District's water distribution infrastructure.  
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Facilities Modernization and Expansion Project  

Category:  Infrastructure  Estimated Spending (CY 202 5):  $3,000,000  

  Budgeted Spending CY 2026: $12,982,756  

      
The Facilities Modernization and Expansion Project include s improvements to the 
Corporation Yard site , two existing buildings , replacement of the shop building , possible 
relocation of the Sylvan well, and tenant improvements of the building located on Madison 
Avenue. Work includes construction of facilities, inspection, construction management, and 
architectural services during construction.  

 

ERP System       

Category:  Infrastructure  Estimated Spending (CY 202 5):  $150,000  

  Budgeted Spending CY 2026:  $350,000  

      
Implement a new Enterprise Resource Planning (ERP) system to streamline financial, 
operational, and customer service processes across the District.  

 

SCADA Upgrade     

Category:  Infrastructure  Estimated Spending (CY 202 5):  $0  

  Budgeted Spending CY 2026: $120,000  

      
Upgrade the Supervisory Control and Data Acquisition (SCADA) system to improve real-time 
monitoring and control of water distribution and facilities.  

 

 

 

  

Annual Fire Hydrants Repl, Upg rades - 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $50,000  

  Budgeted Spending CY 2026: $50,000  

      
Ongoing fire hydrant replacements.  

Annual Groundwater We ll Improve ments - 2025 Carryover    

Category:  Infrastructure  Estimated Spending (CY 202 5):  $75,000  

  Budgeted Spending CY 2026: $50,000  

      
Used for major groundwater well rehab/repair needs.  
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